ITYBJIIYHE AKIHIOHEPHE TOBAPUCTBO «bAHK BOCTOK»

Kox 3a €JIPIIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcantceka, 24

Howmep xonTaktHOTO Tenedony 0 800 30 70 10

Beo6caiit banky:https://bankvostok.com.ua

Jlinensii Ta no3Boiu, HagaHi banky: https://bankvostok.com.ua/public

bankiBChKi MOCTyTH:

3alTydeHHs Y BKJIaau (JEMO3UTH) KOMITIB Ta OaHKIBCHKUX METAJIIB BiJi HEOOMEKEHOTO Koia (i3HIHUX
oci6: https://bankvostok.com.ua/private/deposits

BIIKPHUTTS Ta BEJCHHS MOTOYHUX PAXYHKIB KIIE€HTIB, y T.4. y OaHKIBCBKHX MeTajax, Ta paxyHKiB
YMOBHOTO 30epiranss (€CKpoy)

PO3MIIICHHS 3aly4yeHUX Yy BKIQAH (JEMO3UTH), Yy TOMY YHCI Ha IMOTOYHI pPaxyHKH, KOIITIB Ta
0aHKIBCBKMX METaJiB BiJl CBOrO IMEHI, Ha BJIACHUX YMOBax Ta Ha BJIACHUM PU3HMK(B TOMY YHCII
criokuBue KpeautyBanss): https://bankvostok.com.ua/private/loans

BAJIIOTHI orepartii.

[Tnatixai mocayru (Kacosi onepartii):

npuiiManHs Big (p13MYHUX 0C10 TOTIBKM HAIlIOHAIBHOI Ta 1HO3EMHOT BAJIIOT JIJIS 3apaxyBaHHs Ha PaXyHKU
iHIMX 0ci0 Ta mepekasiB 0e3 BIAKPUTTS paXyHKY;

MpUIMaHHS Bl IOPUAMYHUX OCI0 TOTIBKM HAI[IOHANBHOI Ta 1HO3EMHOI BAJIOT JJISl 3apaxyBaHHS Ha
paxyHKHU IHIIUX OCi0 Ta BiANpaBICHHsS Nepekas3iB W BUILIATH OTPUMYBayy rOTIBKOIO B HalliOHAJIbHIN
BaJIIOTI;

BHJIaya TOTIBKM HAIIOHAJIBHOI BaIOTH (I3MUYHUM 1 HOPHAMYHUM ocobaMm (i3 TpeICTaBICHHIM
IOPUANYHOI0 0COOOI0 JIOBIPEHOCTI Ha YIMOHOBaXKEeHY oco0y) uepe3 Kacy OaHKy (BIIIUICHHS) JUIS
OTpUMaHHS Mepeka3dy 0e3 BIAKPUTTA paxyHKY Ta BUAauya FOTIBKM HAIIOHAJIBHOI BAJIOTU 3 PaXyHKIB
YMOBHOT0 30epiranss (€cKpoy);

BUJIa4a FOTIBKM 1HO3eMHOI BaIIOTH (13MUHUM 0co0aM uepe3 Kacy 0aHKy (BILAALICHHS) Al OTPUMAaHHS
nepekasy 0e3 BIIKPUTTS paxyHKy Ta BHJaua TOTIBKM 1HO3EMHOI BAJIIOTH 3 PaxXyHKIB YMOBHOTO
30epira”Hs (€cKpoy).

Tapudwu banky: https://bankvostok.com.ua/private/tsi

3axucT MepcoHANBHUX JaHUX KIieHTiB banky: https://bankvostok.com.ua/personal-data-protection

Jii banky B pa3l HEBUKOHAHHS KJIIEHTOM OOOB'I3KIB 3T1JHO 3 JIOTOBOPOM NP0 Ha/laHHS OaHKIBCHKUX
MOCHYT:

1)nocynoBe BperynoBaHHS:

-B pa3i HaCTaHHS TEPMiHY/CTPOKY — IOralieHHs 3a00proBaHOCTI 3a JOTOBOPOM HIISXOM BHUKOHAHHS
TUTATDKHAX 1HCTPYKIIN Ha yMOBaX, BU3HAUYEHUX YKIIAJIEHUM JIOTOBOPOM Ta YAHHUM 3aKOHO/IaBCTBOM;
-cIjlaTa HEYCTOHWKM B MOPSIKY Ta po3MipaX, BHU3HAYEHHX YKJIAJEHUM JOTOBOPOM Ta UYHWHHUM
3aKOHOJIaBCTBOM;

-BiZIMOBa B OOCIYyrOBYBaHHI KJi€HTa (B TOMY YMCIHI-pO3ipBaHHS JIOTOBOPY) Ha YMOBaX, BU3HAYEHUX
YKJIaJICHUM JOTOBOPOM Ta YUHHHUM 3aKOHOZABCTBOM;

- BpEryJII0BaHHS MPOCTPOUEHOT 3a00proBaHOCTI 3a JOTOBOPOM IPO CIIOKUBYHMH KPEAUT — HUIAXOM
B3a€MOJIT 3 KJIIEHTOM,HOro GJIM3bKUMHU 0COOAMMU,ITPEICTaBHUKOM,CIIaIKOEMIIEM, TOPYUHUTENIEM,
MailHOBUM MopyuyHuTenaeM abo TpeTiMUu ocobOaMu, B3aeMOJis 3 SKHUMHU IependauyeHa JOTOBOPOM IpPO
CTMOXMBYMH KPEIOWT Ta SKI HAJadM 3roly Ha TaKy B3a€MOJIiI0; BIACTYIUICHHS IpaBa BUMOTH 3a
JIOTOBOPOM TMPO CIIOKUBYMMA KPEIUT; 3alydeHHS  KOJEKTOPCHKOI KOMIIaHii 10 BpEryIIOBaHHS
MPOCTPOYEHOI 3a00prOBAHOCTI 32 I0TOBOPOM MPO CIIOKUBUUNA KPEIUT;

2)3BepHEHH 3 MO030BOM JI0 CYAY MPO CTATHEHHS 3a00proBaHOCTI 3 KJII€HTA 3TiHO YMOB YKIJIQJI€HOTO
JIOTOBOPY Ta BUMOT YHHHOTO 3aKOHOJIaBCTBA.

[Mopsinok posrnsny bankom 3BepHeHb KiieHTIB: https://bankvostok.com.ua/ru/citizensappeals

Poznin "3Bepuenns rpomaasH" odiniiiHoro [nrepuer-npeacrasaunTa HamionansHoro 6anky Ykpainu,
ne posMimieHo iHdopmamio mpo  po3rsAn  3BepHeHb:  https://bank.gov.ua/ua/consumer-
protection/citizens-appeals Ta https://bank.gov.ua/ua/consumer-protection
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Iapsaa minisa: 0 800 505 240

[MPABUJIA HAJAHHA TUIATDKHUX TIIOCJIYD B IIAT «bAHK BOCTOKY (kacoBi omepaitii),
B penaxiiii, 3arBep;ukeHii [Ipotokomom Ipasniaas Ne 57 Big 28 nunns 2023 poky, aitots 3 01 cepriHs
2023 poxy.

IndopmMmariis mpo cucreMy rapaHTyBaHHs BKJIaziB ¢isuunux oci6: https://bankvostok.com.ua/guarantee
bank 3Beprae yBary, 1io:

-IiAMUCaHHs KIIIEHTOM IyOIi4HOI mpono3utlii (ogeptn) nepeadavae HagaHHSA HOTO 3ro/Id HA 3a3HAYCHI
YMOBH HaJaHHS OaHKIBCHKUX MOCIYT;

-KnienT Mae mpaBo BiZIMOBUTHCS BiJl OTPMMAHHs PEKJIAMHMX MaTepiajiiB KaHaJIaMH JACTaHIIHHOTO
€JIEKTPOHHOT'O OOCITyTOBYBaHHS !
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Ankera%20-
3asBa%?20Bi1MoBa%20B11%20pekaamu. pdf
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3arBepmkeni [Ipotokonom [pasmiaas
Ne57 Bin 28 nunus 2023 poky

IMPABUJIA HAJAHHSA TIJVIATIDKHUX MOCJYT B IIAT « BAHK BOCTOK»
(kacoBi onepauii)
(peoaxyis die 3 01 cepnus 2023 poxy)
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PO3ALJI 1. 3AT'AJIBHI ITIOJIO’)KEHHA

1.1.IJIAT «bAHK BOCTOKY, niroun Ha mincraBi cT.cT.633, 634, 641, 644 [luBinpbHOTO KOJEKCY
VYkpainu, 3Bepraerhes 3 1ieo [lyOmiunoro npomosuiieto (odepToro) Ta Oepe Ha cebe 3000B’s3aHHS
HaJlaBaTH IJIaTKHI TOCIyrd (BUKOHYBAaTH KacoBl Orepallii) B MOPSAAKY Ta Ha yMOBaX, nepeadadeHnx
uumu [IpaBunamu, siki Oynu BcTaHoBieHiI bankoMm Ta ompumronHeHi Ha BeO-caiiTi banky B Mepexi
[nTepHeT 3a mocuinanusM: WWw.bankvostok.com.ua, KopucryBauam, siki mpuiiMyTh (aKIENTYIOTh) 110
[Ty6niuny npono3unito banky.

1.2. AxuentyBanas ganoi [lyOmiunoi mpomosuiii  (odepTH) 3AIMCHIOETBCS 3a  aJApecaMu
MICIIe3HaXO/KCHHsI MYHKTIB HafaHHsA (iHAaHCOBUX mochyr baHky (HazaBaya IJIaTDXHUX IOCIYT),
Mepenik sSIKUX ONPWIOJHEHU Ha BeO-caiiTi banky B Mepexi IHTepHEeT 3a MOCUIAHHAM:
www.bankvostok.com.ua ta uepe3 IiaTixHi IpUCTpoi.

1.3.IIpaBuna HamaHHs AT XHUX mocayr (kacosi omeparii) B IITYBJIITYHOMY AKIIOHEPHOMY
TOBAPUCTBI «bAHK BOCTOK» € 3aranbHOAOCTYITHUMH, pO3p0O0OJICHI Ha HEBU3HAYEHUN CTPOK Ta
HaOHMpalOTh YMUHHOCTI 3 IaTH, BKa3aHOI MpH iX po3MmilleHH1 Ha BeO-caiiTi banky B mepexi [HTepHeT 3a
nocuiIaHHIM WWW.bankvostok.com.ua.

1.4.11paBuna naganns miatixaux nocayr B [IAT «bBAHK BOCTOK» (kxacoBi omepaiiii) € cHCTEeMOIO
3aTBEPKCHUX 1 ONMPUIIIOHEHUX HOPM Ta YMOB, sIKi BU3HAYAIOTh MOPSIOK Ta YMOBH HaJJaHHSA KAaCOBUX
IUIATDKHUX TIOCTYT, TMOPSAOK BCTAaHOBIEHHS Ta 3MiHM TapudiB Ta IHIII MUTAaHHS, TOB’sS3aHl 3
BUKOHAHHSAM KAaCOBHX OIEpalid y HaliOHAJIbHIM, 1HO3eMHIM BamoTax Ta O(GOPMIICHHS KacOBUX
JOKYMEHTIB 32 IJIaTI>KHUMHU KaCOBUMHU OTEpallisiMu.

1.5.KopucryBauamn B po3yminHi mi€i [lyOmiunoi gactuau [loroBopy € ¢dismuna ocoba abo cyl'exT
rocroaproBaHHs (ropuaudHa ocoba Ta pizuyHa ocoda — manpuemMens), GpizuuHa ocoda, sKa MPOBATUTh
He3aJIeXKHY IpodeciiHy MISIbHICTD - PE3UACHT UM HEPE3UCHT, KWW OTPUMYE UM MA€ HaMip OTpUMATH
IJIATIKHY MOCTYTY K IJIaTHUK a00 oTpuMyBad (abo 00uBa 0JTHOYACHO).

1.6.KopuctyBau Ta bank 3a Texcrom [lyOmiuHoi mpomosmii TakoX IMEHYIOTBCS KOXEH OKpeMO —
Cropona, a pazom — CTOpOHHU.

1.7.1IAT «bAHK BOCTOK» (HagaBau IJIaTDKHUX MOCIYT) HaJa€ IUIATIXKHI MOCIYTH 3 BUKOHAHHS
kacoBux onepauiii Kimienram banky (kopucTyBauaM IUIaTDKHUX MOCTYT) y HOPSAKY, MeperdaueHoMy
3akoHoM Ykpainu «[Ipo miaTikHi DOCIYru», 3 AOTPUMaHHAM HopM [HCTpykuii mpo mnopsaok
oprasizaiii kacoBoi poOOTH 0aHKaMu Ta MPOBEACHHS IUIATDKHUX OIepaliil HagaBauaMu TUIATIKHUX
nocnyr B YkpaiHi, 3atBepaxkeHoi IlocranoBoro IlpaBninns HanionaneHoro 6anky Ykpainu Big 29
BepecHs 2018 poky Nel03(3i sminamu) (Hagami - [HcTpykiis Ne103), 3 1oTpUMaHHIM BHMOT 3aKOHY
Vkpainu «[Ipo Oanku 1 OaHKIBCBKY AlsUIbHICTB», 3akoHy Ykpainu «IIpo ¢inancoBi mociyru Tta
Jiep>KaBHE pETryJIOBaHHS PUHKIB (IHAHCOBHX MOCHYyr», 3akoHy Ykpainu “TIpo 3amobiraHHs Ta
MPOTUII0 Jeramizauii (BIAMHBAHHIO) JOXOAIB, OJEpKAHUX 3JIOYMHHUM UUISIXOM, (pIHAHCYBAaHHIO
TepopuMy Ta (piHaHCYBAHHIO PO3MOBCIOKEHHs 30poi MacoBOro 3HMIIEHHA (Hagaidi — 3aKkoH Mpo
[IBK/®T), 3akony VYkpainu «lIpo 3axuct mpaB cnoxkuBauiB», [losoxeHHs npo iH@opmarliiiHe
3a0e3neyeHHs] 6aHKaMH KIIIE€HTIB 100 0aHKIBCHKUX Ta 1HMIMX (hiHAHCOBHMX MOCIHYT, 3aTBEPIKEHOTO
[TocranoBoto [IpaBninas HamionaneHoro 6anky Ykpainu Big 28 nmuctonaga 2019 poxky Ne 141, iHmux
HOPMAaTHBHO-TIPABOBUX JIOKYMEHTIB.

1.8. 1o aknenrtyBanns [TyOmiunoi npomo3uiii banky (ykinaneHHs J[oroBopy npo HaJaHHS TUTATiIKHUAX
nociyr) KopucryBau miaTiKHUX HOCTYT O3HAHOMITIOETBCS y AOCTynHOMY aiisi KopucTyBauiB Miclii y
BiauieHHI banky abo Ha BeO-calitTi banky B Mepexi I[HTepHeT 3a MOCHIIaHHAM:
https://bankvostok.com.ua/personal-data-protection#/ Ta mnoBHICTIO i 0€3yMOBHO IOTO/DKYETHCS 3i
3ro/1010-NOB1AOMJIEHHSIM Cy0’€KTa MEPCOHATBLHUX JaHUX Ha 0OpOOKy Ta repenady Horo rnepcoHaibHUX
JaHMX J10 0a3u MepcoHaNbHUX JaHUX ¢iznuHuX oci0-koHTpareHTiB (kiieHTiB) [IAT«BAHK BOCTOKY.
[lepconanbui mani KopucryBaua mniaaTLKHHUX MOCIYr oO0poOnsitoTbes baHKOM 3  HEyXHJIBHUM
BUKOHAHHAM HOpM 3akoHy Ykpainu «[Ipo 3aXHucT mepcoHAIbHUX JaHUX.

1.9.bask mixg gac 3iCHEHHS TUIATIXHUX KACOBUX OIllepamii 3a0e3mnedye 3MiHCHEHHS HAICKHOT
nepeBipku KopuctyBaua, ykmovaroun ifeHTHdIKaiio Ta Bepudikaniro KopucryBaua/mpencraBHuKa
KopucryBaya y Bumajkax ta B IOPSIKY, BU3HAYCHUX 3aKOHOIABCTBOM YKpPaiHU 3 MUTaHb 3aM00iraHHS
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Ta TPOTHUIIl Jeraizaiii (BIAMHUBAHHIO) TOXOIB, OJEPKAHMX 3JIOYMHHHM NUITXOM, (DiHAHCYBAaHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3uuieHHs (nani — [IBK/DT).



PO3A1JI 2. TEPMIHMU.

2.1. Tepminu

bank/HanaBay _muatickaux __ mocayr-ITIYBJIITYHE AKIIOHEPHE TOBAPUCTBO «BbAHK
BOCTOK».

BpaziuBi nuatixkHi gani - 1ani (iX CyKynHICTh), BKJIIOYAIOUX 1HIUBIAYyalbHYy 00JiKOBY iH(opMaIiiio,
3a JJOIOMOTOI0 SIKMX MOXYTbh BUMHATHCS IaXpaiChKi Aii.

LoTiBKa - TpOIIOBI 3HAKK Y BUTJIsI/I OAHKHOT 1 MOHET.

JlaTa BAJIOTYBAHHS - 3a3HaY€HA [UIATHUKOM Y IUIATIKHIA IHCTPYKLIi faTa, HIOYMHAIOYM 3 IKOI KOLUTH,
II0 CTAaHOBJIATH CYMY IUIATIXHOI KaCOBOI ormeparlii i mepexa3aHi MIaTHUKOM OTPUMYBaUy, IEPEXOAsTh y
BJIACHICTh OTPUMYBaya.

JloroBip npo HaJaHHA NJAATIKHUX NOCJAYr (Hajaadi- JIoroBip) - JOToOBip, KUK YKIANAEThCA MiXK
bankom Ta KopucryBaueM mIaTiXHUX TOCAYr y MHCHMOBIH (Gopmi (€IeKTpOHHUI/TIaepoBUii)
BIJIMIOBITHO /IO BMMOT 3aKOHOJABCTBAa YKpaiHW, Ha Y3TO/KEHMX CTOpOHaMHM yMmoBax. JloroBip mpo
Ha/IaHHS IUIATDKHUX MOCIYT YKJIaZaeThes HuUIixoM npueqHanHs Kopucrysaua no [IpaBun HaganHs
mnatixauX nocayr B [TAT «bAHK BOCTOK» (kacoBi omepairii), po3MIlIEHUX y JOCTYITHOMY JIJIs
KopucryBauiB Micii B yHKTax HaJlaHHS GiHaHCOBUX Mociyr banky Ta Ha BeO-caiiTi baHky (HamaBaua
IUTATDKHUX MOCTYT) B Mepeski [HTepHeT 3a mocumanasam: Www.bankvostok.com.ua ta uepes ruiaTixHi
MPUCTPOI.

EJIeKTpOHHUII JOKYMEHT— JAOKYMEHT, iH(poOpMalis B AKOMY 3a]iKCOBaHA y BHIJIAII €JIEKTPOHHHUX
JaHUX, BKIIOYAIOYM OOOB’S3KOBI PEKBI3UTH JOKyMeHTa. OIHUM 13 OOOB'S3KOBUX PEKBI3UTIB
EnextponHOro nokymenTa € EnexTpoHHHI MIAMKC, SKUI BUKOPUCTOBYETHCS [T ieHThdiKaiii ocoowu,
1o mianucana EnekTpoHHU TOKyMEHT.

EnekTpoHHMMH [TOKyMEHTaMH, Ha SIKi TOIIMPIOEThCS Aist JloroBopy € MaTiKHI IHCTpYKHii Ta
JOKYMEHTH, YCTAaHOBJICH] BIMOBIIHOIO TUIATI)KHOKO CUCTEMOIO

Eaextponnunii minnuc (magani-EIT) — enekTpoHHI JaHi, SKi JOJAIOTHCS MiAMUCYBaYeM [0 IHIIUX
€JIEKTPOHHUX JaHMX ab0 JIOTIYHO 3 HMMHU IOB’S3YIOTHCS 1 BHUKOPUCTOBYIOTBCS HHUM SK HIAIHUC.
CrBopennsiv/HaknananHsiM  EIl  3aBepuiyeTbcst CTBOpEHHS €JEKTpOHHOro jaokymeHTa. EIl €
000B’sI3KOBUM  pekBizuTOM EnektponHoro pokymenTta. [lpum B3aemonii Kiienra 3 bankom
BUKOPHUCTOBYETHCS 1 3aCTOCOBYETHCS IIPOCTUH €IIEKTPOHHUHN MiAIKUC.

EjexTponHuii_nianuc oanopa3zoBum inentudikaropom (One Time Password/OTP, omHOopa3zoBwmii
1apoJib) — JAaHi B €IeKTPOHHIHN (opMi y BUrisai andapiTHO-UUGPOBOI MOCIIJOBHOCTI, IO J0/1aI0THCS
10 1HIUX eeKkTpoHHuX AaHux KopucryBadewm, 1 HaacunawoThest KopuctyBauy bankom. Ile kombinaris
uudp 1 girep, abo Tutbku nudp, ado TUIbKM JiTep, Ky KopucTyBau oTpumye yepes omepaTopiB
MOOUTHHOTO 3B’S3KY Yy BUIVISIAI SMS-TIOBIZIOMIIEHb, CHCTEMHU MHUTTEBOTO OOMIHY TMOBITOMJICHHSIMHU
(Mecenemxkepu, 30kpema Viber), Push-noBimomnens abo iHIIMMU KaHalaM¥, BUBHaYeHUMH baHkoM Ta
KopucryBauem nipu yknazaenHi JloroBopy npo HaJaHHS TUTATIKHAX MTOCTYT

Ipocruii enekrponnmii minnuc (mpocruii EIT) — enexktponHi faHi, siki mignucyBay (Kopucrysau) y
crocid Ta 3 BUKOPHCTAHHSAM TEXHOJIOTIH BH3HaueHHWX baHkoM (3 3a0e3nmedyeHHsM OJHO3HAYHOI
imerTudikamii ocodu MiAMUCyBaya), M0Ja€ JO IHIIUX EJICKTPOHHHX JaHUX abo JIOTIYHO 3 HUMHU
OB’ SI3YIOTHCSI 1 BHKOPHCTOBYIOTHCSI HUM SIK mignuc. CTOpPOHHM MIWIOUIM OMHO3HAYHOI 3TOAM, MIO
HactynHi Aii KopucryBaua y niaTi>KHUX IPUCTPOSX: BBEJIEHHs 0HOpa3oBux napoiiB (OTP-maponis) y
BIAMOBIAHI mOMs/hopMu a0 HATHCKAaHHS KHOIIOK <<O3HAI710MHEHI/H>T», «TTATBEPIDKYIO»,
«HAJJAIO 3IrOY», «CITNTATUTHW» Tomio € ¢hakToM BiAMOBITHOTO O3HAMOMIICHHS, ITiATBEPIXKEHHS,
HamaHHs 3romum KopuceryBawa 3 ymoBamm JloroBopy,a €NEKTPOHHI JOKYMEHTH BBa)KalOTHCS
nigmucanumu npoctuM EIl KopucryBaua. Bepudikanis KopuctyBaua 3iiiicHioeTsest 32 @iHaHCOBUM
HomepoMm tenedony Kopucrysaua.

EJjiekTpoHHUIl NIaTiKHUI 3aci0 - MIaTDKHUM IHCTPYMEHT, peai3oBaHui Ha Oyb-sIKOMY HOCIi, 110
MICTUTh B €JIEKTPOHHIN popmi aHi, HEOOX1IH1 AJIs 1HILIIOBaHHS MJIATLKHOT KacoBoi omeparii Ta/abo
3IHCHEHHS HIIUX Olepalliid, BA3HAYE€HUX JOTOBOPOM 3 EMITEHTOM.
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InauBinyanbHa o0JikoBa iHdopMalis - iHauBiIyani3oBaHuid Habip iHGopwmarlii, Mo HATAETHCS
bankom KopucryBauy miaTiKHUX TOCIYyr a00 HOro YHMOBHOB)XEHOMY MPEACTABHUKY IS IIiei
aBTeHTU(]IKAII].

IniniaTop - oco0a, sKka € MIATHUKOM Ta HA 3aKOHHHX ITi/ICTaBaxX IHIMIIOE TUIATIKHY KACOBY OIEPAaIlito
nusixoM GoOpMyBaHHS Ta/ab0 MOJAHHS BIAMOBIIHOI IUIATDKHOI 1HCTPYKINI, y TOMY 4YHCTI 13
3aCTOCYBAHHSM IUIATIKHOTO 1HCTPYMEHTY.

Kaca baHky-cykynmHIiCTh omepaniiHux kac baHky (BiaJijieHb), ITYHKTIB JHCTAHIIIHOTO
oociyrosyBanns, a Takox [ITKC Ta 6ankomaris.

KacoBuii_JIOKYMeHT — TUIaThKHA 1HCTPYKIIiSI HA TMepeKa3 rOTiBKH, IUIATDKHA THCTPYKIlS HA BUAAYY
rotiBku,kButaHmis/uex/cnin  [ITKC, iHmUA JTOKYMEHT, YCTAHOBJCHHH BiIIOBITHOK IUIATIXKHOIO
CUCTEMOIO Y BHUIUIAJIl €JIEKTPOHHOTO/IAnepoBOro JAOKYMEHTY, KM O(QOpMIISEThCS A 3A1HCHEHHS
KacoOBOI IUIATHKHOT onepariii (Haaasi - KACOBUN JTOKYMEHT).

KopucryBau miaatizkaux _nocyr (Haaasuai — KopucryBau) — IHimiarop abo OTpuMmyBad 3a KaCOBOIO
oTeparli€ero.

MoMeHT 0e3BiIKJIMYHOCTI - HACTAHHS JIaTU BAJIOTYBaHHS MJATDLKHOI 1HCTpYKUIi iHimiaTopa. Ilicas
HACTaHHS MOMEHTY O€3BIAKIMYHOCTI 1HIIIATOP HE MOXKE BUIKJIIMKATH IUIATLKHY THCTPYKIIIIO Ta CBOIO
3rojly Ha BUKOHAHHS TUIATIXKHOI KaCOBO1 orepariii.

Heraiino - HaKOPOTIINI MOXJIMBHIA CTPOK, ajie HE Mi3HIIIEe HACTYITHOTO OTEPAIiHOTO JTHS, y KU
MaloTh BUKOHYBATHCS (B110yBaTHCs) BIAMOBIIHI Jif 3 MOMEHTY HACTaHHS MiACTaBH JUIsl IX BUKOHAHHS.
Henajexnuii orpumyBay - ocoba, Ha paxyHOK sikoi 0e3 3aKOHHHMX IiJICTaB 3apaxoBaHa cyma
IUIATIKHOT KacOBOi omepariii abo sika oTpuMala CyMy IUIaTiXHOI KacOBO1 orepariii B TOTIBKOBIiK (opmi.
Hepo6ouuii 1enb BaHky - cBATKOBHII/HepoOounii/Buxinnuii nerb. HepoOounii neHp € oneparitHum
JTHEM JIMILE Y BHIIAJKaX, AKIIO PO3MOPSIYUM JOKYMEHTOM IepeadadeHo, mo baHk 3[1HCHIOE CBOIO
TiSUTBHICTH, HEOOX1THY JIJI1 BUKOHAHHS IUIATHKHUX OIepallii, y BUXiTHI, CBITKOBI Y HEPOOOU1 JIHI.
OnepaniliHuii_J1eHb-TIOTOYHUIA KaJCHIAPHUNA JCHb(pOOOUYNH, BUXITHUN, CBATKOBUM YU HEPOOOUHIA),
JIeHb, TIPOTATOM siKoro baHk (HajgaBay IIaTiKHUX MOCTYT) IIaTHUKA a00 bank oTpuMyBava, 3amy4eHuit
70 BUKOHAHHSI TUIATIXKHOI KAacoBOi omepailii, 3A1iCHIOE CBOIO JiSUIbHICTh, HEOOXITHY ISl BUKOHAHHS
IUIAaTDKHUX KAacoBUX omepaiiii. baHk caMocCTiiHO BCTaHOBIIOE omepaliiHi 1HI baHky Ha miacrasi
BHYTpIIIHIX aKTiB baHky, 1 10BOIUTSH 1110 iH(OpMaItito 10 BigoMa KopuctyBauiB, IUIIXOM pO3MIIIEHHS
B1IOBIAHOI 1H(opMmalii Ha BeO-caiiTi banky Ta y BigauieHHsax banky.

OnepauiiiHuii yac - yacTuHa onepariitnoro nHs banky (HajaBaya MIIATiXHUX MOCIYT), IPOTATOM SIKOi
MPUIMAarOThCs MIATLKHI 1HCTPYKLIT Ta 1HCTPYKIII Ha BIAKIMKAaHHSA. TpHUBAIICTh ONepamiiiHoro 4acy
BCTAQHOBIIOETbCI bBaHKOM caMOCTIHHO Ta 3aKkpiIUIIOETbCS BHYTPIIIHIMU JOKyMeHTamMu baHky;
1H(popMallig Ipo onepaiiiiHuil yac po3MilryeThes y JoctynHoMy uid KopucrtyBauis micui B banky Ta
Ha BeO-caiiti banky y mepexi IHTepHeT 3a mocunanuasm: Www.bankvostok.com.ua.

OTtpumyBay - ocoba, Ha paxyHOK SIKOI 3apaxOBYEThCS CyMa IUIaTIKHOI KacoBoi omepaiii ado sika
OTPUMYE CyMY IIATI’KHOI KacoBO1 omepailii B TOTiBKOBi# dopMi.

Ilepeka3 komTiB 0e3 BIAKPUTTS PAXYHKY - IUIATDKHA MOCIYTa, M0 HAJAETHCS TUIATHUKY 3 METOIO
nepeKasy KOLITIB y TOTIBKOBIM uM 0e3roTiBKOBiM Gopmi oTpuMmyBady abo banky, sikuil aie BiJ imMeHi
OTpHMYyBaua, Mia 4yac sikoi baHK He BHKOPHUCTOBYE BIIKPUTHH Y HHOTO PaxXyHOK IUIaTHUKA Ta/abo
OTpUMYBaya.

IicasonepauiiiHuii yac - yacTuHa podovoro aAHg banky (BiAIEHHS) MiCTs 3aKIHYEHHS OllepaliitHoro
qacy, YKJII0Uaouu poOOTy Y BUXIIHI Ta CBATKOBI JIHI, TPOTSATOM SIKO1 31 ICHIOIOTHCS KacOBi orepartii 3
iX B1IOOpaKEHHSM Y OyXTaJITepChKOMY OOJIIKY HE Mi3HIIIe HACTYITHOTO OTIEPAIITHOTO JTHS.

IlnaTiskHa iHCTPYKIisI — KaCOBUH JIOKYMEHT B €lEKTPOHHII/manepoBiit Gpopmi, sikuit opopmiIseThes
TS 3A1MCHEHHS TUIATIXXHOT KaCOBOI OIepallil Ta € po3MopsKSHHAM IIaTHUKA/iHilliaTopa/oTpuMyBaya
baHky 11010 BUKOHAHHS TIATIKHOI KacoBoi omepaitii. J[o miIaTihKHUX THCTPYKIIA HaleXaTh MIaTiHkHA
IHCTPYKIIisl HA TIepeKa3 TOTIBKYU Ta IUIATDKHA IHCTPYKITiS Ha BUIa4y TOTIBKH.

IlnaTiskna kacoBa onepailis (Hajgali — KacoBa omepartis):

Dupuiimanns Big (Gi3WYHUX OCIO TOTIBKM HAI[iOHAJIBHOI Ta iHO3EMHOI BAJIIOT IS 3apaxyBaHHS Ha
paxyHKH IHIIMX Oci0 Ta rnepekasiB 06e3 BIIKPUTTS paxyHKY;



http://www.bankvostok.com.ua/

2)npuiiMaHHs BiJl IOPHINYHUX OCIO TOTIBKM HAI[lOHAIBHOI Ta 1IHO3EMHOT BAJIOT JJIS 3apaxyBaHHS Ha
paxyHKHU IHIIUX OCI0 Ta BiAMpaBICHHS NEpeKa3iB W BUILIATH OTPUMYBaudy TOTIBKOIO B HAIIOHAIBHIM
BaJIIOTI;

3)BHIaua TOTIBKM HAI[lOHAJTbHOI BMIOTH (Di3MYHUM 1 IOpUAMYHUM ocobam (i3 TMpeacTaBICHHSIM
IOPUJIMYHOI0 0CO0O0I0 JIOBIPEHOCTI Ha YIOHOBaXKEHY 0co0y) depe3 kacy OaHKy (BIIIUICHHS) s
OTpUMaHHS TepeKasy 0e3 BIIKPUTTA paXxyHKy Ta BHJauya FOTIBKM HAI[lOHAJIBHOI BAJIOTH 3 PaXyHKIB
YMOBHOTO 30epiraHss (€CKpoy);

4)Bu1a4a roTiBKY 1HO3EMHOT BaIIOTH (i3UYHUM 0C00aM yepe3 Kacy OaHKy (BILIIICHHS) JAJIsl OTPUMAHHS
nepekasy 0e3 BIIKPUTTS paxyHKY Ta BHJIadya TOTIBKM 1HO3E€MHOI BAJIIOTH 3 PaxyHKIB YMOBHOTO
30epiranHs (eckpoy).

IlaaTixkHuii__iHCTPYMEHT-TIEpCOHANI30BaHNN 3acid, mpucTpid Ta/abo Habip mporemyp, IIo
BIJIMTOBIJAIOTH BUMOT'aM 3aKOHO/IaBCTBA Ta noropkeHi KopucryBauem i bankoM (HajaBaueM IUTaTi>KHUX
[OC/IYT) U1l HaJJaHHSI [UIATIXXHOI IHCTPYKIIIi.

InarixkHa nocayra - nependayena 3akoHoMm «lIpo HamaHHS TUIATDKHUX MOCIYT» ASUIBHICTH baHKy 3
BUKOHAHH$ Ta/ab0 CYympOBOKEHHS IUIATHKHUX ONepallii.

Ilnatisknuii __mpucTpiii-texHidyanid  npucTpiii  (OaHKIBCBKHMI aBTOMAT, IUIATDKHUNA — TEpMiHA,
porpaMHO-TexHIUHUN KoMmIuieke camoobcnyroByBanHs (IITKC), inmwmii npuctpiii), mo gae 3Mory
KOPHUCTYBady IHIIIFOBAaTH KAacoOBY OIEpaIlif0, a TAaKOXX BHKOHATH IHIIN omepamii 3rigHo 3
(GYHKI[IOHATEHUMU MOYJIMBOCTSIMU I[LOTO MIPUCTPOIO.

IlnaTHUK - 0co0a, KA 1HIIII0€ KaCOBY OIEPallio NUIIXOM MTOAaHHs/(hOpMyBaHHS IJIATIXHOT IHCTPYKIIT
Pa3oM 3 BiJIIOBITHOK CYMOIO TOTIBKOBUX KOIIITIB.

HomuikoBa nJaTizkHa KacoBa omnepamisi-kacoBa ollepallisi, BHACIiI0K $KOi 3 BUHM baHky
3MIIACHIOETHCS 3apaxyBaHHs KOLITIB HAa PaXyHOK HEHAJIEKHOTO OTPUMYBayua YM BUJa4ya HOMY KOILITIB y
TOTIBKOBIH (hopm.

HTKC - TexHIYHUI NPUCTPIH, 110 Ja€ 3MOTYy KOPUCTYBAdy IUIATIKHUX MOCIYT 1HII[IFOBAaTH TUIATDKHY
Olepalfilo TOTIBKOK, a TaKOX BHMKOHYBAaTH IHIIl omepamii BIINOBIAHO 10 (QYHKIIOHAIbHUX
MO>KITUBOCTEH L[HOTO MPUCTPOIO.

IIyukT HajgaHHsA (iHAHCOBUX MOCJVT - poboye micie npaiiBHuka banky, o0namroBane TeXHIYHUM
MPUCTPOEM 13 BIJIMOBIIHUM IPOTpaMHUM 3a0€3MEUCHHSM, SKHH Jlae 3MOTY MpaliBHUKOBI baHKy
chopMyBaTH €IEKTPOHHHUM JOKYMEHT Ha TIEepeKa3 TOTIBKU Ta/ab0 BHUIauy TOTIBKH Ta MPOBECTH KACOBY
oTepario.

Po0ounii ienb 1ust BaHky - KaneH1apHUi AeHb, IKUH € pOOOYUM IPH M'ATUEHHOMY POOOYOMY THXKHI
(MOHEAUIOK-TI’ ITHULISI), HE € CBATKOBMM/ HEpPOOOYMM /BHXIJTHUM 3TIJHO YMHHOTIO 3aKOHOJABCTBA
VYkpainu.Buxinni nxi (cyboTa Ta HeAIs) € HepoOOUUMH THAMM Ui baHKy.

CnoxkuBay-pizuyHa ocoba, ska OTpUMye abo0 Mae€ HaMip OTPUMATH IUIATDKHY TMOCHYTY IS
3a/I0BOJICHHSI OCOOMCTHX TMOTpeO, HE MOB’SA3aHUX 13 MiMPUEMHUIILKOI, HE3AICKHOI TpodeciitHor
ISUTBHICTIO.

Cyma nJaTizkHoi KacoBoi onepaiii - BiIMOBITHA CyMa KOIIITiB, SKa B Pe3yJIbTaTi BAKOHAHHS TIATIKHOT
KacoBoi onepailii Mae OyTH 3apaxOBaHa Ha paXyHOK OTpUMYyBada ado BUJaHa OTpUMYyBauy B TOTIBKOBIN
bopmi.

Tapudu banky (nagani-Tapudu)- nepernik miaTiKHUX MOocayr baHKy 3 BU3HAYCHHSM X BapTOCTI.
@dinancouii Homep Tesedony KiieHTa-koHTakTHHH MOOUTEHMI HoMep Tenedony KitieHra,mo
BUKOPHUCTOBYEThCSI baHKOM, 30KkpeMa, 3 METOIO ITPOBEICHHS HOro aBTEHTH(IKaLIii.

[Hmn tepminm, mo BxuBaroThes B [IpaBunax,mo € Ily6miyHoro yactuHOO JIoroBOpY, BKUBAIOTHCS B
3HAYEHHSX, BU3HAYCHUX 3aKOHOJIABCTBOM, SIK€ PEryJlo€ HaJaHHS IJIATDKHUX MOCIYT, Ta 3BUYASMU
JIII0BOTO 000pOTYy B cepi piHAHCOBUX BIAHOCHH.



PO3 L] 3. IOPAAOK YKIAJAHHA JOTI'OBOPY. IPEIMET JOI'OBOPY.

3.1. HagauHs miaTiXHUX TOCTyT (KaCOBHX OIeparliii) 3iHCHIOETHCS Ha ITiICTaBi JOrOBOPY PO HaTaHHS
IUTATDKHUX MTOCIYT, M0 YKIaaaeThest Mixk bankom Ta KopuctyBauem miaTi>kHUX MOCTYT BiIMOBIIHO 10
BHUMOT 3aKOHO/IaBCTBA, Ha y3roukeHux CTOpOHaMU yMOBax.

3.2. JloroBip mpo HaJaHHS TUIATDKHUX TOCIYr YKIAAA€ThCs B MUCHMOBIM (opwmi (mameposiii abo
eJIEKTPOHHIH) 1sixoM npueananHs Kopucrysaua no nmy6uiyHoi yactuau Jlorosopy - IlpaBui HaganHs
mwiarikaux nocnyr B [TAT «BAHK BOCTOK» (kacoBi omepaiiii), po3MillIeHUX y AOCTYITHOMY JUIS
KopucryBauiB micii y BigaiieHH1 banky Ta Ha BeO-caiiTi banky B Mepexi IHTepHET 3a mocuiIaHHIM:
www.bankvostok.com.ua.

3.3. IlpaBuna € myOIIYHOO TPOIO3HUINIEI0 HA yKIagaHHsA JloroBopy mpo HaJlaHHS TUIATKHUX MOCITYT
(mamami — [Ty6miuna nponoswutis/[Ipasuna/IIpaBuia npo HagaHHS TUIATDHKHUX MMOCTYT). AKIICITYBaHHS
nanoi IlyOmiuHoi mpomo3uIlii 3AIHCHIOEThCS 3a aapecaMu MICIIC3HAXOJDKEHHS ITYHKTIB HaJTaHHs
¢inancoBux nociyr banky, mepenik SKUX ONPHIIOJHEHUN Ha BeO-caiiTi banky B Mepexi InTepHer 3a
nocuaHasM: WWw.bankvostok.com.ua ta gepe3 miatixui npuctpoi (ITTKC, Toro).

3.4. JloroBip mpo HaJaHHS IJIATDKHUX TOCIYT CKJIAQNAEThCs 3 JBOX YacTHH- X [lpaBun HamaHHs
mwiatikaux nocayr (ITyGmiuHol 4acTWHM NTOTOBOpPY IpPO HAJaHHS IUIATDKHUX TOCIYT) Ta KacoBOTO
nokymenty (IaamBimyanpHOi wactuHu noroBopy).Tapudu € omatkom nmo JloroBopy mpo HamaHHS
IUTATIKHUX TTOCIIYT.

3.5.AkuentyBanHs naHoi I[lyOmiynoi mnpomosunii (mpuegnanus no [IpaBui) miaATBEPIKYETHCS
BJIACHOPYYHHUM IMiJIKcoM/eneKTpoHHuM nianucoM KopucryBavya/mpeacraBiuka KopucrtyBaua B
KacoOBOMY JIOKYMEHTI IpO 3rojy 3 yMoBaMHu J{oroBopy mpo HaJaHHS IUIATLKHUX mociyr/uux lpasu,
npo ski noindopmoBano Kopucrysaua/mpeacraBuuka KoprucryBaya miaTi>kKHUX HOCTYT 10 IPOBEACHHS
KacoBOI1 oreparii.

3.6. Ilinmuc KopucryBaua/mpencraBuuka KopucryBaya - B KacOBOMY JOKYMEHTI (B MamepoBiii abo
EJIEKTPOHHIN (Qopmi) Mpo O3HAWOMIIEHHS Ta TMpo 3roay 3 ymoBamu nux l[IpaBun ta Tapudamu €
1JICTAaBOO JUIsl IPOBEACHHS KacOBO1 onepariii.

3.6.1.Y mamepogiii ¢opmi Ha migTBEpIKEHHS O3HailomieHHs 3 ymoBamu [IpaBun ta Tapudamu ta
HaJaHHs 3roau 3 ymMoBamu JloroBopy mpo HaxaHHs IaThKHUX mocayr KopucryBau/mpencTaBHHK
KopucryBaua npocrapisie BIaCHOPYYHHUN MIJNUC Y TUIATIXKHIN THCTPYKIII.

3.6.2. Y enexTpoHHi (opMi IpH NMPOBEACHHI KaCOBUX OIepaliil yepe3 MIaTKHUM HpucTpii, dakt
o3HailomieHHs 3 ymoBamu [IpaBui Ta Tapudamu Ta HagaHHS 3r0AH 3 yMOBaMu JloroBopy Mmpo Ha/laHHA
wiathxkHuX nocayr KopucryBau /mpencraBHuk KopucrtyBaua minTBep/pkye/Qikcye y BiANOBIIHOMY
KAacoBOMY JIOKYMEHTI IJIaT1KHOI cucTeMu (Yek/ciimn). Y TakoMy pasi JloroBip BBaXKa€eThCs YKIAACHUM Y
MOMEHT iHII[IFOBaHHS BiAMOBIIHOI oreparlii y BiAMOBIIHOMY IJIaTI>KHOMY MPUCTPOI Mics HATUCKAHHS
CEHCOPHOi KHONKU «CIUIaTUTU» (YU aHAJIOTIYHOIO 32 3MICTOM Ta 3HAYEHHSIM) Ha CEHCOPHOMY €KpaHli
IaTikHOro mnpucrtporo. Hartuckarounm kHomky «Cmatutu», KopucTyBad TUM caMUM HiANUCYE
MJIATIKHUN KaCOBUM TOKYMEHT PO MepeKa3 rOTIBKU Ta MOTO/KYETHCS 3 ymMoBaMu JloroBopy.

3.7. Tlpeametrom poroBopy, BimmoBigHo a0 1ux [IpaBun, € HamanHs bankoMm MIaTLKHUX TOCTYT
(BUKOHAHHS KacoBUX orepailiit) KopucryBauam:

1)npuiimManHs Bif (i3MYHMX OCI0 TOTIBKM HAIlIOHAIBHOI Ta 1HO3EMHOI BAJIOT Ul 3apaxyBaHHS Ha
paxyHKH 1HIIMX 0ci0 Ta rnepekasiB 0e3 BIAKPUTTS paxyHKY;

2)npuiiMaHHs BiJl FOPUIUYHUX OCIO TOTIBKM HAI[IOHAIBHOI Ta IHO3EMHOT BAJIOT JJISl 3apaxyBaHHS Ha
paxyHKH 1HIIUX OCi0 Ta BiANpaBiIeHHs MepeKas3iB i BUILIATH iX OTPUMYyBauy T'OTIBKOIO B HaIllOHAJIbHIMI
BaJIIOTI;

3)BHaua TOTIBKM HAI[IOHAJTBHOT BATIOTH (Di3MYHUM 1 IOpUAMYHUM ocobaMm (i3 MpeacTaBICHHSIM
IOPUANYHOI0 0COOOI0 JIOBIPEHOCTI Ha YIMOHOBaXKEHY ocoOy) uepe3 Kacy OaHKy (BIIIUICHHS) s
OTpUMaHHS Mepeka3dy 0e3 BIAKPHUTTS PaxyHKY Ta BUJaua FOTIBKM HAIllOHAJbHOI BAIIOTH 3 PaxyHKIB
YMOBHOTO 30epiranss (eckpoy);

4)Bu1aua roTiBKM 1HO3EMHOT BaIOTH (i3HYHUM 0c00aM 4depe3 Kacy OaHKy (BIIIICHHS) /ISl OTPUMAHHS
nepekasy 0e3 BIIKPUTTS paxyHKy Ta BHMJaya TOTIBKM 1HO3EMHOi BaJIOTH 3 PaxyHKIB yYMOBHOI'O
30epiranHs (€CKpoy).
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3.8. bank Mae mpaBo 3adydaTd KOMEPIIMHHMX areHTIB BIATOBIAHO 10 HOPMAaTHBHO-TIPABOBOTO aKTa
HarionansHoro 6aHKy 3 MUTaHb 3ATYYCHHS KOMEPIIHHUX areHTiB IJIsl HaJaHHs (DiIHAHCOBUX TUIATIKHIX
MOCITYT (J1aJ1i - KOMEPIIiiHI areHTH).

Komepriiinuii areHT Mae mpaBoO HaJaBaTH CBOi MOCIYTH 3a JOTMOMOTOI0 IJIATDKHUX MPHUCTPOIB Ta
MYHKTIB HaTaHHS ()IHAHCOBUX TTOCIIYT.
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PO3J1JI 4.1IPABA TA OBOB’AA3KHU CTOPIH

4.1.baHK 3000B’si3aHMIi:

4.1.1.3nilicCHIOBATH ISUTBHICTH 3 HAJAaHHS KACOBUX OIEpalliii Ha yMOBaX, BA3HAYCHUX 3aKOHOM YKpaiHH
«IIpo mmarixui mocayru» Ta [HcTpykitiero Nel03,Toio;

4.1.2 3pniiicHioBaTH KacoBe oOciyroByBaHHs KopucTyBaua Ha mifCTaBi IOTOBIPHUX BIIHOCHH dYepe3
Kacy baHky;

4.1.3 yCTaHOBIIIOBATH TPUBAIICTH ONEPAIIIHOTO Yacy OMepaIiifHOTro THS CAMOCTIIHO Ta 3aKpiIuIIOBaTH
HOro y BHYTPIIIHbOOAHKIBCHKUX JTOKYMEHTAaX 1100 HaJaHHS IUIaTIKHUX MOCIYT; HA BUKOHAHHS YMOB
JloroBopy npo HaJaHHS IUIATDKHUX HOCIYT JOBOAUTH 110 Bimoma KopucryBauiB indopmarito mpo
TPUBAJIICTh OTEPaIiHHOTO IHs y JOoCTyIHOMY Jjisi KoprcTyBauiB Miclii B MyHKTaxX HagaHHS (piHAHCOBUX
nociyr banky, Ha BeO-caiiti banky B mepexi InTepHer 3a mocuianssam: WwWw.bankvostok.com.ua.
4.1.4.opranizoByBaTd poOOTY MI0J0 HAJIaHHS IUIATDKHUX IOCIYT MPOTSATOM ONEPAliHOrO JTHS 3
ypaxyBaHHAM BuMor 3akonyYkpainu «lIpo miarixkai mocinyru» ta Iacrpykii Nel03;

4.1.5. npuiiHITH 10 BUKOHAHHS:

1) xacoBUii JOKYMEHT, 0 HAIIWIIOB POTATOM OIIEPALIHHOTO Yacy, y TOW CaMHid OTepaliiHuil IeHb;
2) KacoBUM JOKYMEHT, L0 HAIIMIIOB MIiCIsI 3aKIHYEHHS ONEPallifHOro Yacy, He Mi3HilIe HACTYIMHOTO
oTepariiHoro s,

4.1.6. 3abe3neuyBaty 0OpOOJICHHS FOTIBKYU B OIEpaliifHii Kaci,

4.1.7. 3xiiicHIOBaTH omepallii JiMie 3 THMA BUJIaMU 1 HOMIHAJIaMH OAHKHOT 1HO3EMHOI BAJIFOTH, SIKi
nepeOyBaloTh B 00Iry B KpaiHax-eMiTeHTax a0o MiUIArailoTh OOMIHY B MOPSJIKY, YCTAaHOBICEHOMY
bankowm;

4.1.8.3a0e3neunt 30epexeHHs iHpopMalii, 1[0 MICTUTh OAaHKIBCbKY TA€MHUIIIO, 3T1IHO 3 YMHHHUM
3aKOHOJABCTBOM YKpainu. bes 3romm KopucryBaua iHpopmaris, o MiCTUTh OaHKIBCbKY TAEMHUIIIO,
MOKe OyTH PO3KpHUTa JUIIE y BUMAJIKaX, IO lependadyeHi YMHHUM 3aKOHOAABCTBOM Y KpaiHU;

4.1.9. na Bumory KopucryBada HajlaBaTu UIIXOM, BU3HaUeHUM Yy BUMO03i KopucrtyBaua 3a JloroBopom
PO HAJAHHS MJIATIKHUX MOCIYT, TaKy 1H(GOpMAIIOo:

1) BizoMocTi npo (iHaHCOBI MOKA3HUKH A1sNIbHOCTI baHKy Ta ekoHOMIuHUM cTaH baHKy, 10 MiIsATraoTh
000B’13KOBOMY OIPHJIIOTHEHHIO;

2) nepenik KepiBHUKIB baHKy Ta HOro BIJOKpEMJIEHUX I1PO3/1IiB;

3) mepenik MIaTiKHUX MOCIYT, 110 Ha/latloThes bankowM;

4) uiny/Tapu¢u mIaT>KHUX MOCIIYT;

5) kinpkicTe akuid baHky, mo mnepeOyBaiOTh Yy BIACHOCTI YJI€HIB HOrO0 BHKOHAaBYOIO OpraHy
(ITpaBninns), Ta/abo mepemnik ociO, YaCTKU SKUX Yy CTaTyTHOMY KamiTajil baHKy mepeBUIIylOTh 5
BIZICOTKIB;

6) iamy iHpOpMAaILilo 3 TUTaHb HAJAHHS TUIATDKHUX TOCITYT, PaBO HA OTPUMAHHS SKOI BCTAHOBJICHO
3aKOHOM;

4.1.10. BUKOHYBATH 1HIII 000B’S3KHM, BU3HAYCHI YMHHUM 3aKOHOIABCTBOM Y KpaiHHU.

4.2. BaHk Ma€ MpaBo:

4.2.1. nanaBatu muatixkHi nocayru KopucryBauam 3 BUKOPHCTAHHSM €JIEKTPOHHOTO MiANHUCY Ta/abo
€JIEKTPOHHOI NIEYaTKH;

4.2.2. mig yac BUIa4i TOTIBKM iHO3eMHOI BanmoTH KopucryBauam-(iznuHuUM ocobaMm 3a mepexazaMu
BUJIABATH KOIITH 0€3 BUKYITYy 3aJIMIIKY CYMH MEHIIOT HOMIHAJIbHOI BapTOCTI 32 KOXKHOIO OIEpaIli€ro
okpeMo B pasi Buaadi KopucTtyBauy roTiBKM 1HO3€MHOI BAJIOTH OJHOYACHO 3 KUIBKOX PaxyHKIB (3a
OKpPEMHUMH KaCOBUMH JIOKYMEHTaMH ), KO’KHA 3 SIKUX Ma€ 3aJIMIIOK CyMU B 1HO3EMHIM BaltOTI MEHILUH,
HI’K HOMIHaJIbHA BapTiCTh MiHIMaJIbHOI OAHKHOTH, 1110 Tepe0yBae B 00iry, ajie 3arajbHa cyma BUAadi He
Ma€ TaKoTo 3aJUIIKY;

4.2.3. naniciatu KopucryBauy-oTpuMyBauy nepekasy MoBiIOMIEHHS PO HAIXOKEHHS HA HOro im's
nepeKasy B MOPSIKY, YCTAHOBICHOMY BHYTPIIIHIMHU TOKyMeHTaMu baHKy;
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4.2.4. sunatu KopucryBauy, sKuii OTpEMYe€ TOTIBKY 32 KUTbKOMa BUJIATKOBUMH KAaCOBHUMH JJOKYMEHTaMHU
3 Pi3HUX PaxyHKiB, 'OTIBKY 3a KO)KHUM TaKHUM JIOKyMEHTOM OKpeMoO abo 3a HOro 3roJior0 3aralbHO0
CYyMOI0;

4.2.5. KOpHCTYBaTUCS IHITUMHU [TPaBaMH, BU3HAYCHUMH YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

4.3. KopuctyBay 3000B’si3aHMii:

4.3.1. mepen yknaneHHsM J[oroBopy Mpo HaJaHHS TUIATDKHUX MOCTYT 03HAHOMHTHCS Ha O€30TUTIaTHIN
OCHOBI y noctynHoMy s KopucryBadiB micti y BijiyieHHsX banky Ta Ha BeO-caiiTi banka B Mepexi
InrepHer 3a mocmiaHHsM: WWWw.bankvostok.com.ua 3 iHdopMailiero, mepeiik sSKoi BHU3HAYCHHIA
n.11.7.9. tan.11.7.10.uux [IpaBu,

4.3.2. no yknananus JloroBopy npo HaJaHHS IIATHKHUX TOCTYT O3HailoMuTHCA 3 inMu [IpaBuiiamu ta
Tapudamu banky, onpuitogHEHUMH y AocTyrHOMY 11t KopucTyBadiB Micii y BigauieHHsIX banky Ta
Ha BeO-caiiti banky B Mepesxi [HTepHeT 3a mocuimanHsm: WWw.bankvostok.com.ua;

4.3.3. 11t OTpUMaHHS IJIATIKHUX KAaCOBUX MOCIYT yKiacTu JloroBip nMpo HagaHHS TUIATDKHHUX MMOCTYT
Ha YMOBax Ta IIJISIXOM, BU3HAaYeHUMH nuMu [IpaBunamu;

4.3.4. mi yac OTPUMAaHHS IUTATHKHUX MOCTYT (31iHCHEHHS KacOBUX orepailiit) B baHKy 10TpuMyBaTHCh
HopM 3akony Ykpainu «IIpo miatixai nocayru» ta [Hetpykiii Nel03;

4.3.5. HanaBaTu Ha BUMOTYy baHKy 1OCTOBipHI JOKYMEHTH (y TOMY YHCIIi OTPUMYBATH iX Bia oQimiitHIX
opraniB), Ta/abo BigomocTi/iHdopmariito, HeoOXiaH1 11 BUKOHAHHS baHKOM HaJIe)KHOI IEPEBIPKU Ta
1HIIX 000B’SI3KIB K Cy0’€KTa MEPBUHHOTO (DIHAHCOBOTO MOHITOPHUHTY, BAKOHAHHS BUMOT YTOJH MiX
VYpsanom Ykpainu ta Ypsagom Crnonydenux HItatiB AMepuKy Ui NOMINIIEHHS BUKOHAHHS OJJaTKOBUX
npaBuiI i 3acTocyBaHHs MoiokeHb 3akoHy CLIA “TIpo momaTkoBi BUMOTH 10 1HO3EMHHMX PaxXyHKiB”
(FATCA), inury indopmariito 4u J0KyMEHTH BiMOBIIHO 10 BUMOT 3akoHOAaBcTBa y chepi [IBK/DT ta
BHYTPIIIHFOOAHKIBCHKUX JJOKYMEHTIB 3 nutanb [IBK/DT;

4.3.5.1,y Bumagky TOBIJOMJICHHS HEBIPHOI aJpecu MICIe3HAXOKEHH/MICISI  TIPOKUBAHHS,
¢dinancoBoro Homepy TenedoHy Uil HAACWIAHHS 1HPOPMALiHHUX MOBIIOMIIEHH (32 HEOOXiTHOCTI),
KOPECTIOH/ICHIIIsl BBAXKAETHCS HampaBlieHo0 bankom Ta orpumanoo KopuctyBaueM HaJle)KHUM YHHOM,
gKkmo ii OyJno HampaBiIeHO 3a MICHE3HaXO/KEHHsSM/MiclieM mpokuBaHHs KirieHTa, 3a3HaueHUM B
JloroBopi mpo HajJaHHS IUIATDKHUX TOCHYT, a iHpOopMaliliHi MOB1IOMJIEHHSs, HampasieHi bankoM Ha
HaJeXHUN TenedoH, 1o € KOHTAaKTHUM TejedoHoM 3rigHo iHdopmartii Kopuctysaua B JloroBopi mpo
Ha/IaHHS IJIATIKHUX TOCIYT;

4.3.5.2. KopucryBad Hece IepCOHAIBHY BiIOBITAIBHICTH 33 JIOCTOBIPHICTh JJAHUX, TIOJJAHUX 10 baHKy.
[Ipn upomy, y Bumaaky mnopymeHHs ymoB m. 4.3.5., mm.4.3.5.1. nux IlpaBun mogo HamgaHHS
BIJIMOBIAHUX JOKYMEHTIB Ta/a00 iH(popmarii, bank mae npaBo BigmoBuTH KopucryBaury y HajaHHI
Oy/ab-KHX MOCTYT 3a JIOroBOpOM PO HAJaHHS IUIATIKHUX TOCIYT;

4.3.6. y BUMajkax, Ko baHKy [ HaJaHHS IUIATODKHUX MOCTYr (BUKOHAHHS KAacOBHX —OIEparliii)
HeoOXiHI Oyab-ski TokyMmeHTH Ta/ abo iHdopmaris, Kopucrysau /mpencraBHuk KopucryBaua Ha
BUMOry baHky mMae HajaBaTu Bci HE0OX1/1HI JOKYMEHTH/ 1H(OpMaIit0 A0 HACTaHHS JaTH BaJIOTYBaHHS.
VY Bunazaky nopymeHHs KopucryBayem yMOB LIbOTO MYHKTY 111010 HaJIaHHS BiJIMOBIIHUX TOKYMEHTIB
ta/abo inpopmarllii baHk Moke NpUAHSITH pillleHHs Moo BiaiMoBu KopucTyBauy B 00ciyroByBaHHi /
y MPOBEJIEHHI KacoBO1 omepaiiii;

4.3.7.crmadyBati baHky TuiaTy 3a HajaHi IUIATDXHI Mociayrd (BUKOHAHI KacoBi omeparlii) 3rigHo 3
nitounmu Tapudamu;

4.3.8.BUKOHYBATH iHII 000B’SI3K¥, BU3HAYCHI YHHHUM 3aKOHOJABCTBOM Y KpaiHHU.

4.4 KopucTyBad Ma€ npaso:

4.4.1.0TpuMyBaTH TUIATKHI TOCITYTH (31MCHIOBATH KacoBi oreparlii) Ha yMOBaX, BU3HAaY€HHX 3aKOHOM
VYkpainu «IIpo mnarixui nocayru» ta IHcrpykuiero Nel103;

4.4.2. oTpuMyBaTH IUIATKHI MTOCTYTH KAacoBOro OOCIYroBYBaHHS Ha MiJCTaBl JOTOBIPHUX BiJHOCHH
yepes kacy banky;

4.4.3. KopucryBau Mae IPaBo BUKOPUCTOBYBaTH €JIEKTPOHHUH(-1) nignuc(-n)
KopucryBaua/mpencrasuukiBs KopucrtyBaua uis 3ailicHEHHS eleKTpoHHOI B3aemonii KopucrtyBaua
BUKJTIOYHO 3 BaHKOM 1 3 BUKOPUCTAaHHSAM TEXHOJIOT1i, BU3HaUeHOi baHkoM;
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4.4.4, KopucTtyBad Mae€ mpaBO BiJIMOBHUTHCS BiJl INIATIKHOT KACOBOI orepartii, BIAKJIMKABIIN TUIATIKHY
THCTPYKIIiO Ta CBOIO 3r0/1y Ha BUKOHAHHS IJIATIXHOIT KacoBOi orepallii B Oy1b-sSKuil 4ac, aje He Mmi3Hime
HacTaHHS JaTH BaJIOTYBaHsS BIIMOBIIHO 10 3akoHy Ykpainu «[Ipo mmarikai mociyrm». Y pasi
BIJIKIIMKAHHS 3TOJIM HAa BUKOHAHHS TUIATIXKHOI KAacoBOi omeparlii, Taka IUIaThKHA KacoBa OMEparlis
BBa)KA€THCS HEAKIICIITOBAHOO;

4.4.5.BimMoBa Bi KacoBoi omepariii (Bigkaukanus 3roau Kopucrysaua) ohopmiaroerses KoprucryBauem
NUITXOM HaJaHHs BaHKy po3nopspKeHHs PO BiAKIMKAHHS 3T0/IM HA BUKOHAHHS IUIATDKHOI orepartii
Ta MJIATIKHOI IHCTPYKLIi Ha MepeKas roTiBku 3a ¢popmoto, BUKIaaeHoto y Jlonatky Nel no nux IpaBu.
Posnopsykennss  odopmiroerbess  KopucrtyBauem Ha mamepoBOoMy HOCIT  (JIOKyMEHT —MICTHTh
BiacHopyuHuii nignuc Kopucrysaua/ npeacraBuukiB KopucryBaua);

4.4.6. xOpHUCTYBATHCS IHIIUMU TIPaBaMU, BU3HAYCHUMH YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.
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PO31JI 5.IH®OPMYBAHHSA KOPUCTYBAYA

5.1.Ilepen iminiroBaHHAM KacoBoi oreparii bank KopucrtyBaua-miiaTHMKa YCTHO Haja€ Ha 3amuT
KopucryBava-ruraTHuka HassBHY iH(opMaIito mpo:

1) MakcuMaIbHUI Yac BUKOHAHHS KacOBOI omepariii;

2) KoMiciiiHI BUHAropou Ta iHii 360pu, siki KopuctyBau Mae criiaTuTy y nporieci BUKOHaHHS KacoBOT
omepaiiii, 3arajbHy CyMy KOIITIB, HECOOXITHUX JIJI1 BUKOHAHHS KacOBOI ONeparii;

3) i1y HeoOXiIHy iH(OpMaIlito, epeadaueHy YUHHIM 3aKOHOJJABCTBOM Y KpaiHU.

5.2.I1icns imimiroBaHHs TIaTLKHOI 1HCTpYKIii bank Hamae KopucryBauy ycTHO iHGOpMariio mpo
BigMoBYy banka y npuitHaTTi miaTixuoi incTpykiii KopucryBaua (y pa3si BiIMOBH).

5.3.Ilicna BukoHaHHS KacoBoi omepauii bank nnarHuka Hagae KopucTyBauy—IUIaTHHKY KacOBUH
JOKYMEHT, SIKHI MiCTUTH Taky iH(opMariito:

1) maty i yac OTpMMaHHS TUIATIKHOI 1IHCTPYKIIii;

2) BiZIOMOCTI, sIKi 1at0Th 3Mory KopucryBauy-IuiaTHUKY 11eHTH(IKYBaTH BUKOHAHY KacOBY OIEpAIliio
Ta iH(pOopMaILlil0 PO OTPUMYBaya (3a HAsIBHOCTI TEXHIYHOT MOMKJIMBOCTI);

3) cymy KacoBoi omepatii y BamoTi paxyHky KopucryBada-TtiaTHHKA Ta y BJIIOTI KACOBOI Omepariii;
4) cymy BCiX KOMICIHHUX BUHAropoz Ta 300piB, 1o yrpumani 3 KopucryBaua-nnaTHUKa 3a BAKOHAHHS
KacoBOI orepaiii,

5) Aary 1 yac MpUUHATTS A0 BUKOHAHHS IUIATIKHOI IHCTPYKIIi, AaTy BaIIOTYBaHHS;

6) iHry HeoOXiMHY iH(OpMaIlito, epedaueHy YMHHIM 3aKOHOJJAaBCTBOM Y KpaiHH.

Jlaty 1 yac mpuiHATTA 1O BUKOHAHHS baHKOM IIaTiHOT IHCTPYKIIiT (KacOBOTroO JOKYMEHTY) baHk ycHO
noBigomisie Kopucrysauy.

5.4. Tlicns BukoHaHHs KacoBoi omepauii bank KopucryBaya-orpumyBaya 3000B’si3aHUN HaJaTh
OTpHMYBauy KacOBHUI TOKYMEHT, SIKUH MICTUTh, TaKy iH(opMaIlio:

l)Bimomocrti, ski gaoTh 3Mory KopucryBauy-oTpuMyBady ineHTH(IKYBaTH BHUKOHAHY KaCOBY
oreparliito, inpopmariro npo KoprucryBada-rniaTHuKa Ta iHII BIJOMOCTI, IO CYITPOBOIKYIOTh IUIATIHKHY
IHCTPYKIIiIO;

2)cyMy KacoBoi orepaliii y BamoTi paxyHKy KopucTtyBaua-oTpumyBaua Ta y BaJrOTi KaCOBOI Omepaltii;
3)cyMy Bcix KOMiCIHHHX BUHAropo[ Ta 300piB, 110 yrpumani 3 KopucryBaua-oTpruMyBaua 3a BAKOHAHHS
KacoBOi omepalli (3a HasgBHOCTI TEXHIYHOI MOXJIMBOCTI PO3MIp KOXKHOI KOMICIHHOI BHHAropojau
3a3HAYa€THCS OKPEMO);

4) 1111y HEeoOX1AHY 1HpOopMaIllito, Nepe1daueHy YNHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

5.5. bank 3a0e3neuye po3MillleHHs B JOCTYIHOMY ais orysiny KopucryBauiB y BianauienHi banky / Ha
MOHITOP1 TUIATIXKHOTO MPHUCTPOO 1H(GOPMaIlit0, KA BIANOBIIHO 0 3aKOHOJABCTBA YKpaiHU MOBHHHA
HasiaBatucs KopucrtyBady (crokuBauy) mepen 1 MmiJ yac HaJlaHHs IUIATIXKHOI MOCIYTH, BKIIOYAIOUU
iH(popMmalito, ska 11eHTudikye baHk Ta MakcuMalbHUN Yac BUKOHAHHS KacoBoi omepauii y ¢opmari
"IJAMMPPPP" a6o uucno - uudpamu "I1", Micsaus - cinoBoM, pik - nudpamu "PPPP".

5.6 Indopmartist Ta ymoBu JloroBopy npo HajaHHs miatixaux mocayr (mi [Ipasura) Hagaotees bankom
y crocib, 1o 3abe3neuye BiibHUM gocTyn KopucrtyBada 10 Takoi iHpopmallii, TOOTO y JOCTYIHOMY AJIs
Kopucrysauis micui y BigauieHHi banky ta Ha BeO-caiiTi banky y mepexi [HTepHET 3a mocuiIaHHIM:
www.bankvostok.com.ua, y HaJe)KHOMY BHUIJISII, BUKJIAZACHI YKPaiHCHKOI MOBOIO.

5.7 Tndpopmariist Ta ymoBu JloroBopy mpo HajaHHs miatixaux mocayr (i [Ipasuia tTa Tapudu) MOKYyTh
Ha/laBaTHCs LUIAXOM o3HaiomiieHHs KopucTyBaya B eleKTpoHHOMY a0o mamepoBoMy BHIIIsIL (6e3
CTSATHEHHS IOJIATKOBOI TuTaTH) abo mnumixoM HamaHHs KopucTyBady mocTymy 10 ITyOJI9HOTO
(MepexxeBoro) pecypcy, Ha sKoMy po3mimenuit Jlorosip nmpo HaganHs miatikaux nocayr (ui [Ipasuna
ta Tapudmu).

5.8. BpaxoByrouwn, 1110 000B’ 130K JOBEACHHS, 1110 baHK Halle)KHUM YMHOM BUKOHAB CBOi 3000B’sI3aHHS
1010 Ha/TaHHs iHpopMaIllii Ta yMoB JIoroBopy Mpo HaJlaHHS TJIATHKHUX MOCITYT MOKIagaeThesl Ha baHk,
CropoHu pomoBuiMcs, 10 miaTBep/pkeHHs KopucryBaua «3 yMoBaMM JOTOBOpPY IPO HaJaHHS
IUIATKHUX TOCITYT 3TO/IEH» Y BIAMOBITHOMY KaCOBOMY JIOKYMEHTI € HaJeKHUM JOKa30M BUKOHAHHS
bankom 3000B’s13aHb 111010 HaJaHHS iH(opMarlii Ta yMoB [loroBopy npo HaJaHHS MJIATHKHUX MOCTYT
(uux IpaBmi1, yMOB BHECEHHS TOTIBKOBHUX KOIITIB HA MOTOYHUI paxyHOK, B PO3Mipi, KUl BIJMOB1Ia€
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MOpOroBii (iHaHCOBIN oreparii Ta 3a3HadeHuit B ctarTi 20 3akony npo [IBK/®T ta oOMexeHb Ha
3IifICHEHHsI BUIATKOBUX Orepailiii, 3a3Hadenux y [locranosi Ne 60 ta Tapudis).

5.9.¥Yci motouni pemakuii IIpaBui Ta MOKyMeHTIB, 1o MicTaTh iHMopmarito npo Tapudwu, mo
3aCTOCOBYIOThCS 10 oOpaHoi KopucTyBaueM miaTi>kHOI MOCIyru Ta ska HamaeTbes Kopucrysauy,
30epiraroTbcs Ha BeO-caliTi banky B Mepexi [HTepHeT 13 3a3HaYEHHSAM CTPOKY iX ii.

5.10.KopucryBau mMae npaBo B OyAb-SKHii 4ac OTPUMATH JTOCTYII 10 BCix pemakiii I[Ipasun ta Tapudis,
110 po3MillieHi Ha BeO-caiTi banky.

5.11.bank po3MiCTUB B JOCTymHOMY s orysany KopucryBauamu wmichi y BimmineHHi banky Taky
iHdopmartiro:

1)pexxum poOOTH omepaiiiHOi Kach 3 KacoBoro oOciyroByBaHHs KopucCTyBadiB MpOTATOM
OTIEPAIIfHOTO Yacy Ta B MiCIsIONEepallifHUA Jac;

2)uepenik omepauid 3 KopucryBauamu, siKi 3/AiHCHIOE oOnepaliiiHa Kaca B OINEpaliifiHud Ta
nicisonepariiHui yac;,

3)3pa3Ku 3alOBHEHHS PEKBI3HUTIB KACOBUX JOKYMEHTIB (KpiM KaCOBHUX JIOKYMEHTIB, SIKi 3aII0BHIOIOTHCSI
BankoM (BiiijIeHHsIM) i3 3aCTOCYBaHHIM TEXHIUYHKX 3ac00iB a00 crcTeMu aBToMaTH3allii baHky);

4) BUTAT 3 HaKa3y (PO3MOPSHKEHHS ) PO BCTaHOBICHHS Tapu(iB 3a KacoBe 00CIYroBYBaHHS (i3HUHHX
0ci0, IopuInYHUX 0ci0 y HaIllOHANIBbHIN Ta 1IHO3EMHIN BaJIOTI;

5) marepianu (TakaTtu/OyKIIeTH ) 3 OIFcaMu OAHKHOT (MOHET) HAIllOHATBHOI BATFOTH, 1110 ITepeOyBalOTh
B 00iry, yBOJSTECS B 00IT Ta/a00 BUIy4aloThes 3 00iry;

6)1OBITOMIICHHS TIPO Te, 1110 SIKIIO FOTiBKa, HE OyIa nepepaxoBana KopucryBauem y npumitieHHi banky
(BimmimeHHs) WiA KOHTpoOJIeM TMpaniBHWKa baHky (mpamiBHUKa BIAJIIJICHHS), TO MpeTeH3il BiX
KopucryBaua mozno BiamkonyBanHs bankom HegocTaui He IPUHMAIOTHCS;

7) nepenik HOMiHaJiB OaHKHOT I'PUBHI, HA MPUHMaHHS Ta BUJA4y SKUX HAJIAIITOBAHI IIATIKHI TPUCTPOT
(ab0 HA MOHITOD TUIATIXKHOTO MPHUCTPOIO);

8)indopmarrtiiiHi Marepialii PO BU3HAYCHHS IUIATDKHHMX O3HAK Ta OOMiHYy OAHKHOT, PO3MIHHHX Ta
00IrOBMX MOHET HAIlIOHATHHOIT BAIIOTH Y KpaiHH;

9) noBiMOMIICHHSI PO TpaBa 0cid 3 IHBAIIIHICTIO Ta 0C10, IKUM BiJIOBITHO IO 3aKOHOIaBCTBAa Y KpaiHU
HA/IaHO TMPABO HA M03a4eproBe 0OCIYrOBYBaHHS;

10) konTakTHa iHpopManis banky (BigaiieHHs), 3a ko0 KopuctyBad Mae MOXKIUBICTh 03HAHOMUTHCS
PO Yac KacoBOTO OOCITYrOBYBaHHS Ta OTPHUMATH KOHCYJIBTAIII0 TIPO HAIaHHSI IJIATIKHKUX ITOCITYT 1010
BUKOHAHHS KaCOBUX OMepallii.
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PO3/ILJI 6. KACOBI OIIEPAIIII TA KACOBI JJOKYMEHTH

6.1. Jlo kacoBuX orepartliii, o € npeaMerom JloroBopy mpo HaJlaHHs TUIATDKHKUX mTocyr/iux [Ipasu,
3rigHo 3 [Hcrpykuiero Ne 103, Hanexats:

DupuiimanHs Big (Gi3MYHHX OCIO TOTIBKM HAI[iOHAJIBHOI Ta 1HO3EMHOI BAaIIFOT IS 3apaxyBaHHS Ha
paxyHKH IHIIMX OCi0 Ta mepekasiB 6e3 BIIKPUTTS paxyHKY;

2)upuiiMaHHs BiJ IOPUIUYHUX OCIO TOTIBKM HAI[IOHAIBHOI Ta IHO3EMHOI BAIIOT IS 3apaxyBaHHS Ha
pPaxyHKH 1HIIMX 0ci0 Ta BiIMPaBICHHS MepeKas3iB i BUILUIATH X OTPUMYBady rOTIBKOIO B HALlIOHAJIBHIN
BaJIIOTI;

3)BHIaua TOTIBKM HAI[lOHAJIBHOI BAMIOTH (Di3MYHUM 1 IOpUAMYHUM ocobam (i3 MpeacTaBICHHSIM
IOPUJIMYHOI0 0CO0O0I0 JIOBIPEHOCTI Ha YIOHOBaXKEHY 0co0y) depe3 Kacy OaHKy (BIIIIJICHHS) ISt
OTpUMaHHS TepeKasy 0e3 BIAKPUTTS paxyHKy Ta BUAada TOTIBKM HAI[IOHAIBHOI BAIIOTH 3 PaxyHKIB
YMOBHOTO 30epiraHss (€CKpoy);

4)Bu1a4a roTiBKY 1HO3EMHOT BaIIOTH (i3UYHUM 0C00aM yepe3 Kacy OaHKy (BILIIICHHS) JAJIsl OTPUMAHHS
nepekasy 0e3 BIIKPUTTA paxyHKy Ta BHMJaya TOTIBKM 1HO3EMHOi B&JIIOTH 3 PaxyHKIB yMOBHOIO
30epiranHs (€cKpoy).

6.2. KacoBi mokymeHTH, siki odopmisitoTbes baHkom/KoMmMepuiifHMM areHTOM (3a HasBHOCTI) 3a
KacOBHMHM OIEpalisMu, 10 € npeameroMm JloroBopy NHpo HaJaHHS IUIATDKHUX IOCIYT, MICTSThH
000B'A3KOB1 pEKBI3UTH, ycTaHOBIIeH] [HcTpykiieto Nel03, a came:

1) Ha3By KacoBOro JOKYMEHTA;

2) HailMeHyBaHHs HaJaBaya IUIaTDKHUX MOCTYT/KOMEPIIIHOro areHTa (3a HasgBHOCTI), SIKHid 3/11ICHIOE
KacoBY OIEpaIlifo;

3) mary 3aiiicHeHHs onepariii;

4) 3a3Hau€HHS IJIaTHUKA Ta OTPUMYBaya;

5) cyMy KacoBoi omepariii;

6) npU3HAUYEHHS IUIATEXKY;

7) BiracHOpy4yHMI mignuc abo enexktpoHHuid mianuc KopucrtyBauya/mpencraBHuka KopucryBaua mpo
3roJly 3 YMOBAaMH JIOTOBOPY TPO HAJaHHS IUIATIKHHUX MOCIYT, SKHA TaK0X OJHOYACHO IMiATBEPIKYE
¢axT nonepeanporo ozHaifomsienHs Kopucryaua/npeacraBauka KopucryBaua 3 MOBHUM TEKCTOM IIHX
[IpaBun ta Tapudamu bauky;

8) BnacHOpy4HHH mianuc abo kBai(hiKOBaHUH €JIeKTPOHHUH MiJINKUC MpalliBHUKA Ha/laBavya IUIaTIKHUX
MTOCJTYT/KOMEPIIIITHOTO areHTa (3a HasBHOCTI), YIIOBHOBA)KEHOT'O 3[[1CHIOBATH KaCOBY ONeEpalliio;

9) HOMep paxyHKY oTpuMyBada (y pa3i 3apaXyBaHHs CyMHU IepeKa3y Ha paxyHOK);

10)naiimMeHyBaHHs HajJaBava IUIATOKHUAX MOCAYT OTpUMYyBada (y pasi 3apaxyBaHHS CyMH IepeKa’y Ha
PaxyHOK);

11)indopmartiro po bauk, Bij iMeHi SIKOTO Jli€ KOMEPIiHHUIA areHT (y pa3i 3aiiiCHeHHs KacOBO1 ornepariii
KOMEpIIIITHUM areHToM);

12) 3rogy KopucryBaua/mpencrasauka KopucryBaua 3 ymoBamu Jlorosopy.

Komepiiitauii areHT (3a HassBHOCT1) B KACOBOMY JOKYMEHTI BH3Hauae cede JUIisi KOpUCTyBava IiJ] yac
HaJaHHs (IHAHCOBOI IMJIATIKHOT MOCIYrH Ta 1HQOPMYy€E KOpUCTyBauya Mpo OaHK, MJIATIKHY YCTaHOBY,
eMITeHTa eJIEeKTPOHHUX Tpolei, Bia iMeHi akoi BiH aie.Ilix yac opMyBaHHS KacOBUX JOKYMEHTIB i3
BUKOPUCTAHHSIM IUIATDKHUX TEpMIHAIIB y TOPrOBEIbHINM Mepexi 3 MOMOBHEHHS PaxyHKY Ha Kaci
PEKBI3UT “BIIACHOPYYHHUH MIAMUC KOPUCTYBaya” KOMEPLIHHUM areHT (3a HasIBHOCTI) HE 3a3HAYaE.
6.3.®opMHu KacoBHUX JOKYMEHTIB, MO (OPMYIOThCS 13 3aCTOCYBaHHSM IUIATDKHHUX MPHCTPOIB,
BCTaHOBJIIOIOTHCSI baHKOM 3 ypaxyBaHHSM OOOB'SI3KOBUX PEKBI3HTIB, YCTAaHOBJIECHUX [HCTpyKiiero No
103 Ta TeXHIYHUX MOKJIMBOCTEH TUIATI>KHOTO MPUCTPOIO.

6.4. PekBi3uTH KaCOBUX JIOKYMEHTIB, 1110 POPMYIOTECSI BaHKOM 13 3acTOCYBaHHSIM IJIATIKHUX IPUCTPOIB
3a pe3yJbTaTaMH KaCOBHX olepalliil, 3anoBH00ThCs sk KopucryBauem/npencrasarkom Kopuctysaua,
TaK 1 B ABTOMAaTHYHOMY pEXHUMI IUIATDKHOTO MPUCTPOIO, SKI BHKOPHCTOBYIOTH 0a3u JaHUX
aBTOMATU30BaHOI CUCTEMH.

6.5. bank /komepiiiiHuii areHT (3a HassBHOCTI) puiiMac Bifg KopucryBaua/mpencraBuuka KopucryBaua
TOTIBKY JJIsI BUKOHAHHSI KaCOBO1 OTepallii 4yepe3 MyHKT HaJgaHHs (DIHAHCOBUX MOCTYT/OMNEpaIiiiHy Kacy
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banky Ta matikHi IPUCTPOT 3a TUIATDKHOIO 1HCTPYKIIEIO HA TIEpPeKa3 TOTiBKU a00 3a JTOKyMEHTaMHU,
YCTAHOBJICHMMH BiJOBIJHOIO ITUIATIHOIO CHCTEMOIO, /Ul BiANpPABJICHHS NEpeKasy Ta BUIUIATH HOro
OTPUMYBauy rOTiBKOIO B HalllOHAJIbHIN BaJIIOTI.

6.6. bank /komepiiitnuii arenT Hagae KopucryBauy /mpencraBHuKy KopucTyBaya micist 3aBepIueHHs
NMpUHMaHHS TOTIBKM KBUTaHIIIO a00 IHIIUH TOKYMEHT, IO € MiATBEP/KCHHSIM PO BHECEHHS TOTIBKU
y BINOBIHIH IIATIXHIN CHCTEMI, Y TanepoBiii abo enekTpoHHiH (GopMi BiAMOBIAHO 10 3aKOHOABCTBA
VYkpaiau, BHYTPIITHLOOAHKIBCHKUX TIPABHUII, TPABUJI TUIATI)KHOT CUCTEMH, BHYTPIIITHIX TOKYMEHTIB.

6.7. KBuranmis abo 1HIIKN AOKYMEHT, IO € MiATBEPKEHHSIM IPO BHECEHHS TOTIBKM Yy BiINOBIIHIM
MJIATIKHIA CUCTEMI, MICTATh HACTYITHY 1H(GOpPMAIIIIO:

1) naiiMmenyBanHs1 baHKy/KOMEpLIHHOTO areHTa (3a HasBHOCTI), IKU 311ICHUB KacOBY OIEpaIliio;

2) naTy 3M1MCHEHHS KacoBO1 oreparlii (4ac BUKOHaHHS oreparltii abo Hanuc "micisonepariinuii yac" - y
pasi 3aiiicHeHHs KacoBOi orepatii B micisonepaniinui yac);

3) srony KopucryBaua/mpencraBauka Kopucrysaya 3 ymoBamu Jloroopy;

4) mianuc npaniBHuka baHky /KoMepLiiiHOTo arenTa (3a HasBHOCTI), SKUI PUIHSB TOTIBKY.
KButanuist abo iHImMIA JOKYMEHT, IO € MiATBEP/PKCHHSM IPO BHECEHHSI TOTIBKU Yy BIAMOBIIHIN
TUIATKHIA CUCTEMI, MOYKE MICTUTH €JICKTPOHHY ITEUYATKY.

6.8. bank/komepiiiiHuil areHT (3a HasiBHOCTI) npuiimMae Big KopucrtyBaua/mpencraBuuka KopucryBaua
IUIaTy 3a HaJaHl IJIATDKHI MOCIYTH 32 OKPEMHUM KAaCOBHM JIOKYMEHTOM, O(QOPMIICHHM HaJaBadueM
IJIATKHUX MOCIIYT y Maneposiid opmi a00 32 KaCOBUM JIOKYMEHTOM B €JIEKTPOHHIH (popmi BiANOBITHO
1o Bumor [Herpykmii Ne 103, BHyTpilIHIX TOKYMEHTIB HaJaBaya IIaTi>KHUX MOCTYT.

6.9. bank Buiae TOTiBKY y HalllOHAJIbHIN BaJIIOTI 32 IUIATIKHOIO IHCTPYKIIEIO HA BUAa4y T'OTIBKU a0o0 3a
JOKYMEHTOM Ha OTPUMAaHHS NepeKa3y roTiBKOIO B HAIIOHAIBHIN BAIIOTI, yCTAHOBICHUM BiJIIIOBITHOIO
IJIATIKHOIO CUCTEMOIO.

6.10. bank y Bunankax, BU3HaY€HUX HOPMAaTUBHO-TIPaBOBUMHM akTaMu HarionansHOro 6anky YKpaiHu
3 MUTaHb BAJIOTHOTO PETyJIOBaHHS, 3/IHCHIOE BHAAa4Yy TOTIBKM 1HO3€MHOi BaJIOTH 3a IJIATI)KHOIO
IHCTPYKIII€I0 HA BHJA4y TOTIBKH a00 3a JOKYMEHTaMH Ha OTPUMAaHHS NepeKasy B rOTiBKOBiK (opmi,
YCTaHOBJICHMMH BiAMOBITHOO IJIATIKHOIO CUCTEMOIO ((hi3UMYHUM 0coOam).

6.11. bank micns 3aBepiieHHs Buaavi roTiBku KopucryBauy/mpencraBauky KopucryBaua BiAmoBigHO
70 3aKOHOJAaBCTBAa YKpaiHM, 3riiHO 3 IlonoxkeHHsM mHpo opradizaiito poOOTH MIOAO 3/iHCHEHHS
KAcOBUX oOmepaliid, MpaBUIaMH IUIATDKHOI CHUCTEMM, BHYTPIIIIMH JIOKYMEHTaMHU HajJae
KopucryBauy/npencraBuuky KopucryBaua oiuH NpUMIpHUK KacOBOT'O JIOKyMEHTa Yy manepoBiii popmi
a00 KacoBHil IOKYMEHT B €JEKTPOHHIN (opMi.

6.12. [InarixHa 1HCTPYKIIS OpO BUIAaYy TOTIBKH y ManepoBiil GpopMi, KpiM peKBI3UTIB, BU3HAUCHUX Y
n.6.2. mux [IpaBui, MOBUHHA MICTHTH BITOWTOK IITaMIia. BigOWTOK MedaTku Ha TUTATIXHIN 1HCTPKI
PO BHUJIauy FOTIBKH B ManepoBiil popmi He € 0OOB'I3KOBUM.
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7. EJEKTPOHHUI JOKYMEHTOOBIT KACOBHUX ONEPAIII

7.1. Ilinmucysau 3 6oky KopucryBaua, skuii CTBOPIOE KACOBHI JOKYMEHT B €JICKTPOHHIN GopMi, IIIM
CaMHM 3acCBiT4ye, 110 O3HAHOMHUBCS 3 yCIM TEKCTOM KacOBOTO JOKYMEHTA, OBHICTIO 3pO3yMiB HOTO
3MICT, HE Ma€ 3arepeyeHsb /10 TEKCTY/3MICTy KacoBOro fokymeHTa. Bepudikais Kimienra 31iiCHIOEThCS
y Takomy pa3i 3a @iHaHCOBUM HOMEPOM Telie(hOHY.

7.2. Kacoswuii gokyment KopucryBaua, mianucanuii Kopucrysauem npoctutm EIl miarBepmkye 3roay
KopucryBaua 3 ymoBamu JloroBopy mpo HamaHHS IUIATOKHHUX IOCIYT, TPO sKi MOiH(OPMOBAHO
KopucryBaua/mpencrasuuka KopucryBaua 10 mpoBedeHHS KacoBoi omepauii Ta mependayeHo
JloroBopoM mpo Ha/IaHHS TIATIKHUX TTOCIIYT.

7.3.Ilpoctuii EIl KopuctyBaya B KacOBOMY IOKYMEHTI IIpO 3rojly 3 ymMoBamu J{oroBopy mpo HaJaHHS
IUIATDKHUX TIOCIYT € MiJICTABOIO JJIsi TPOBEACHHS BIAMOBITHOI KacoBoi omeparii. JlokymeHTH,
MiIUCaH] IPOCTUM €JIEKTPOHHUM IT1JIMTUCOM, BBRXKAIOTHCS HAJIEKHUM YMHOM MignucanumMu CTOpoHaMu
Ta HE NOTPEOYIOTh TOJJATKOBOT'O 3aCBIUEHHS Ta iX MiATBEPHKEHHS JOKYMEHTaMH Ha MANIePOBUX HOCIAX
3 HaKJIaJICHHSIM Ha HUX BJIACHOPYYHUX ITiJITUCIB.

7.4. bank 3a0e3mneuye TNeEpeBIpKY CTBOPEHUX/HAKIAJCHUX EJIEKTPOHHUX IIANMUCIB HAa KOXXHOMY
KacoBoMy JokyMeHTi KopucryBaua B el1ekTpoHHi dopmi.

7.5. YknaBuu Jlorosip npo HajaHHs IUIaTDKHUX Mociyr, KopucTyBay niATBepAMB Ta rapaHTyBaB, 110
BCl omepauii 3 BUKOPUCTAHHSAM €JIEKTPOHHOIO MIANUCY, 3JIHCHIOIOTHCS HAJEKHUM UYHHOM
KopucryBauem ocobucro/yrnoBHoBaxkeHUMHU KoprcTyBadeM mianucyBadaMu, siKi IiI0Th B MEXKax CBOIX
MIOBHOBA)XEHb HA MIANHUCAHHS JOKYMEHTIB, BA3HAUEHUX y BCTAHOBJIEHOMY YMHHUM 3aKOHOJABCTBOM
Ta/abo craryrHUMH/po3nopsauuMHu  TokyMeHTamu KopuceryBaya mopsinky. KopucryBad Takox
HIATBEP/XKYE Ta rapaHTye, o He Oyne Matu 10 baHky npereHsii, MOB’A3aHUX 13 HaJlaHHIM KacOBUX
JOKYMEHTIB B €JEKTPOHHIA (OpMi, MPOBEIEHHSIM BIMOBITHUX KACOBUX OIEpalliii 3a KacOBHUMHU
nokymentamu KopucrtyBaya (B TOMy 4Mcil IpeTeH31ii MalfHOBOTO XapakTepy) Y BHIAAKY, SKIIO 10
enlekTpoHHTO nianucy KopucryBaua otpumainu 1octym ocodu, He ymoBHOBakeHi KopucryBauem ta/abo
Ti, SIKI HE MAIOTh [IpaBa poO3NopspKaTUCh Komramu KopucryBaya. ¥ BUNAAKy, SKIIO A0 €JIEKTPOHHOTO
nignucy KopucryBaua oTpumanu A0cTym ocodu, He ynoBHOBaxeH1 KopucryBauem (ToOTO Ti, IKI HE
MaroTh IIpaBa MiJNHCYy JOKYMEHTIB eJIeKTPOHHUM MiAnucoM Bia iMeHi KopucryBaua), 30UTkH, 3anoaisHi
onHii 13 Ctopin JloroBopy npo HajaHHs IJIATIKHUX MTOCIYT abo TpeTiM oco0aM B pe3yJibTaTi olepalii,
3/IIHCHEHOT Ha MIJICTaBl JOKYMEHTA, MiIHCAHOT0 elIeKTpOHHUM nianucoMm KopuctyBaua ocobamu, 1o
OTpUMaJH JOCTYI IO €JeKTpOHHOTO mianucy KopucryBaua, ajne He YIMOBHOBRXCHHMH Ha 1€
KopuctyBaueMm, miisraoTh BiALIKOIyBaHHIO 3a paxyHoK KopucryBaua.

7.6. baHk 3BUIBHSETBCA BiJl BIAMOBITAIBHOCTI 32 4acTKOBe ab0 MOBHe HEBUKOHaHHsS JloroBopy mpo
HaJaHHS MIATHKHUX TOCIYT Y YacTHHI, 0 CTOCYEThCS. BUKOPUCTaHHS B pOOOTI KACOBUX JOKYMEHTIB B
eJIEKTPOHHIH popMi y BUNasKy:

7.6.1. 3aiiicHeHHS JOCTYITy Ta/a00 IHIMIFOBAaHHS KAaCOBHIX oOIeparlliii, mepenbdayeHux J[oroBopom mpo
Ha/IaHHS IUIATDKHUX TOCIYT TPETIMH oco0aMH, y pas3i OTpUMaHHS TpeTiMH ocobamu iHopmalii mpo
iM’st KopuctyBaua, maposto, enekTponHoro mianucy KopucryBaua, B Oyap-skuil crocio, 30kpema ajie
HE BUKJIIOYHO yepe3 Oe3rnocepesHe 3 He0OepexHOCTI 4u 3 cBiiomMoro nosinomieHHs KopuctyBauem
3a3Ha4Y€HOI B IIbOMY MYHKTI KOH(Q1AeHIIIHOI 1Hopmalii TpeTiM ocobam, migdopy TpeTiMu ocodaMu
[1apOoJIIo, TOLIO;

7.6.2. MpOTH3aKOHHUX JiH TPETiX 0c¢i0, 1010 BUKOPUCTAHHS Ta 3aCTOCYBaHHS iH(pOpMAIlii OTPIMAaHOI 3
Oy/b-KOTO JIKepena, sl HECAHKIIIOHOBAHUX OTlepallii.
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PO31JI 8. BUJAYA I'OTIBKHU, IEPEPAXYBAHHSA KOILITIB, BHECEHUX
T'OTIBKOIO, MIPUHUMAHHS IT'OTIBKH.

8.1. bank He 3/IHCHIOE BHUILUIATY MepeKa3y TOTiBKOIO 32 KACOBUM JIOKYMEHTOM Ha CyMy, MEHIIY, HIX
cyMa nepekasy, Iio Haaiima.

8.2. Omepariii 3 BUIJIATH FOTIBKH 1HO3EMHOI BIIOTH 3a Mepeka3zamMu (i3MYHUM 0co0aM 3/1iHCHIOIOTHCS
bankom 3a HassBHOCTI IIi€1 BAIFOTH B TTOBHIN CyMi.

8.3.3anuimoKk iHO3eMHOi BaJIOTH MEHIIWH, HDX HOMIHAJIbHA BapTICTh MIHIMaNbHOI OAHKHOTH, IO
nepedyBae B 00Iry, KynmyeTbess bankoM y ¢i3udHoi ocodu Ta mpoaaeThes (i3udHIN 0c001 32 TPUBHIO 3a
KypCOM, YCTAaHOBJICHUM Ha 4ac 3[[IHCHEHHs KacOBOI Omepartii.

8.4. Kopucrysau B banky nepeBipsie Buany oMy 3 orepaiiiHoi kacu (He BiXO/Is149H Bij HeT) TOTIBKY:
1) GaHKHOTH - 32 TAYKAMHU Ta KOPIHIISIMU;

2) MOHETH - 3a MileykaMu (OJI0KaMu ), TAKETaMH 1 POJTUKAMH;

3) okpemi OaHKHOTH (MOHETH) ITEPEPAXOBYE MOAPKYIIHO (32 KPY)KKAMH).

KopucryBau banky Mae rpaBo 3iiiCHUTH iepepaxyBaHHs OTPUMAHOI TOTIBKHU Y BiJIBEICHOMY IS IILOTO
npuMinieHHi banky mij KoHTposieM npaniBHuKa baHKy.

8.5. IlnarixHaa IHCTPYKIis HAa BUIa4y FOTIBKHU B €JIEKTPOHHIH (popMi MOBUHHA MICTUTH KBaJli(hiKoBaHUN
€JIEKTPOHHUH MIANKC YITOBHOBAXEHOTO MpalliBHUKA baHKy Ta MOXe MICTHTH €JIEKTPOHHY TIEYaTKYy.
8.6. bank y pasi BusiBnenus KopucryBauem miJ 4ac nepepaxyBaHHs TOTIBKUA HeJ0cTad a00 HaJATUIIKIB
0aHKHOT (MOHET) y Mavkax, OKpeMHUX KOpIiHIAX abo mimedkax (OJ0Kax, MaKeTax, pOJMKax) yKUBA€E
3aXO0JIiB 100 TIEPEBIPKHY F'OTIBKH 1, B pa3i MATBEPHKEHHS pO301KHOCTEH, CKIIaIa€ akT PO pO301KHOCTI
y JIBOX NPUMIpPHHKAX, IO HiAMUCYETHCS 0coOaMH, sIKi OyJM TPUCYTHI MiJ 9Yac mepepaxyBaHHS, Ta
3aTBEPIKYETHCS HOTO KEPIBHUKOM.

8.7. BaHK BiaNOBITHO 10 aKTa Ipo po30iKHOCTI BiamkomoBye KopucryBauy-oTpuMyBady TOTIBKU 3
omeparliiinoi kacu BusBiIeHy KopucryBauem/mpencraBuukoMm KopucTyBaua mij 4ac mepepaxyBaHHs
TOTIBKH CyMy HE/IOCTadi, a 1 Ha/UIMIIOK MpUiMaE 70 ONepaiiHoi Kacu.

8.8. bank He npuitmae npetensii Bix KopucryBaua 1m1o/10 BiAIMIKOyBaHHS HEIOCTaYl, SKIIO TOTIBKA HE
Oyna mnepepaxoBaHa KopucryBauem/mpencraBuukom KopucrtyBawa y mnpuminieHHi banky mifn
KOHTpOJIeM MpailiBHuKa baHky.
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PO31J1 9. BIAITIOBIAAJIBHICTD CTOPIH

9.1. BignoBinajbHicTh BaHKy mix yac BUKOHAHHSI KACOBHMX OIepaIliii:

9.1.1.bank Hece BianoBimanbpHICTh nepen KopucrtyBauem 3a HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS
KacOBHX OIlepalliii Ta 3a MOPYIICHHS IpaB Ta IHTEPECIB CIOKMBAYIB BiJIMOBIIHO J0 3aKOHY YKpaiHU
«IIpo mmaTi>kHi TOCITYTW», KO HE TOBEJE, 110 KaCOBi onepaiii BUKOHaH1 baHKOM HaJe)KHUM YHHOM.
9.1.2.bank Hece BIANOBIAAIBHICTh, BHU3HAUeHY 3akoHOM YkpaiHu «[Ipo miaTikHi Mmociayru», 3a
BUKOHAHHS TOMHJIKOBOI/HEaKIIENTOBaHOI KacoBOi ormepallii ad0 BHKOHAHHS KacoBOi ormepariii 3
MOPYUIEHHSAM YCTaHOBJIEHHUX 3aKOHOM YKpainu «IIpo miaTi>kHi mociyru» CTpOKiB.

9.1.3.KopucryBay Mae mpaBo Ha BiJIIKOAYBaHHS B CYAOBOMY MOPSAKY IIKOAHM, 3arnofisHoi bankom
BHACITIIZIOK TOMHIIKOBOI/ HEHaJIe)KHOi/ HeaKIENTOBAaHOI KacoBOi omepailii abo BHKOHAHHS KaCOBOI
orepatii 3 HOPYIICHHSM YCTaHOBJIEHUX 3aKkoHOM YKpainu «IIpo miaTikHi HOCTYTH» CTPOKIB.
9.14.bank y pa3i BHKOHaHHS ITOMHJIKOBOI/HEHAICKHOI/ HEaKIENTOBAHOI KacoBOi ormepallii abo
BUKOHAHHSA KacoBOi oOrmeparii 3 MOpYIIEHHSAM YycTaHOBIeHMX 3akoHOM Ykpainu «IIpo mmaTixHi
IOCIYTM» CTPOKIB 3000B’sA3aHui Ha 3anuT KopucryBaua, IKOro BiH 00CIyroBye, HEBIIKIAIHO BXKUTU
3axO0[iB Ui OTpUMaHHA Bciei HasBHOI y banky iH¢opmamii mpo kacoBy omepariito Ta HaaaTu ii
KopuctyBauy 0e3 CTATHEHHS IJIaTu.

9.1.5. bank Hece BigmoBiganpHICTh Nepen KopucryBauem 3a KaCOBUMH ONEpaIlisIMH, BUKOHAHHUMH 3
MOPYUIEHHSM YCTaHOBJIEHUX 3aKOHOM YKpainu «lIpo miartixHi Mocayru» CTPOKiB, y pasi:

1) nopyuieHHs: baHKOM IUIaTHHKA CTPOKY BUKOHAHHS KacoBOi omepartii;

2) nopymuieHHss bankoM oTpuMyBaua CTPOKY BUILIATH KOIITIB Y TOTiBKOBIN (hopMi;

3)nopymenHss baHkOM OTpuMyBada CTPOKY ITOBEPHEHHsI KOIUTIB y pa3i HESIBKH OTpHUMyBaya
TOTIBKOBOTO IIEpEKa3y.

9.1.6. bank y pa3i mopyuieHHs CTPOKiB BAKOHAHHS KaCOBHX OTepalliid, nepeadadeHnX 3aKkOHOM YKpaiHu
«[Ipo mnatixHi mocmyruy, 30008’ s13a0ui crutatutu Kopuctysauy nexto B po3mipi 0,1 (Hyns minux ogaa
JecsiTa) BiJICOTKA CYMH MPOCTPOYCHOTO TUIATEXKY 32 KOKHUHU JCHb MPOCTPOUYCHHS, aje He Oiabire 10
([ecsiTi) BiACOTKIB CyMH KacoBOi omeparii.

9.2. Binnosinaasnicts KopucryBaya-mjiaTHUKA Mijl 4ac BUKOHAHHS KACOBUX ONepalriii:

9.2.1. KopucryBad (IIaTHHUK) HECE BiMOBIIATBHICTD 3a BiAMOBIAHICTH iH(OpMAaIlii, 3a3HAYEHOI HUM Y
KacoBOMY JIOKYMEHTI, CyTl KacoBoOi ormepamii. Y pa3l BUSABIEHHS HEBIANOBIIHOCTI 1H(opmMarii
KopucTyBad (I1aTHUK) Ma€e BiIIKOAyBaTh baHKy MIKOY, 3aIl0IisTHY BHACIIIOK TaKO1 HEBIIMOBIAHOCTI
1H(popmarii.

9.2.2. KopucryBau (IIaTHUK) 3000B’s3aHHN BiJIIKOJAYBAaTH MIKOAY, 3amojissHy baHKy, BHAcmiIoK
HEJOTPUMAaHHS IIUM IUIATHUKOM BHMOT 111010 3aXUCTy 1HQOpMAIIil 1 3711 ICHEHHS HETIPaBOMIPHUX il 3
KOMIIOHEHTaMHU IUIaTDKHOI  1H(pacTpykTypu (y TOMY UHCII IUIATDKHUMH — 1HCTPYMEHTaMH,
oOJafHaHHSM, TPOTPAMHUM 3a0€3MIEYCHHSIM ).

9.2.3.Y pa3i nenorpumanus KopucryBauem 3aznauenux B mm.9.2.1. mux IlpaBun Bumor bank, mo
00CITyroBy€ IJIaTHUKA, 3BUTBHAETHCS BiJ BIAMOBIIAJLHOCTI MEpe/l TUIATHUKOM 32 BUKOHAHHSI KaCOBUX
orepartii.

9.3. BinnoBinaasnicts KopucryBaua-oTpumyBaya nijg 4ac BAKOHAHHS KaCOBHX ONepPaliii:

9.3.1. KopucryBau-HeHaJeKHUI OTpUMYyBau MPOTATOM TPbOX pOOOYUX IHIB 3 JATH HAJAXOHKEHHS
noBiJoMIIeHHs baHKy TUIaTHHKA PO BUKOHAHHS MOMHIIKOBOI/ HEHaJIeKHOI/ HEaKIeNTOBAaHOI KacoBOi
orepanii 3000B’A3aHUIN 1HIIIIOBATH OIEPAllil0 HAa EKBIBAJIEHTHY CyMY KOIITIB, BUIUIAYEHY HOMY
BHACITIJIOK TTOMHJIKOBOT/HEHAJIE)KHOI/ HEaKIIeNTOBaHOI KacOBOI Oreparlii, Ha KOPHUCTh TAKOTO Ha/laBava
TUTATIKHUX TTOCIIYT.

9.3.2. Cropn mix baHkOM Ta HEHaJe)KHHUM OTPHMYyBadeM MO0 TOMHIJIKOBOI, HEHAJIEXKHOI abo
HEaKIeNTOBaHO1 KacOBOT omneparlii po3risiialoThCs Y CyA0BOMY MOPSIKY.

9.3.3. KopucryBau-orpuMmyBad 3000B’s3aHUH BiTIIKOAYBaTH baHKy 3amofisHy IIKOAY BHACIIIOK
HE3aCTOCYBaHHS TIOCHJICHOI KJII€HTChKOi aBTeHTHU(iKalii y BHUMNAIKax, SKIO ii 3aCTOCYBaHHS
BHMAaraeThcs BIAMOBIAHO 0 3aKOHOAABCTBA a00 YMOB J0T0BOpY 3 bankowm.
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PO3/ILJI 10. CTPOK JIf JOTOBOPY IPO HAJIAHHSA IJIATIXKHUX IMTOCJIVT.
PO3IPBAHHSA JOT'OBOPY ITPO HAJAHHA IVIATIZKHUX ITIOCJIYT

10.1./JoroBip mpo HajaHHS IUIATIXHUX MOCIYT, BPAXOBYIOUM PA30BHM XapaKTep KAaCOBUX OIEpalliid,
Habupae YUHHOCTI 3 MOMEHTY aknenty 1iei [Iyoniunoi mpono3unii KopuctyBauem nuisixom OTpUMaHHs
sromu KopucryBaya Ha ykiageHHs [loroBopy mnpo HaJaHHS IUIATDKHHX MOCTYT, 3adikcoBaHOT
BJIACHOPYYHHM IIiAMTMCOM/€IEeKTPOHHUM mianucoMm KopucryBaua B KaCOBOMY JOKYMEHTI PO 3Tofy 3
ymoBamu [loroBopy mpo HaJaHHs IUIATIKHX MOCIYT, MIO € OJHOYACHO MiJICTABOIO IS TPOBEICHHS
KacoBOI omeparii.

10.2. loroip npo HaJaHHS MUIATIKHUX TOCIYT Ji€ 10 TOBHOTO BUKOHAHHA CTOPOHAMU B3SITHX Ha cebe
3000B’s13aHb 32 J[OroBOpOM NHpo HaJaHHA IJIATDKHUX HOCITyr. MOMEHT (Jara Ta 4yac) 3aBepIIeHHS
KacoBOI oIepallii, € MOMEHTOM (JIaTOIO Ta YacoM ) 3aBEPIICHHS il YKJIaJeHOro cTopoHamu Jlorosopy.
10.3. KopuctyBad Mae mpaBo B OJJHOCTOPOHHBOMY TMOPSIKY BiIMOBUTHUCS Bix JloroBOpy Ipo HaJlaHHS
MJIaTDKHUX 1ocayr (KacoBi oreparlii) Ta BIIKIMKATH KAaCOBHH JOKYMEHT JIO0 HACTaHHSA JaTH
BAIIOTYBaHHS, NUISIXOM HaJlaHHSA 10 BaHKy poO3MOps/DKEHHS TPO BiTKIMKAHHS 3rOJU HAa BUKOHAHHS
IUJIATDKHOT omepariii Ta MIaTLKHOI 1IHCTPYKLII Ha mepeka3 roTiBku 3a ¢opmoro 3rigHo Jomatka 1 o
[oroBopy.

10.4. Ilpu posipBanHi JloroBopy nmpo HaJaHHs IIATHKHUX TOCTYT 3a iHimiatuBoro KopucrtyBaya 3rigHo
n.10.3. uux [IpaBun, bank He BUMarae Ta He OTPUMYE CIUIATy OyAb-SIKHX IUIATEXKIB, BiAIIKOTYBaHb,
mrpadHUX caHKIINA 3a peanizanito KopucryBaueM mpaBa Ha BiZIMOBY Bin JloroBopy mpo HaJaHHS
TUTATIKHUX TTOCIYT.

10.5. V Bumnagkax, nepenbauyenux cr. 15 3akony mpo IIBK/®T, bank BinmoBnse Kopucrypauy y
BCTaHOBJICHHI/TIIATPUMAaHHI AUTOBUX BiZIHOCHH (Y TOMY YHCJI IUISIXOM PO3ipBaHHS IIIOBUX BiTHOCHH),
BinmMoBisie KopuctyBauy B 00CIyroByBaHHI, BiJIMOBJISETHCS BiJl MPOBEACHHS KAacOBUX OIeparlii,
3yMHHSAE 3IHCHEHHSI KacCOBUX Omepalliii, 3aMopoxye aktuBu KopucTyBada BiJIOBITHO 10 YHHHOTO
3aKOHOAABCTBA YKpaiHU Ta MIXKHAPOJHUX JIOTOBOPIB YKpaiHU, BHYTPIIIHbOOAHKIBCHKUX JOKYMEHTIB 3
nutanb [IBK/DT.
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PO3J1JI 11.0COBJIUBI YMOBHA

11.1. ®opc-maxop

11.1.1.CtopoHU 3BUILHSIOTHCS BiJ BiMOBIAAJLHOCTI 33 YacTKOBE a00 MOBHE HEBUKOHAHHS CBOIX
3000B’s13aHb 3a J[OroBOpOM MpO HaJaHHS IUIATDKHUX IOCIYT y pa3l HAaCTaHHA Ta [Jii 0OCTaBUH
HenepeOopHoi cuin (hopc-Makop), MO € HemepeadadYeHUMH, HaI3BHYaiHUMU Ta HEBIABOPOTHUMU
oOcTaBMHAMU, BiIOYBAIOTHCS HE3aJICKHO BIiJ BOJI 1 OakaHHS Ta IMo3a Mexamu KOHTpoJito CTopiH,
CropoHu He MOTJIH 1X Tepen0auuTH i 3amo0irTi iM, Taki 00CTaBHHU MPU3BOATH J0 MOPYIICHHS YMOB
yknageHoro Croponamu J[oroBopy npo HaJaHHS IUIATDKHUX HOCTYT, YHEMOXJIMBIIOIOTH BUKOHAHHS
3000B’s13aHb 33 TAKMM YKJIaZIeHUM J[0oroBOpOM Ipo HaJaHHA IUIATHKHUX TOCIYT Ta 000B’A3KiB 3T1IHO 13
3aKOHOJaBYMMH Ta IHIIMMHU HOPMAaTHUBHUMHU aKTaMH, Ha SKUX IPYHTYETbCs ykinajgeHuid CTropoHamu
Jlorogip.

11.1.2.®opc-maxopHumMu 00cTaBUHAMHU (OOCTaBUHAMHM HENepeOOpHOI CHJIM) €: 3arpo3a BiiiHH,
30poiiHnii KOHGIIKT ab0 cepiio3Ha MOrpo3a TaKoro KOHQIIKTY, BKIIOYAIOYH ajie He OOMEXYHOUHCh
BOPOKMMH aTakaMmH, OJIOKagaMu, BIHCBKOBHM eMOapro, Aii iIHO3€MHOTO BOpOra, 3arajbHa BiChKOBa
MoOiTi3aris, BiiiCbKOBI [Iii, OTOJIOIIEHA Ta HEOT'OJIOIICHA BiliHA, /il CyCIIEHOTO BOpOTra, 30ypeHHs, aKTH
Tepopu3My, JUBepcii, mipaTcTBa, O0e3naan, BTOPTHEHHs, 0JIOKaja, peBOJIOLIs, 3aKOJIOT, IOBCTAHHS,
MacoBi 3aBOPYIICHHS, BBEACHHS KOMEHIAHTCHKOI T'OJMHM, KapaHTHHY, BCTaHOBJIEeHOro KaGiHerom
MinictpiB Ykpainu, ekcmpornpiaiis, IpUMyCOBE BUIYYECHHS, 3aXOIUICHHS MiANPUEMCTB, PEKBI3HIIi,
rpoMajichbka JIEMOHCTpallisi, OJI0Kana, CTpaiK, aBapis, MpOTUIIPaBHI il TpeTiX oci0, moxexka, BHOYX,
TpUBANII MEepepBU B pOOOTI TPAHCHOPTY, PErIaMEHTOBaHI YMOBaMH BIANOBITHUX DIlIEHb Ta aKTaMu
JCpXKaBHUX OpraHiB BIAIW, 3aKPUTTS MOPCHKUX IIPOTOK, emOapro, 3a0opoHa (0OMEKCHHS)
eKCIOPTY/IMIIOPTY TOLIO, @ TAKOXK BUKJIMKAaHI BUHATKOBUMH OTOJJHUMH YMOBAMH 1 CTUXIMHUM JIUXOM,
a came: emijieMisi, CWIbHHH ITOPM, IIUKJIOH, YparaH, TOpHaJ0, OypeBiii, TOBiHb, HATPOMAKEHHSI CHITY,
oXeleb, I'pajl, 3aMOPO3KH, 3aMEp3aHHs MOps, IPOTOK, MOPTIB, MEpeBaliB, 3eMJIETPyC, OIMCKaBKa,
MOKeXKa, TOCyXa, MPOCiIaHH 1 3CYB IPYHTY, 1HIIII CTUXIiHHI Inxa, Aii Ta/abo BUMOTH Ta/ab0 0OMEKEeHHS,
K1 BcTaHOBIIOE 1151 banky BepxoBHa Pana Ykpainu nuisixom NpuiHATTS BIANOBIAHUX 3aKOHOJABUUX
aKkTiB, Ypsaa Ykpainu ta HamionanpHuil 6aHKk YkpaiHu, 1HIII TPETlI CTOPOHM LUISIXOM HPUNMHATTS
BIJMIOBITHUX Mi/J3aKOHHUX Ta JIOKAJIbHUX HOPMATHBHUX aKTiB, B T.Y., ajlé HE BUKJIIOYHO, CTOCOBHO
0aHKIBCHKOT'O 3aKOHOJIABCTBAa a00 MOTO TIyMAadeHHS Y THX MEXaX, Y SKUX BOHH MOXYThb 3aBaJINTH
banky y BUKOHaHHI HOoro 0060B’s13KiB, BCTAHOBJIEHHSI OOMEKEHHs Ha JOCTYI /10 PaxXyHKiB, 1HO3€MHO1
BAJIIOTH, TOIIIO.

11.1.3.ITinTBepmxeHHsIM (opc-MakopHUX oOctaBuH €  BignosimHi Ceprtudikatu mpo dopce-
Ma)XOpHI 0OCTaBUHHM (OOCTaBMHU HEMEPEOOPHOI CUIIM), IO BHAAIOTHCSA CYyO €KTaMm TOCMIOAapChKOT
HisuibHOCTI TOProBO-IPOMMCIIOBOK MalaTO YKpaiHM Ta YINOBHOBAXEHHMMH HEIO PEriOHaTbHUMHU
TOPTrOBO-TTPOMHCIIOBHMH TTaJIaTaAMHU.

11.1.4.CtopoHa 3000B’s3aHa MMCHMOBO MOBIJOMUTH 1HITY CTOPOHY PO HACTAHHS Ta MPUMHHEHHS Aii
o0cTaBUH HENepeOOPHOI CHIIM 3 HaJlaHHAM BianoBigHoro Ceptudikary mnpo ¢popc-MaxopHi 00CTaBUHU
(o6ctaBuHM HenepeOOpHOi CHiIM), BUAAHOTO TOProBO-NMPOMHUCIOBOIO TAaNaTol YKpaiHM Yu
YIOBHOBAXEHUMH HEIO PErioOHaJbHUMH TOPrOBO-IPOMHUCIOBUMH Majatamu mpoTsrom 7 (Cemn)
poOOYMX JHIB BiJ 1aTH HAcTaHHS a00 MPUITMHEHHS Aii 00CTaBUH HENepeOOPHOT CUITH.
11.1.5.HenotpumaHHsl CTpOKIB IMCHMOBOIO MOBIJOMJIEHHS MpPO HacTaHHS 00OCTaBUH HenepeOopHOT
cuiy no30asiise npasa Oyb-saKy CtopoHy JloroBopy npo HaJaHHS IUIATIXHUX MOCIYT MOCHJIATHCS Ha
Taki 00CTaBWHM SIK Ha TMIJCTaBY 3BUIBHEHHS BIJ] BIMOBITATHHOCTI.

11.1.5.1.ITucbMOBUM MOBIAOMJIEHHSIM IPO HACTaHHS 00CTaBUH HerepeOoHoi cuiu CTOpOHU BBaXKAlOTh
PO3MIIIEHHS TAKOTO MOBIAOMJIEHHS y AocTynHoMmy aisi KopucrtyBauis micui B banky Ta Ha BeO-caiiTi
banky y mepexi [nTepHer 3a mocumanasm: Www.bankvostok.com.ua.

11.1.6.Ctopona JloroBopy mmpo HalaHHs TUIATHKHAX TTOCIIYT, sIKa MOPYIIHIIa 3000B'13aHHS, 3BUTHHIETHCS
BiJl BIJMOBIJAJILHOCTI 32 MOPYIIEHHS 3000B'I3aHHS, SKIIO BOHA JIOBEJE, 10 1I€ MOPYIIEHHS CTanIocs
BHACIIOK BHUMaAKy abo Qopc-MakopHUX OOCTaBUH (OOCTaBHMHHM HENEepeOOpHOi CHJIH), WIO
3aCBIqUYIOTbCS TOProBO-MPOMHUCIOBOIO MANaTO YKpaiHU Ta YHOBHOBaKEHUMH HEIO PEriOHAJIbHUMU
TOPTOBO-TTPOMUCIIOBHMH TIaJIaTaAMHU.

22


http://www.bankvostok.com.ua/

11.1.7.Cropona JloroBopy npo HaJaHHS IUIATDKHUX MTOCTYT HE 3BIIBHSAETHCS BiJ BIAMOBIIATBLHOCTI 32
HECBO€YAaCHE BUKOHAHHS 3000B’s13aHb, KO0 00CTaBUHU HernepeOopHoi cuiy, Bu3HaueHi . 11.1.2. nux
[IpaBui, HacTa M y epioj MPOCTPOUCHHSI BUKOHAHHS 3000B’s13aHb.

11.1.8.VY pasi HacTanHs1 00CTaBHH HENEepeOOPHOI CHIIM, TEPMiH BUKOHAHHS 3000B’53aHb MOJIOBKYETHCS
Ha CTPOK JIi1 TakuX 0OCTaBHH, aje He Oubme, HiXk Ha 1 (OauH) KaneHIapHUN MiCSIIb.

11.2. 3axucr indopmanii

11.2.1.baHk  3ampoBaguUB CHUCTEMY 3axucTy iH(dopmalli, mo 3ade3neuye Oe3MepepBHUN 3aXHCT
iHpopMarii mpo BUKOHAHHS KaCOBUX OTEpalliif Ta IHAMBIIyaTbHOT 0011KOBOI iH(OpMaIlil Ha BCiX eTanax
il popMyBaHHs, 00pOOKHU, TIEpeTaBaHHs Ta 30epiraHHs.

11.2.2.baHK HEYXWUIHLHO BUKOHYE BCTAHOBIIEHI 3aKOHOJABCTBOM BHMOTH HIOJO 3aXHUCTY iHQoOpMaIii.
Cucrema 3axucty iHopmarlii 3a0e3rnedye MUIICHICTb, KOH(IACHIIHHICTh, JOCTYIHICTH Ta
MPOCTEXKYBaHICTh iH(opMaIlii, 1o GopMyeTbesi, 00pOOIAETHCS, IEPEAAETHCS Ta 30epiraeTbes Mia Jac
BUKOHAHHS KaCOBHMX OIepalliid, BiZIIIOBIJHO O BUMOT, BCTAHOBJICHMX HOPMAaTHBHO-ITPABOBUMH aKTaMHU
HamionaneHoro 6anky Ykpainu.

11.2.3.baHk HEyXUJIbHO BUKOHYE BUMOTH 3aKOHOJaBCTBA LI0/10 3aXKUCTY iH(opmarii i 4ac BAKOHAHHS
KacoBHX orepariid, 3abe3nedye 30epexkeHHs OaHKIBCHKOI TaeMHUIN, KOH(]iIeHIHiHHOI iHpopmarii,
iH(popMallii 3 00MEKEHUM JIOCTYIIOM, III0 BUKOPUCTOBYETHCS B CUCTEM1 3aXUCTY Takoi iHhopMarlii.
11.2.4.baHKk Hece BIINOBITATLHICTH 32 HEHAJC)KHE BUKOPHCTAHHS Ta 30€piraHHs 3aco0iB 3aXHCTy
iHpOopMallii, 1110 BAKOPUCTOBYIOTHCS I1i]] YaC BUKOHAHHS KACOBUX OTEpalliii, a TAKOK 32 PO3TOJIOIICHHS
nepcoHanbHUX naHux KopucrtyBawiB Ta iH(popmarii, mo Moxke OyTH BigHeceHa 10 OaHKiIBCHKOI
TaeMHUI, KoH(imeHuiHoi iHdopmanii, iHdopmamii 3 0OMEXKEHHM JOCTYIOM BiAINOBIAHO 110
3aKOHOJIaBCTBA Y KpaiHU.

11.3. Kondigenuiiinictb

11.3.1. Kondinenuiiina_indopmauis — inpopmariis npo ¢izuyHy 4M OPUIUYHY 0CO0Y, a TaKOK
1H(popMallis, T0CTYH 10 AKOi 00MeXeHO (13MUHOI0 a0 IOPUANYHOK 0CO0010, KPiM CY0'€KTIB BIQAHHUX
MOBHOBA)XEHb, 1110 HA 3aKOHHIN MiICTaBl 3HaXOAUTHCS Y BOJIOIHHI, KOPUCTYBaHHI a00 PO3NOPSHKEHH1
banky, noctyn no sikoi ooMexeHo baHkom abo 1HIIMMYU BIacHUKAaMH 1i€i 1HpopMallii (KpiM Cy0'eKTiB
BJIaJIHUX TOBHOBAXKEHb) 1 SIKa MOXe MOLIMPIOBATHCS 3a pilleHHsAM baHky Ta/abo 0axaHHSAM (3roJ010)
(b13MYHUX YU FOPUIMYHHX OCiO.

Jlo xoHpineHuiiHO1 iHpopmanii baHky, 30kpema, BITHOCATHCS PillIeHHs KoJerialbHUX opraHiB baHky,
iH(popMalLlig Mpo po3nopsiayul JoKyMeHTH baHky (skimio B ycTaHoBieHOMY B baHKy mopsaky He
MPUAHATO PIILIEHHS 1010 ONPUIIIOHEHHS TAKOTO PO3MOPSIYOro JOKYMEHTa MOBHICTIO UM YacTKOBO),
3MICT CI1y>k00BO1 KOPECITOHIEH1IT Ta BHYTPIIIHIX IOKyMEHTIB baHKy; nepcoHanbHi1 1aHi Ppi3u4HUX OCi0,
KOJIM Ta MapaMeTpyu HaJallTyBaHHS cucTeM 00poOku iHpopmaii banky, Tomio.

11.3.2.Yxiagarouu J{oroBip mpo HajlaHHS TUIATIKHUX MTOCTYT Ta 03HAHOMUBIIKCE 3 MU [IpaBuiamu,
KopuctyBau 3000B’s13yeThcsi  30epiratu  KOH(IIEHIIHHICTD 111010 3MicTy ykiaaeHoro CTopoHaMu
HoroBopy, iH(opMarlii, BigoMOCTeH, mo HagawThcsi CTOpoOHAMU OJHA OJHIM B XOA1 BUKOHAHHS
JloroBopy npo HaJlaHHs MIATHKHUX Tocayr. CTOpOHU 3000B°SI3yIOThCSl HAJIS)KHUM YMHOM 30epirartu i
HE pOo3rojolyBaTd KOHOIAEHIIMHY iH(pOpMaIio, OTpUMaHy IpH BHUKOHAHHI YMOB YKJIAJEHOIO
Croponamu JloroBopy npo HaJilaHHS IJIATIKHUX TOCIIYT.

11.3.3. Tlepenava xoH(ineHmiiHOI iHPOpPMAIi TpeTiM ocodaM MOXIIMBA JIMIIE 3 MHUCHMOBOI 3T0/H
iHI01 CTOPOHHM, a TAaKOXK y BUMAAKaX, Mepea0adyeHuX YHMHHUM 3aKOHOAABCTBOM YKpaiHH.

11.4. bankiBcbka TaEMHULSA

11.4.1 baHkiBcbKa TaEMHMU - iHGOpPMAIIis MIOA0 AISUTFHOCTI Ta (iHaHCOBOTO cTaHy KopucrtyBaua,
sKa crana Biomorw baHky y mporieci obciyroByBanHs KopucryBada Ta B3a€MOBITHOCHH 3 HUM a00
cTajla BIJOMOIO TPETIM oco0aMm Mpu HajAaHHI nmociayr banky abo BUKOHaHHI (YHKIIN, BU3ZHAYEHHUX
3aKOHOM, a TaKOX BU3HaueHa y 3akoHi Ykpainu «IIpo GaHku i OaHKIBCHKY JiSUIbHICTBY» iH(OpMaIlis
npo bank. [1epenik BizoMocTel, 110 CTaHOBIIATH OaHKIBChKY TAEMHUIIIO, BU3HAYEHO cTaTTero 60 3aKoHy
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VYkpaiau «I[Ipo 6anku 1 6aHKIBCHKY ISITBHICTBY.

11.4.2 bank 3000B’s13aHMI 3a0e3meunTH 30epekeHHs iHpopMaii o0 AiSILHOCTI Ta (iHAHCOBOTO
crany KopucryBaua, sika crama Bimomoro banky y mponeci obcinyroByBaHHs KopucrtyBaua Ta
B3a€MOBIJIHOCHH 3 HUM YH TPETiM 0co0aM MpH BUKOHaHHI J[0roBOpy mpo HaJaHHS IUIATIKHUX MTOCITYT
(6aHKIBChKA TAEMHUIIA).

11.4.3.banKiBCchKa TaeMHHUIIS pO3KpUBAEThCsl bankom 3 no3Bony KopucrtyBaua, a TakoX BUKIIFOUHO Y
BHIAJIKaX, 3a3HauyeHuX y 3akoHi Ykpainu «I[Ipo 6aHku 1 OaHKIBCBKY IIsUIBHICTBY» Ta y BHITaJIKaX,
BHU3HAYCHUX KPUMIHAJIBHUM IPOLECYaTbHUM 3aKOHOIABCTBOM.

11.4.4. Yxnanaroun JloroBip Mmpo HaJaHHS IUIATDKHUX TOCIYT Ta O3HAHOMUBIIIKCH 3 ITUMU [IpaBriamu,
KopucryBau Hanae n03Bin banky 3a JloroBopoM npo HaiaHHS IUIATIKHUX MOCTYT, BAKOPUCTOBYBATH Ha
BJIacHUM po3cyn baHKy, B TOMy 4HCIi PO3KpPHUBAaTH TpeTIM ocobaM (30Kpema, aje He BUKIIIOYHO:
MIPaBOOXOPOHHUM OpraHam, Cy1y, HOTapiycy, JepKaBHii BAKOHABYIH cITy 01, MPUBATHUM BUKOHABIISM,
eKcIepTaM, KpeauTopaM, iHBeCTOpaM, AHTUMOHOIIOJbHOMY KOMITETY YKpaiHH, CIIOCTEpEXHi paii,
cekperapiaTy Ta apOiTpaKHOMY KOMITETY, YTBOPEHUX Y Mpoueaypi (piHaHCOBOI pecTpyKTypHu3allii,
To1o) iHdopmariito mpo Kopucrysaua, sika € 0aHKIBCbKOIO TAEMHHULIEIO.

VYxnanensasim JloroBopy mpo HajmaHHs naTibkHuX nmocayr KopucryBau Hanae 1o3Bin banky po3kpuBaru
iH(opMalli0, 1110 CTAHOBUTH OAHKIBCHKY TAa€MHUIIO Y MOPAJIKY Ta B 00Cs31, IKUH HEOOXITHUM AJis
BUKOHaHHA baHKOM BHMOI 3aKOHOJABCTBa YKpaiHHM, 30KpeMa, HOPMAaTHBHO-TIPABOBUX aKTiB
HarmionaneHo1 koMicii 3 HIHHKUX ManepiB Ta (OHIOBOTO PUHKY HIOJ0 PO3KPUTTS EMITEHTOM OCOOIHUBOI
iHpopMarii, a TAKOXX IOPHINIHAM 0co0aMm, IO € OB’ A3aHUMH a00 CHOpiTHEHNMH 3 baHKOM.
KopuctByBau po3ymie Ta ykiajieHHsIM JloroBopy npo HaJaHHs IUIATIKHUX MOCIYT HaJgae 103811 banky
Ha BJIACHUU po3cy/ nepeaasaru iHGopmariro momao KopucryBaua, mo ckiagae 6aHKiBCbKY TAEMHHIIIO,
TpeTiM 0coOaM, B TOMY YHCIIi, ajle HE BUKJIFOUHO, PEMTHHIOBUM areHTCTBaM, ayJJUTOPChKUM KOMIIaHIsSIM,
10 3A1MCHIOIOTH/3IIHCHIOBATUMYTh  PEUTHHTYBaHHS/TIepeBipKy baHky, Oyab-sakum ¢i3udHuM Ta/ab0
IOPUTAYHUM ocobam 3 METOIO HaJlaHHA Kopucrysauy 0aHKIBCHKOI/TUIATI>KHOT
nocayru/0aHKiBCHKUX/TUIATIKHUX TTOCITYT, 0aHKaM-KOPECTIOHICHTaM, IHITHM (Di3UIHUM Y1 FOPUANIHUM
oco0aM 3 METOI BHUKOHAHHS BMMOI YMHHOI'O 3aKOHOJABCTBA, yKJajaeHoro JloroBopy mnpo HajaHHsS
IUIaTKHUX TOCTYT, 1HIIUX JOr0oBOPiB, ykianeHux bankom ta Kopucrysauem (Kiientom banky), y Tomy
qucal 3 METOI0 peanizallii MOJaTKOBUX BITHOCHH, BIJHOCHMH y cdepi OyXxraarepchbKoro oOJIiKy,
(1HaHCOBUX/0aHKIBCHKUX/IIATIHUX MOCIYT, TOIIO, 3a YMOBH, 1110 Iepe0adeHi ykiajieHnMu bankom
Ta IHIIUMHU 0co0aMK/ OpraHi3alisMu J0roBopaMH (DYHKIIIT YU MOCIYTH CTOCYIOThCS AIsIbHOCTI baHky,
sKy baHk 371HCHIOE BIJMOBIMHO /10 YMHHOTO 3aKOHOJABCTBA, HAMPUKIAM: TOCIYTH 3 BIJIIPaBKH
MOIITOBOT KOPECTIOH IEHIIi1, BIAMPABKH MOBIAOMIIEHb HA MOOITIBHUN UM MICBKUHM TenedoH, OyIb-iKUM
GI3UYHUM 0COOaM-TTi IPUEMILIM YU IOPUIMYHUM ocobaM (y BUMAAKY 3adydeHHs TPETiX 0cid /areHTiB
IJIsl HaJlaHHS TUIATDKHUX [OCNYT) BiJCTyIUIeHHs/iepeaadi baHkoM CBOiX mpaB 3a JJoroBopoM TpeTiM
ocobaM, MIKHApOJHUM IUIATDKHUM cHCTeMaM Ta/ad0 wieHaM MIXKHApOJHOI MJIATLKHOI CHUCTEMHU -3
METOIO 3/iiicHeHHsI 00MiHY 1H(pOpPMALli€to PO (aKTH Ta CHOCOOU 31IHCHEHHS MIaxpaiChbKUX /i, TOLIO.
11.4.5.KopucryBau Hajae npaBo banky a bank mae nmpaBo HagaBatu iH($opmatito npo Kopucrysaua ta
3MIMCHEHHsT HUM oOIepalii, ska cTajga BigjoMa baHKy INpM BCTaHOBJIEHHI MPaBOBIAHOCHH, IPH
obcimyroByBanHi KopucryBaua 3riiHO Oyab-skoro JloroBopy Ta B Mpoiieci BUKOHAHHS OYIb-sSKOTO
orosopy:

11.4.5.1.tpetim ocobam — KoOHTpareHTam (mapTHepaMm) banka, siki OynyTh 3alydeHi OCTaHHIM Ha
JIOTOBIPHIM OCHOBI 110 Tpoliecy OOCITYroBYyBaHHS OINEpaLifHOI AiISTBHOCTI/IISUIBHOCTI 3 HaJlaHHS
TUTaTDKHAX MTOCTyT baHKy;

11.4.5.2.camocriiiHo po3kpuBaTu iHpopmalito npo Kopucrysaua, mo crana BigoMa B Ipoleci HOro
00CITyrOByBaHHSI, SIKIIO TAKOTO PO3KPUTTS BHUMAara€ HEOOXIAHICTh 3aXHWCTy baHKOM CBOiX mpaB Ta
3aKOHHHX 1HTEpECIB B CYJIOBHX Ta/ab0 MPaBOOXOPOHHHUX OpraHax.

11.4.6.Yxiagarouu J[oroBip mpo HajaHHS TUIATHKHUX MOCTYT Ta 03HAHOMUBINKCH ¢ IMMU [IpaBuimamu,
KopucrtyBau Hanae 3roay Ta 6€3BiAKINYHUN Ta 6€3yMOBHMIA 03B11 baHKy Ha po3KpUTTS OAHKIBCHKOT
TaeEMHHUII Ta KOH]iAeHU1HHOT iHpopMalii moao KopuctyBaua Ta 371iiCHEHUX HUM oIlepailiil 3 MeToro
BukoHaHHs bankoMm Bumor FATCA, B Tomy uncni [Tonatkosiii ciryx61 CLHA (IRS)/ oco0i, 1110 BUKOHYE
¢byHKIIT mogaTkoBoro areHty BianosiaHo 10 HOpM FATCA, 3a 3anutamu cekperaps KasnauelicTsa,
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I'enepanbHOrO MIpOoKypopa uu 6ankiB Cronyduenux Illtatie Amepuku, pu npomy KopuctyBau Hamae
3rolly Ta JO3BIJT HA Mepenady i PO3KPUTTS JaHWX, HEOOXiMHUX [JIs 3alOBHEHHSI BCTAHOBJICHHX
[TogatkoBoro ciyx60t0 CIIIA (IRS)/ dopm 3BITHOCTI 1 711 yTpUMaHHS MOJATKIB 3T1MHO 3 Po3nimom 4
3akony CIIA «IIpo mogaTkoBi BUMOTH J10 iHO3eMHUX paxyHKiB» Big 18 6epesns 2010 poky (FATCA),
a TaKOXX 1HINMX JaHUX Ta IHITUM oco0aM B BHMajKax, nepeaoadennx FATCA.

11.4.7 ko B X011 BUKOHaHHA J[oroBOpy po Ha/laAaHHs IIATHKHUX TOCIYT, YKiIaaeHoro CTopoHamu,
KopucryBauy crane Bimoma Oynab-ska iH(oOpMallis, 10 MICTUTh OaHKIBCBKY TAa€MHHIIO, TaKa
iHpopmanis He Moxe Oytu moBeaeHa KopucrtyBadem 10 BijomMa OyAb-KHX TpeTiX ocid Hi B sSIKOMY
BUIIAJIKY, Hi 32 KO YMOBOIO.

11.5. 3axucT nepcoHaabuux fanux Kopucrypaua

11.5.1. bank mae npaBo, a KopuctyBad moBiIoMJICHH! Ta HaJla€ CBOTO 3roay (103Bi) banky Ha 00poOKy
nepcoHaibHUX AaHux KopucryBaua B po3yMiHHI 3akoHy Ykpainu «[Ipo 3axuct nepcoHaabHHX
JTaHuX», B T.4. Aii banky mo 300py, peecTpailii, HAKOIMYEHHIO, 30€piraHHIO, aJaNnTyBaHHIO, 3MiHi,
MTOHOBJICHHIO, TIOMUPEHHIO (PO3MOBCIOKEHHIO, pealtizallii, mepenadi), BAKOPUCTaHHIO, 3HEOCOOJICHHIO
Ta 3HUIIEHHIO Oy/Ib-sIKUX NepCOHANBHUX NaHuX Kopucrysaua.

11.5.2.bank, sk HajgaBad MIATLKHUX MOCTYT, 3000B’S3aHUN 3MiHCHIOBATH OOPOOKY MEpCOHATbHHUX
naanx KoprcTyBada BiAMOBIAHO 0 BUMOT 3aKOHO/IaBCTBA PO 3aXKCT MEPCOHAIBHUX JTAHUX BHKIIIOYHO
3 METOIO HaJIaHHS MJIATIXHUX MOCIYT.

11.5.3.banK, K cy0’€KT MepBUHHOTO (hiHAHCOBOTO MOHITOPHHTY 3TigHO i3 3akoHoM mpo [IBK/®T,
31iHCHIOE  OOpOOKY MEpCOHAIbHUX JaHUX HAa BUKOHAHHS BUMOT BHIIE3a3HAUYE€HOro 3aKkoHy 0e3
orpumanHs 3roau KopucryBaua (cy0’ekTa NepCcOHAIBHUX JTAHUX ).

11.5.4.06po6ka mnepcoHanbHUX JaHuUX KopucTyBaua 3arajgpbHOro Xapaktepy abo BpasnuBux (3a
HAsIBHOCTI) MEPCOHATIBHMUX JAaHUX 3AIMCHIOIOTHCS I 3a0€3MedeHHs BiTHOCHH Y cepi eKOHOMIYHHX,
(iHaHCOBUX MOCIYr Ta CTpaxyBaHHs, BIANOBIIHO 10 3akoHy Ykpainu «lIpo O6aHku 1 GaHKIBCBKY
TiSUTBHICTBY, 3aKoHy YKpainu «[Ipo miaTi>kHi HoCIyrny, iHIIMX 3aKOHOJABYHMX aKTiB Ta HOPMATHUBHO-
npaBoBuX akTiB HanionansHoro 6anky Ykpainu, Ctaryry banky ta IlonoxeHnHs npo o6poOKy 1 3aXucT
MEPCOHANBHUX JAaHUX Yy 0a3aX MepcoHaNbHUX AaHuX, BoioauibleM kux € [IAT «bBAHK BOCTOK».
11.5.5.Yknagennsam J[loroBopy mnpo HajzaHHA IUiaTbkHUX mocayr KopucrtyBau, sk cyO’ekT
NEPCOHATBHUX JIaHKX, Hajae baHKy CBOIO MUChMOBY 0€3yMOBHY Ta 0€3BiIKIMYHY 3r0JTy Ha:

- 00poOKy nepcoHanbHUX JaHuX KopucryBaua, o BKIIOYaEe B ceOe BUMHEHHs OyAb-gKHMX Jii Ta/abo
CYKYITHOCT1 Jii, IO TMOB’si3aHI 31 30MpaHHSAM, PpEECTpPALI€l0, HAKONMYEHHSAM, 30epiraHHsM,
aJlanTyBaHHSAM, 3MIHOIO, TOHOBJICHHSM, BHMKOPHCTAaHHSAM 1 MOIIMPEHHAMH (PO3MOBCIO/KEHHSM,
peamizaii€ro, Tepenayero), 3HEOCOOJEHHSM, 3HUIIEHHSM TMepcoHANbHUX JaHux KopucryBaua,
BIJIMOBIAHO O METH OOpOOKHM MEPCOHANBHUX JaHUX, 10 BKa3zaHa B 1ux [IpaBunax ta/abo Oynb-skoi
1HIIOI MeTH OOpOOKM TMEepPCOHANbHUX JaHWX, 10 BHU3HAYA€ThCS baHKOM, B TOMY 4YHCIl 3 METOIO
IIPONIOHYBAHHS OYy/b-SIKUX HOBUX OaHKIBCBKUX/IUIATDKHUX IOCIYr Ta/ab0 BCTAaHOBJIEHHS UIOBUX
BiHOCHH MK KopuctyBauem Ta bankoM Ha miJcTaBl IUBLILHO-IIPABOBUX JI0IOBOPIB, IPEIMET SKUX €
BIIMIHHMM BiJ] IpeIMETY yKJazeHoro JloroBopy mpo HaJlaHHs MIaTiKHUX nmociyr /iux [pasun;

- po3kputrts iHpopmaiii moao KopucryBaya, sika 3riHO 13 3aKOHOJABCTBOM YKpaiHM MICTHTh
0aHKIBCbKY TAEMHHUIIIO.

Crpok 30epiranHs nepcoHainbHux nanux KopucryBaua cranoButh 50 (II’siTAecsT) pokiB 3 MOMEHTY
ykiazeHHs JloroBopy mpo HagaHHS MiaTiKHUX nocayr. Obcar nepcoHanbHUX JaHux KopucryBaua,
I0JI0 AKUX 3JIIHCHIOETHCS Mpoliec 00poOkH mepcoHanbHUX AaHuX KopucryBaua Ta siKi MOXKYTb OyTH
BKJIIOYEHI 710 6a3M MepCOHAIbHUX JaHUX baHKy, BU3HAYa€eThCs CTOPOHAMHU, K Oy/b-sKa iH(pOpMaris
npo KopucryBaua Ta/abo ymoBu JloroBopy mpo HajaHHS IUIATHKHUX MOCIYT, 10 CTana Bimoma banky
IIpU BCTAHOBJIEHHI BiiHOCHH 13 KopuctyBaueM. VYknaaeHHsM JloroBopy npo HaJaHHSA IUIATDKHUX
nocayr KopuctyBad Takok Hagae CBOIO 3rolly Ha 3MiHY BH3Ha4deHO! J[oroBopom mpo HagaHHS
IUTATDKHUX TOCIYr—MeTH OOpoOKM mepcoHanbHUX JaHuX KopucTyBaya HIISIXOM PO3MILICHHS
BIJIMTOBIAHOTO MOBIOMIIEHHS y JocTynHOMY 17151 KopucryBaua micui B banky Ta Ha BeO-caiiTi banky y
Mepexi [HTepHeT 3a mocumanHsM: WWw.bankvostok.com.ua.

3roga KopucrtyBaua Ha 00poOKy nepcoHaibHUX naHux KopucTyBaua, 1o HajaHa OCTaHHIM 3TiTHO 3
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YMOBaMH L[bOTO IYHKTY HE BUMArae 371HCHEHHS MOBIIOMJICHb IPO NepeAauvy NEepCOHANbHUX IAHUX
KopucryBaua TperiMm ocobam 3rizHo 3 HopMamu cT.21 3akony Ykpainu «IIpo 3axucT mepcoHaIbHHUX
TaHuX». YKiIaaeHHsM JloroBopy npo HaJaHHS AT XHUX nocayr KopuctyBau miaTBeppKye, o Horo
MOB1IOMJICHO MIPO BKJIFOUYEHHS HOTr0 MEepPCOHATBHUX JaHUX 0 0a3u MepCOHAIBHUX JAHUX 3 METOIO, 10
BKa3aHa B LIbOMY IYHKTI, a TaKOX, 1110 HOMY MOBIJOMJIEHI HOro mpaBa, BU3HAaYeH1 3aKOHOM YKpaiHu
«[Ipo 3axmcT mepCcOHAIBHUX JaHUX», a TAKOK METY 00poOKH mepcoHanbHUX naHux Kopucrysaua, B
TOMY 4uCIll 300py nepcoHanbHUX JaHuX Kopucrysaua.

11.5.6. {ns mineit mux [paBun KopuctyBad moromkyeThes, Mo 00CAT MEPCOHATBHUX JaHUX BKIIOUYAE
Oy/b-sKi BiIOMOCTI/iH(GOpMAIIiTO, 1110 T03BOJISIOTH MPOBEIeHHS 11eHTUdiKaIli Ta Bepudikaii Gpizuanoi
ocobu ta 0ynu Hagani KopuctyBaueM BiHOCHO ce0e Ta/abo MicTaThes y Buanux Ha im’s KopucryBaua
JOKYMEHTaxX 4d MiJNUcaHuX HUM JokyMmeHTax. KpiMm toro, KopucrtyBau Haznae cBO O€3BiIKINYHY,
0e3yMOBHY 1 He 00MEeXeHY CTPOKOM Jii 3rofy (1o3Bin) banky Ha Te, m10:

-00po0Oka nepcoHanbHUX gaHux KopucrtyBaua 31iiiCHIOETHCS BaHKOM BiIIOBITHO /10 HACTYITHUX IT1JICH:
-HaganHa KopucrtyBauy Oynb-sSkux 0aHKiBChKUX/(piHaHCOBUX/TUIATIKHUX MOCIYT;

-3J[IHCHEHHS MPaB Ta BUKOHAHHS 000B’s3KIB MPU BCTAHOBJICHHI IMPAaBOBITHOCKH 3 baHkoM 1pu HaaHHI
0aHKIBCHKHX/TUTATIKHUX MOCIYTr 3TiIHO HOPM YHHHOTO 3aKOHOJABCTBA YKpaiHu, 3a0e3redeHHs
LUBLIbHO-TIPABOBUX, FOCIOAPChKO-TIPABOBUX, aIMIHICTPAaTUBHO-TIPABOBUX, [10IATKOBHX, (PIHAHCOBUX
BiTHOCHH Ta BIIHOCHH y cpepi OyXranrepchKoro oKy Ta CTATUCTHKH BiJIIOBITHO O BUMOT YHHHOTO
3aKOHOAABCTBa YKpaiHu, 30kpemMa: L{uBinpHOr0 KOAekcy Ykpainu, ['ocrogapchkoro kojuekcy Ykpainu,
[TomatkoBoro koxekcy Ykpainu, 3akoHy Ykpainu «IIpo OGaHku i OaHKIBCBKY AisTIBHICTB», 3aKOHY
VYkpainu «[Ipo mnatixni nociyruy», 3akony npo [IBK/®T, 3akony Ykpainu «lIpo Oyxrantepcbkuii
o0k Ta (hiHaHCOBY 3BITHICTH B YKpaiHi», 3akoHy Ykpainu «[Ipo 3axucT mepcoHalpHHX TaHUX,
HOpPMAaTHBHO-TIpaBOBUX akTiB HarioHanbHOro 0aHky YKpaiHM, IHIIMX HOpPMaTHBHMX akTiB, CTaryTy
I[MTAT «bAHK BOCTOK», Ilonoxenns mpo oOpoOKy i1 3aXHCT MEpCOHAJIBHHX JaHUX Yy 0azax
nepcoHaIbHUX AaHuX, BojoauibieM skux € [IAT «kbAHK BOCTOKy; notpumaHHs BUMOT YMHHOTO
3aKOHOJABCTBa YKpaiHM Ta BHYTPIIIHROOAHKIBCBKUX JIOKYMEHTIB TMpH YKJIAJeHHI/peecTparii,
BUKOHAHH1/CYMPOBOJ/KEHH1 JOTOBOPIB, 3a0e3MedyeHHs 1HPOPMYBaHHS NP0 MPOAYKTU Ta IMOCIYTH
banky, onuTyBaHHS L1010 SIKOCTI OOCIYrOBYBaHHS, 3a0e3MeUeHHs AisUIbHOCTI baHky, peanizalii npas
banky Ta 3ailicHeHHs baHkoM 11iif, He0OX1THUX JJIs1 HEYXWIBHOTO SIKICHOTO BUKOHAHHS B3ITHX baHkoM
3000B’s3aHp  mepen  KopucryBauem — HamanHs — KopucTyBauy — MOMIJIHMBOCTI  OTpHMYBaTH
0aHKIBCHKI/TUIATDKHI MOCIYTH 3@ CIPUSHHS areHTiB, BKIIOUEHUX [0 MEepesiKy areHTiB BIAMOBIAHO A0
HOPM YHHHOTO 3aKOHO/IaBCTBA,;

-nepenady KopucryBauy iHpopmallii, sika MiICTUTh peKJIaMHO-1H(pOpMaLiitH1Hi xapakTep (B TOMY 4HCIi
II0JI0 HOBUX MPOJYKTIB Ta mociayr banky abo iHmmux oci6) abo Oyap-siKoi 1HIIOI 1H(OopMallii B TOMY
YHCHl, ale He BUKIIIOYHO,NPO cTaH Oyab-akoro paxyHky KopucrtyBaua, Bigkpuroro y banky abo mpo
ctan 3aboproBanocti KopucrtyBaua 3a Oyap-SKMM JOTOBOPOM, YKJIAJeHUM 3 baHKOM, NIIIXOM
BinpasieHHs: baHnkoM iHdopMalliiiHoro nosiioMjaeHHs Ha (iHAHCOBUI HOMEpP MOOUTLHOTO TenedoHy
KopucryBaua Ta/abo 3acob0amu MomroBoro 3B’ 513Ky Y 1HIIUMU 3ac00amMH (B TOMY YHCJI1 33 TOTIOMOTOFO
TpeTix ocib), oOpaHMMHU Ha BiIacHU# po3cya baHky;

-TiepeBIPKHU IOCTOBIPHOCTI HaiaHUX KopucTyBauem nepcoHaabHUX JAHUX, B TOMY YHCIII 3@ JIOTIOMOT OO
MOCIYr IHIIKUX OcCi0, Ta IX BUKOPHCTAHHS 1 TMOIIMPEHHS B TpOIECi 3MilCHEHHS Oyab-sKuX mOii,
CIIpSIMOBAaHWX Ha TIOTAllleHHs 1CHYHO4Oi 3a0oproBaHocTi KopucryBaua 3a Oyab-sIKHM JOTOBOPOM,
yKJ1azieHuM 3 bankowm;

-311icHeHHs baHkOM 1HITUX 1TiiA, 1110 HEe 3a00POHEH] 3aKOHOIaBCTBOM Y KpaiHu Ta 0OMparoThCsi bankom
Ha BJIACHUU PO3CYL;

-TIOPSIIOK BUKOPUCTAHHS TEPCOHAIBHUX JaHuX KopucTyBaua BU3HAdaeThbcssi baHKOM caMOCTiHO Ha
BJIACHUH PO3CYZ B KOXKHOMY OKpeMOMY BUMAJKy BianoBinHO 10 ITonmoxenns «IIpo o6poOKy i 3aXuct
MePCOHAIBHUX JaHUX Yy 0a3ax mepcoHaabHuX HAaHux, BonoaiuibieM skux € [IAT «bAHK BOCTOK» Ta
BKJIFOYa€ npaBo baHky 3xilicHIOBaTH Oyab-sKi Aii 11040 00pOOKM IIUX JaHUX Ta IMIOAO IX 3aXHCTYy, a
TaKOX i1 [I0JI0 HAa/JaHHSA YacTKOBOrO ab0 MOBHOTO IpaBa OOpOOKHM MEPCOHATBHUX JAHUX TPETIM
ocobam, oopanuM bankowm;

-TIOPSAIOK MOIMPEHHS TIEPCOHATBHUX JIaHUX BH3HAYA€ThCsl BaHKOM caMOCTIHHO Ha BIIACHHH PO3CYI 3

26



BpaxyBaHHSIM HOPM 3aKOHOJIaBCTBA YKpaiHu y cepi OaHKIBCHKOI TAEMHHII Ta BKJIIOYAE Oyab-sKi il
banky mono nepenaui Bimomocteil npo KopucryBaya 3 6a3u nmepcoHalbHUX JaHUX TPETIM ocoOam,
obpanum bankowm;

-TIOPAJIOK JIOCTYIY JI0 MEPCOHAIBHUX JaHHUX TPETiX 0ci0, B TOMY YHCII HaJaHHS M 4acTKOBOTO abo
IIOBHOT'O TpaBa 00OpOoOKM LUX JTaHUX Ta/a0bo nepegady TakUX JaHUX BU3HA4YaeThCsl baHKkoOM camMocCTiiiHO
Ha BJACHUU pPO3CyJ, B TOMY YHCII 3 METOI0 IEpeBIpKH TOCTOBipHOCTI HajaHux KopucrtyBauem
NEPCOHAJIBHUX JAHUX Ta/ab0 KOHTAKTHHUX JAHUX, JUId 3aXUCTy iHTepeciB baHky, 30kpema, ane He
BUKITIOYHO, Y BUIIAJKY 3BEPHEHHS J0 Cyay, Y BUNIAJAKY BiACTyIuIeHHS bankom mpaBa BUMOTH 3a Oy/b-
axuM JloroBopom,ykiagenuM Crtoponamu, tomo. IIpu npomy, KopucryBau Hajgae cBoro 3roay Ha
nepeaavy CBOiX NEPCOHATBHUX JaHUX baHkoM TpeTimM ocobaM Ta Hajae TOCTYII 10 CBOIX MEePCOHATBHUX
IaHuxX OyIb-sIKUM TpeTiM oco0am, L0 BU3Ha4awoTbes baHkoMm camocTiiiHo, npu yoMy KopucryBau
HiATBEP/KYE, IO Taka Iepefada IMEepPCOHATbHUX MaHUX HE NOTpedye MOJaNbIIOr0 OKPEMOTo
noBizomiieHHs: KopucTtyBada mpo Taki il (mepenady) Oyap-SKUM CIIOCOOOM, B TOMY YHCII 1 MUISIXOM
MUCHEMOBOTO TOBiToMIeHHs. [1i7 TpeTtiMu ocobamu, 3a3HaAYEHUMH BUIIE Y IbOMY TYHKTI 1ux [IpaBun,
KopucryBau po3ymie KOIEKTOPChKI KOMIIaHi1, ONepaTopiB MOOUIBHOTO Ta MOIITOBOTO 3B’ SI3KY, a TAKOX
Oynp-skuX 1HImMUX OcCi0 (K (PI3UYHMX, TaK 1 IOPUAWYHHX), SKHM bBaHKOM HaJaeThCs TOCTYN 10
NEPCOHAIBHUX JIaHUX / 311HCHIOEThCA NIepeaaya epcoHaabHuX Aanux Kopucrysaya.

11.5.7. Ilignucanusm kacoBoro gokymeHTy (IuauBinyanbHol yactunu JloroBopy) KopucryBau Takox
MIATBEPIKYE CBOE O3HAMOMIICHHS y MUCbMOBIH opMi 31 CBOIMH IIpaBaMH sIK Cy0’€KTa MepPCOHANBHHUX
JaHWX, BU3HAUCHUMH 3aKOHOM YKpainu «IIpo 3axucT nepcoHaqpHUX JaHUX», METOIO 300py JaHHUX Ta
oco0aMu, SIKUM TIEPEeIar0ThCA HOT0 MepCOHANbHI AaHi, CKIaA0M Ta 3MICTOM 310paHUX MEPCOHATBHUX
TaHWX, & TAKOX 3 TUM (DakTOM, IO HOTO MEePCOHATIBHI JJaHl BKJIIOYEHI IO 0a3H MEpCOHATBHUX TAHUX
«Kumientny, Bomonineiem sakoi € [TAT «bAHK BOCTOK» ta, y 3B’s3ky 3 mum, KopucrtyBau He
notpelye MoJaNbIIOr0 OKPEMOTO ITMCHbMOBOTO MOBIIOMIICHHS IIPO 3a3Ha4yeHi y I[boMy ITyHKTI [TpaBun
00CTaBUHHU.

11.5.8.KopucryBau miaTBepIKye, Mo mnepenada Oyab-IKUX MePCOHAIBHUX JaHuX (Pi3MuHuX 0cil, sKi
nepenatotbes banky Bin imeHi KopuctyBaua Ta / abo y 3B'SI3Ky 3 MiJNUCaHHSAM / BUKOHAHHSIM Oyab-
sxoro Jlorosopy, 3aiiicHioeTbest 3 norpuManHsaM KopucryBauem Bumor 4.1 ct. 14 1 4. 2 ct1. 12 3akony
VYkpainu «[Ipo 3aXHUCT NepCOHANBHUX JaHUX» s 00poOKM baHKOM TakMX MEpCOHANbHUX JaHUX 13
3apeecTpoBaHOI0 baHKOM METO}O.

11.5.9.bank Mae mpaBo NEpeBIPATH AOCTOBIPHICTH HajaHMX KopucTyBaueM NepCOHaNbHUX JaHHUX
Ta/ad0 KOHTaKTHUX JAHUX, B TOMY YHUCII 3 BUKOPHCTAHHSAM IOCIYT IHIIUX ONEpaTOpiB, a TaKOX
BUKOPHUCTOBYBATH 1H(OpMaIlilo PO HEBUKOHAHI Ta/ab0 HEHAJIEKHO BUKOHAHI 3000B’s3aHHS 32 IIUMHU
[IpaBunamu / JIoroBOpoM Mpo HaJAaHHA IUIATIKHUX MOCIYT HPU PO3IJIAl MUTaHb PO HAJIaHHS 1HIINX
nocayr KopucryBauy Ta ykiajgaHHI HOBHX JIOTOBOPIB.

11.5.10. 3anut Ta HagaHHS iH(OpPMAITii BBAXKAETHCS 3ICHEHNMU 3a 3ro1010 Kopucrysada. Kopucrysau
TaKOXX Hajaae 3roqy banky Ha po3kputTs bankom TpetiMm ocobam iHpopMmarlii, sika MICTUTh OAaHKIBCbKY
taemHHuII0 KoprucryBaya. 3actepeskeHHsl, 3a3HaueHe B IIbOMY ITyHKTI [IpaBrir BBaKa€eThCsi MMChbMOBHM
no3osiioM KopucryBaua banky Ha po3kpuTTs iHpopMarii, sika MICTUTh OaHKIBCbKY Ta€MHHIIO, Y
po3yMiHHI 3akoHy YKkpainu «[Ipo 6aHku 1 GaHKIBCHKY JISUIBHICTBY, @ TAKOXK Ha PO3KPUTTS 1H(popMarlii
npo oco0y (KopucryBaua) y po3yminHi 3akony Ykpainu «IIpo iHdpopmariito».

11.5.11.Vknamgaro4un BiAMOBIIHUA JOTOBIP Ta TOMEPEIHBO O3HAHOMHBINHNCH ¢ IuMHU lIpaBmimamu,
KopuctyBau Hamae 3romy Ta Oe3BIOKIMYHMM Ta Oe3yMOBHMN J103BU1  BaHKy Ha pO3KpUTTS
nepcoHanbHUX AaHux KopucrtyBaua 3 Mertoro BukoHaHHs bankom Bumor FATCA, B Tomy umcii
ITonatkosiii cimyx061 CIIIA (IRS)/ 0co61, 110 BUKOHYE (DYHKIII TOJATKOBOT'O areHTy BiAMOBIIHO 10 HOPM
FATCA, 3a 3anutamu cexperaps KasnauelictBa, ['eHepanbHOro npokypopa un OankiB CroiaydeHHX
HITtariB Amepuku, npu oMy KopuctyBau Hajae 3rofly Ta J103BiJ Ha Iepenady i pO3KpUTTS JIaHHX,
HeoOX1AHMX IS 3aOBHEHHS BcTaHoBIeHUX [logaTkoBoro ciyx60r0 CLIA (IRS)/ dopm 3BiTHOCTI 1 A%1st
yTpuMaHHs mojaatkiB 3rigHo 3 Posginmom 4 3akony CIIA «[Ipo mogaTkoBi BUMOTH 10 1HO3EMHHX
paxynkiB» Bif 18 Oepe3ns 2010 poky (FATCA), a Takok 1HIIUX JaHUX Ta IHIIUM 0c00aM B BUIAKaX,
nependauenux FATCA.
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11.6. Indopmaniiini noBioMJIeHHSA

11.6.1.Indopmaniitni moBinomiienns (Hagani-IloBitoMJIeHHS) - TOBITOMIICHHS, 1110 HANIPABIIAIOTHCS
KopucryBauy uepe3 omepaTtopiB MOOUIBHOrO 3B’SI3Ky y BUIUBLAI SMS-TIOBITOMIIEHB, CHUCTEMHU
MUTTEBOTO OOMiHY MOBIIOMIIEHHSIMH (MECEHEKepH, 30kpema Viber), Push-moBizomiens abo iHmmMu
KaHajamu, BusHaueHUMH bankoMm ta KopucrtyBaueM npu ykiazneHHi JloroBopy npo HaJaHHS AT KHUAX
nociyr: npu iboMy CTOPOHU MOTOIMIIH, IO IUISAX BiArpasieHHs [10BITOMICHHS € TAaKUM K€, K 1 IITSIX
BIIMPAaBJICHHS KAaCOBOTO JOKYMEHTA B €JICKTPOHHIN (popMi, SKUH € TMIATBEPKCHHIM KacoBOi omeparii
(SMS-noBitoMIIeHHSI, €IEKTPOHHA TOIITa Ta/abo 1HIN NUISXH JUCTaHLINHOT KoMyHiKawii). CTopoHu
MOTOJIWJIM, IO KOHTakTHa iH¢opMaiis npo KopucryBawa, skuii 37iHCHIOE KacoBY orlepaiiro 0e3
BIIKPHUTTS PaxyHKY, HasiBHA B KacoBoMmy JokyMeHTi KopucryBaua (InauBinyanshiii yactuni Jlorosopy
PO HaJIaHHSI IUIATIKHUX TOCTYT).

11.6.2.IToBinomnenns Bix banky KopucryBauy, o crocyeTbcsi OCTAHHBOTO Ta HE MICTUTh BiJJOMOCTEH,
110 € 0aHKIBCHKOIO TaeEMHHUIICHO/KOH(DiaeHIIIiTHOIO iH(opMmarttieto, bank Mmoxke HanpaBuTu KopucryBauy
HUISIXOM PO3MIIIEHHS TAaKOT0 MOBITOMJICHHS Y AocTynHOMY 1715t KopucTyBauiB micii B banky Ta Ha BeO-
caiiti banky y mepexi [HTepHer 3a mocuinannsam: Www.bankvostok.com.ua a6o nuisixom BianpaBiieHHs
[ToBimomiieHHS SIK JJIsi KACOBOTO JIOKYMEHTA B €JIEKTPOHHIN (popMi, SIKHI € MiATBEPIKESHHSIM KacOBOT
omnepariii (SMS-noBigomieHHs, eTeKTPOHHA MOIITa Ta/a0o 1HII IIISAXHU TUCTAHIIIMHOT KOMYHIKAIIiT).
11.6.3. Trmi [ToBimomieHHs ( B T.4. i Ti, 0 € 0aHKIBCHKOKO TAEMHHMIICIO Ta/a00 MIiCTATh KOH(IACHIIIHHY
iHpopmanio) banky KopucryBady, 1m0 CTOCYeThCS OCTAaHHBOTO Ta  HaIpaBIsSIIOThCS — baHkoMm
KopucryBauy 3rigHo ykiazeHoro JloroBopy mpo HamaHHS IUIATDKHUX TOCIYT BBaXKArOTHCS
HaMpaBJICHUMHU HaJIC)KHUM YMHOM, SIKIIO BOHU HANpaBieHI NUISIXOM BianpasieHHs lloBimomieHHs
TaKAM JK€, AK 1 NUIAX BIAMPABICHHS  KAaCOBOTO JIOKYMEHTa B EIEKTPOHHIN Qopmi, SKuil €
MiITBEp/UKEHHSAM KacoBoi omepariii (SMS-moBiioMeHHs, €JIeKTpOHHA IoITa Ta/abo i1HII IUIIXH
JTUCTAHIIIMHOT KOMYHIKAIIIT).

11.6.4.baHk He Hece BIANMOBIMATBLHOCTI 32 PO3TOJIOMICHHS, BUKPUBICHHS Ta/a00 HEOTPUMAaHHS
KopucryBauem iHdopmamii, mo mMoxxe Matu Micue mnpu HaacwuianHi iHGopmanii KopucryBauy
3aco0aMM BIJKPUTHUX KaHAJIB 3B’ A3KY.

KopucryBau po3ymie Ta mnpuiiMae BCl PU3UKH, SKI MOXYTh OyTH TIOB’Si3aHI 3 OTPUMAHHSIM HHUM
iHpopMmanii Bi baHKy BIIKpUTUMH KaHaJaMHU 3B S3KY, B T.U.

-pu3uKu  BUTOKY 1HQopmarii npo KopucrtyBaua, mpo 3nailicHeHi KopuctyBauem kacoBoi omepaiiii,
TOIIO;

-pU3MKH HEKOPEKTHOI 00pOOKH MOBIIOMIIEHb, PU3UKH HEHAJIEXKHOI poOOTH KaHAJIB 3B A3KY;

-pU3UKH 3aTPUMKU HAJIXOKEHHS/HEHAJXO/UKEHHS TMOBIIOMIEHb 3 Oylb-KMX IPHYMH, TOLIO,
BIJIKpUTUMU KaHajaMmH 3B’s13Ky, oOpanumu KopucryBaue Ta BkazanuMu KopucTyBauem B MaTLKHIN
THCTpYKLIi K 3ac00U 3B SI3KY.

11.6.5.KopucryBau 3000B’s3y€TbCsl CBO€UacHO (HeraiiHO) o3HaiiommmroBatucst 3 [loBimomieHHAMHU,
po3mileHMMH 'y aoctynHomy juis KopucryBaua micui B banky Ta Ha BeO-caiiti banky y mepexi
Inteprer 3a mocmmanusaMm:  Www.bankvostok.com.ua a6o nampasiaenuMu KopucryBauy —muisixom
BiJnpaBieHHs [10BIIOMIIEHHS TaKUM e, SK 1 X BIAMPABICHHS KAaCOBOT'O JIOKYMEHTA B €JIEKTPOHHIN
bopmi, KU € MATBEpKEHHSIM KacoBoi omepailii (SMS-ToBiTOMIICHHS, eIEKTPOHHA TIOIITa Ta/abo
1HIIN NUTSIXY AUCTAHIIHHOT KOMYHIKAIIiT).

11.6.6.bank Ta KopuctyBad 3000B’SI3yIOTbCS HEBITKJIATHO TIOBIIOMIISITH OJIWH 1HIIOTO PO OYyIb-sKi
(dakTu, mofil, MOMUJIKH, HEAOTIKHU, TOIIO, 1[0 € CYTTEBUMHU (ICTOTHUMH) Ui CIUIBLHOT [ii/criBmparti
CropiH, HEBIAKIAAHO HAJABaTH BIAMOBIAI Ha 3anmuTH 1HIIOT CTOPOHU CTOCOBHO TakUX (DaKTiB, MOIMH,
IMOMMIJIOK, HEIOJIIKIB.

11.6.7.KopuctyBau 3000B’s13yeThCsl BimkoayBaTH baHKy Oyab-siKi 30MTKH Ta MIKOIY, IO 3amOIisMHI
banky B pesynbrari 3xificHeHux baHkom miif Ha BHUKOHaHHs Oyab-skoro [loBimomiieHHs, HaJaHOTO
KopucryBadem (uu Bij iMmeHi Kopucrysaua).

11.7.3aneBHeHHs Ta rapaHnTii KopucryBaua
11.7.1.Yxnanarouu Jorosip npo HaAaHHs IIATLHKHUX MOCTYT Ta 03HaAHOMUBIINCH 3 MU [IpaBunamu,
KopucryBad 3asBiisie, rapaHTy€E Ta IMiITBEPDKYE, IMI0:
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11.7.1.1. KopuctyBau HanaB banky B ocTaHHIN [itodii pemaxiii Bci MOTPiOHI JOKYMEHTH, IO
HEOOXiTH1 JUIst yKJIaZeHHs: J{oroBopy mpo HaJaHHS MIATIKHUX MOCTYT Ta 311HCHEHHS BIAMOBIIHOT
(-mx) xacoBoi (-ux) omeparii(-i#f); Hamani KopructyBadem y BaHK JOKYMEHTH HE MICTATH OYIb-AKHX
HE/IOCTOBIPHUX BIJIOMOCTEH, CKJaJeHi Ta/ab0 OTpHUMaHiI B MOPAAKY, NepeadayeHOMY UYWHHUM
3aKOHOAABCTBOM Ykpainu; KopucrtyBad mae 31aTHICTh BUKOHYBaTH yMOBH JlOroBOpYy Mpo HaJlaHHS
TUTATIKHUX TTOCIIYT.

11.7.1.2. Kopucrysau/tipeactaBauk KoprcTyBaya MOBHOBaKHHMU yKjaagaTH JIOroBip Mpo HagaHHS
IUIATDKHUX ~ TIOCIYT Ta BHUKOHAaTH 3000B's3aHHA 33  yKJIAAGHUM J[OrOBOpPOM,  OCKIJIBKH
KopucryBau/ocoba, sika ykinagae JIorosip Mpo HagaHHS IUIATKHUX MOCTyT Bix imeni Kopucrysaua,
Ma€ BCi HEOOXiJHI JUIS YKJIaJICHHS Ta BHKOHaHHS J[OroBopy mHpo HagaHHS IUIATDKHUX — IOCIYT
MOBHOBa)KEHHS, YKIaZeHHs [loroBopy mpo HaJaHHS IUIATDKHUX IOCIYT Ta WOTO BUKOHAHHS HE
CYNEPEUYHTh MOJOKEHHSIM YHHHOTO 3aKOHOAABCTBA a00 TOTOBIPHUM OOMEKEHHIM, 000B I3KOBUM IS
Kopucrysaua, itoro Ctatyty ab0 1HIIUM YCTaHOBYHMM JTOKYMEHTaM(Isl FOPUIUIHOI 0COOM).

11.7.1.3. He icnye Hisikoro Bizomoro KopucryBauy/mpencraBuuky KopuctyBaya mpoBaKeHHs y Cy/i,
rOCIOapChKOMY  CyAl,  JAepXaBHUX  YM  IHIIKX  OpraHax, SKe  MOXe  OOMEXUTH
KopucryBaua/mpencraBanka KopucryBaua y 3iiiCHEHHI TPaBOYHHIB, CyTTEBO HETaTUBHO BIUIMHYTH
Ha (iHaHCOBUU cTaH 4M JisIbHICTH KopucTyBada abo MEpemKoJuTH HaJeKHOMY BHUKOHAHHIO
JloroBopy mpo HaIaHHS IUIATDKHUX MOCIHYT YM YCKIATHUTH HOrO; YKJIAJICHHS Ta BUKOHAHHS
KopucryBauem/npencrasaukom KopuctyBaya JloroBopy mpo HaJaHHS MJIaTDKHUX TOCIYT He
CIpUYUHSE HEBUKOHAHHS Ta/a00 MOPYIICHHS OY/b-SIKOTO 1HIIOTO MIPABOYNHY (JIOTOBOPY), YKIAJACHOTO
KopucryBauem 3 Oynp-akor0 Qi3udHOI0 000010 Ta/abo cy0’€KTOM MiANPUEMHHUILBKOI AISIBHOCTI, HE
CYNEpEUYHTh YCTAaHOBYMM/pEECTpaliiHuM aokymeHTam KopucryBaua-cy®’ekTa MigIpUEMHUAIBKOT
nsnbHOCT], KopucryBaua-(hisnuHoi ocobu, sika MPOBAAUTh HE3AIEKHY NMPOQeciiiHy MisIbHICTh; HE
icCHye 00CTaBHH, 110 CTBOPIOIOTH 3arpO3y HAJICKHOMY BUKOHAHHIO /loroBopy (CyAoBi cripaBu, MaifHOBI
BHMOTH TPETiX OCi0 TOIIIO).

11.7.2.Yknagarouu Jloroip mpo HaaaHHS TUIATIKHKUX MOCTYT Ta 03HAHOMUBIIKCH 3 MU [IpaBmamu,
KopucryBau 3asBisie, rapanTye Ta MiATBEPIXKYE, IIO:

11.7.2.1.03naiiomynennit 3  JloroBopoM mnpo HaxaHHA IWIaTOKHUX mociyr (muvu [IpaBunamu i
Tapudamu) Banky, mo nir0Th Ha AaTy ykiIagaHHs J[oroBopy npo HaJlaHHs IUIATKHUX MOCIYT, 8 TAKOXK
Ja€ 3roJly Ha iX 3MiHY Y HOpSIIKY, BCTaHOBIeHOMY 1M [IpaBunamu;

11.7.2.2.03naliomMieHHH 13 3MICTOM HOPMaTUBHO-IIPaBOBHX akTiB HamioHambHOro 6aHKy YKpaiHu 1110/,10
HaJlaHHS TUIATDKHUX TIOCHYT Ta 37iMCHEHHS OaHkamMu (DIHAHCOBOTO MOHITOPUHTY (B T.4. MIOJIO
000B’s13Ky/nipaBa baHKy 3yNUHATH NPOBEIECHHS KAacOBUX OIEpallidf, BIAMOBIATUCS BiJ] MPOBEIECHHS
KAaCcOBUX OIEpalliif, a TAKOX BIAMOBIISATHUCS B1J MIITPUMAHHS JUIOBUX BIIHOCHH (Y TOMY YHMCII IIJISIXOM
po3ipBaHHA JUIOBUX BiHOCHH) 3 KopucTyBaueM y BCTaHOBJIEHOMY YHHHUM 3aKOHOJIAaBCTBOM MOPSIKY)
Ta 3000B’SI3YETHCS JOTPUMYBATHUCS 1X TTOJIOKEHB;

11.7.2.3.03HalioMIIeHMH, 1110 Y BUMAJKaX, nepeadadeHux cT. 15 3akony npo [IBK/®DT, bank mae npaBo
BIZIMOBHTHUCSI BiJi BCTAQHOBJICHHS/IITPUMAHHS JiIOBUX/IOTOBIpHUX BijHOCHH/ po3ipBatu JloroBip B
OJTHOCTOPOHHBOMY TOPSIIKY 3 YpaxyBaHHSIM HOPMAaTHBHO-NIPaBOBHUX akTiB HarioHanbHOro OaHKy
VYkpaiau ta nux [Ipasui.

11.7.3.Yknagarouu Jlorosip mpo HagaHHS IATHKHUX TOCTAYT Ta MOMEePeaHbO 03HAHOMHUBIIKCH 3 IUMU
[IpaBunamu,KopucryBau/npencraBauek KopucrtyBaya 3asBiise, rapaHTye Ta HIATBEPIKYeE, IO IO
ykinaganHs JloroBopy Npo HajaHHSA MaTLKHUX Mociayr B pamkax nux IlpaBun  KopucryBau
o3HalloMHUBCs Ha BeO-caiiTi banky B Mepexi [HTepHeT 3a mocwianHsMm: Www.bankvostok.com.ua y
noctynHoMy aisi KopucrtyBawa/mpencraBauka KopuctyBaua micui B banky Ta moroguscsi 3 yMOBaMu
uux [IpaBui, MOBHICTIO i 6€3yMOBHO MOTOAMBCS Ta MpHeIHABCA 10 ux [IpaBu, siki € HEBi €MHOIO
yacTuHOIO JloroBopy mnpo HaJaJHHSA IUIATDKHUX MOchyr, ymMoBH iXx KopucryBauy/mpencTaBHUKY
KopucryBaya 3po3ymisii Ta HE MOTPeOYIOTH JOJATKOBOTO TIYMadeHHsS, BIATOBIAAIOTH 1HTEpEcam
KopucryBaua, € posymMHMMH Ta crpaBeaauBuMu; KopucTyBad po3ymie Bci yMOBH, BHUKIAJIEHI B
JloroBopi npo HamauHs mwiatixaux nocayr ([Iyomiuniii Ta IHauBimyaneHili wactuHax JloroBopy) i
MOTOJKYETHCS 3 HUMHU, YMOBHU JloroBopy He MOTpeOyIOTh /10/1aTKOBOIO TIIyMau€HHs, BilMOBI1IAIOTh
iHTepecam KopucryBayua, € pO3yMHHMH Ta CIipaBeUIMBUME 1 KOprcTyBay MOTOIKY€ETHCS 3 HUMHU.
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11.7.4.Yxnagatouu [loroBip npo HagaJdaHHS MJIATOKHUX MOCIYT Ta TONEPEIHHO O3HAHOMHBIIHUCH 3
M [IpaBunamu, KopucryBau/mpencraBuuk KopucTtyBaua 3asBiisie, rapaHTye Ta HiATBEPIXKYE, 10 HA
MOMEHT YykinajeHHd JloroBopy mnpo HajaHHA MIaTbkHUX mnociayr KopucryBau/nmpenacTaBHUK
KopucryBaua He mnepeOyBae miJ BIUIMBOM OMAaHH, TOMWJIKH, OOMaHy, HAaCWJIbCTBA, IOTPO3H,
3JIOBMHCHOI yroau a0o 30iry BaXKKHUX JUII HbOTO OOCTaBHMH, BiH HE € >KOJHUM YMHOM OOMEXCHHM
3aKOHOM, 1HIIUM HOPMAaTHUBHHM aKTOM, CyJOBHM pilIEHHSIM a0o0 IHIIMM, mepeadaueHuM UYUHHUM
3aKOHOJIaBCTBOM, CIIOCOOOM B CBOEMY IpaBl ykJsacTH JloroBip npo HajaJaHHs IUIATDKHUX MOCIYT Ta
BUKOHYBAaTH YMOBH yKJaJeHOro Jlorosopy.

11.7.5.Yxnagatouu JIoroBip npo HagaHHS IUIATHKHUX IMOCIYT Ta MOMEPEIHbO 03HAHOMUBIIHUCH 3 [IAMHU
[TpaBunamu,KopuctyBau/mpencraBHuk KopucryBaua 3asBisie, TapaHTye Ta MiATBEPDKYE, MIO
yknajgeHHs JloroBopy Npo HaJaHHS IUIaTDKHUX MOCIYr B paMKax Hux [IpaBuil 311HCHIOETBCS MIXK
bankom Ta Kopucrysauem oe3 HaB’SI3yBaHH: OCTaHHBOMY
0aHKIBCHKHX/TUIATIKHUX/CYITYTHIX/CYITPOBLIHUX/ TOAATKOBUX/IOMIOMIKHUX TIOCIYyr baHKy Ta Tperix
ocib.

11.7.6.Yknagaroun JloroBip mpo HaJAaHHS MJIATLKHUX MOCIYT Ta MOMEPEeaHbO 03HAHOMUBIIKCH 3 LIUMU
[TpaBunamu,KopucrtyBau/mpencraBHuk KopucryBaua 3asBisie, TapaHTye Ta MiATBEPDKYE, MIO
KopucryBau/mpencrasauk KopuctyBaua He 3ailiCHIOBAaTMME KacoBi omepailii, siKki MICTSITh O3HaKH
neramizamii (BiAMHBaHHS) TOXOJIiB, OJIEP)KAHUX 3JIIOYMHHUM HUIIXOM, a00 (hiHAaHCYBaHHS TEPOPUZMY;
HOTro He BKJIIOYEHO JI0 epesiKy 0ci0, MOB’A3aHUX 13 3/11HCHEHHSM TEPOPUCTHUHOT AisITLHOCTI 200 110/10
SIKOi 3aCTOCOBAHO MIXXHAPOIHI CaHKIIii.

11.7.7.Yknagarouu [loroBip mpo HajagaHHS IUIATDKHUX MOCIYT Ta MONEPEIHHO O3HAMOMUBIIHCH 3
M [IpaBunamu, Kopucrysau/mpencraBauk KoprcryBaua 3asBiisie, rapaHTye Ta IMiITBEPKYE, 10 BiH
B IIOBHI{ Mipi 03HallOMJIEHUH 3 BUMOTaMU YHHHOI'O 3aKOHOAABCTBA YKpaiHu, a came 31 3MicToM cT.190
ta c1.222 KpuminansHoro konekcy Ykpainm «lllaxpaiictBo» Ta «lllaxpaiictBo 3 ¢inaHCOBUMHU
pecypcammm».

11.7.8.Bci 3asBu Ta TapaHTii, BUKJIQJEHI B LIbOMY pPO3IiJi, 3aJHIIAIOTHCS YAHHUMH 1 TaKHUMH, IO
BIJIIIOBIJAIOTh A1MCHOCTI, Ta 3aCTOCOBYBATHUCS 10 yKianeHoro CropoHamu JloroBopy npo HajladaHHs
IJIaTIKHUX TTOCIIYT.

11.7.9.Yxuanaroun JloroBip mpo HaJaJaHHS IUIATDKHUX TOCIYT Ta MOMEPEIHbO O3HAHOMUBLINCH 3
uumu [IpaBunamu, KopucryBau/mpeacraBuuk KopucryBaua 3asBiisie, rapanTye Ta HIATBEPUKYE, IO
nepen ykiaaaeHHsM  JloroBopy npo HajaHHS IUlaTiKHUX — nocayr KopucTyBau/mpencTaBHMK
Kopucrysaua 3 inpopmartiero npo bank, nisnpHicTh banky, miariksi nociyru banky, JloroBopoM mpo
HaJaHHs TUIATDKHUX TOchyr baHky Ta iHIIOKO iH(OpMAalli€lo BIAMOBITHO 10 YaCTHUHH APYyroi cr.12
3akony Ykpainu «IIpo ¢piHaHCOBI TOCIIYTH Ta AepKaBHE PETYJIOBaHHS PUHKIB (PIHAHCOBUX MOCIIYT» Ta
gactuHu nepmoi c1.30 3akoHy VYkpainu «[Ipo mimaTikHI mociayru» o3HailomieHuil, a came 3
1H(pOpMaLIIIOE MPO:

1) bank, a came: HaliMeHyBaHHs, MICLIE3HAXO/KEHHs, (AKTHUHY ajapecy, 3a SKOK 31HCHIOETHCS
HaJaHHs IUIATDKHUX Mochyr (aapecy BianauieHHs banky), tenepon Kontakt-lleHTpy (KOHTakTHHIMA
tenedpon baHky), anpecy enexkTpoHHOi momTH baHky, anpecy, 3a SKO NpUHMAarOTbCi CKapru
CIOXKMBAYIB TJIATIKHUX MOCTYT; HAWMEHYBaHHS, MICIIE3HAXO/KEHHS Ta (DaKTUUYHY ajapecy, 3a sKOI0
3IACHIOETBCS HAJAaHHs IJIATDKHUX IOCTYT KOMEpIiHHOro areHTa (3a HasBHOCTI); BIJOMOCTI PO
Jep’kaBHY peecTpaliio banky, peectpariiinuii Homep 3 Peectpy Ta iHImy iH(OpMaItito, o 1ae 3Mory
i1eHTudiKyBaTH KOMEpIIIHOro areHta (3a HasBHOCTI); iH(opMamito moxo BkIOYeHHS baHky 110
Jlep>xaBHOTO peecTpy OaHKIB; iHPOpPMAIIiO MO0 HASIBHOCTI B baHKy mMpaBa Ha HaJlaHHS TUIATIKHUX
MOCIYT; KOHTaKkTHY iH(opMmarito HamionansHoro 0anky Ykpainu (opraHy, sKuil 3[iiiCHIOE epiKaBHE
peryioBaHHS 111010 AisUIbHOCTI baHKy) Ta opraHiB 3 MUTaHb 3aXKUCTY MPaB CIOKHUBAYIB;

2) matixHy nociayry banky, omiuc OCHOBHHX XapaKTEPUTCTHK IUIATIKHOT HOCIYTH Ta YMOBH 11 Ha/IaHHS;
YMOBH HaJ[aHHsI JOJJATKOBUX MOCIYT; (OpMY Ta OPAIOK HaJaHHS 1 BIIKJIMKAaHHSA MJIaT1KHOT IHCTPYKIIIT
ta 3rogu KopucTyBaua sK NiaTHHKa Ha BHUKOHAHHS KacoBOi omeparii; MOpsSAOK NPUNHHATTS 10
BUKOHAHHS TUIAaTIXHOT IHCTPYKU1i baHKOM, HacTaHHS MOMEHTY 0€3BIIKIMYHOCTI IJIATIKHOT IHCTPYKIIT;
MOCUJIaHHS HAa poOOYMii Ta onepalliifnuii yac banky sk Ha/laBaya MIaTiXHUX MOCTYT, HA MAKCUMAJIbHUIN
yac BUKOHAHHS KaCOBUX OIEpalliif; MOCUIAHHS HA JIMITH (OOMEXEHHsS) BUKOPHUCTAHHS IUIATIKHUX
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IHCTPYMEHTIB; a TAaKOX 1H(OpMaIIito PO KOMICIiHI BAHATOPOIX, TIPOIEHTHI CTaBKH, 3aCTOCOBHUN KypPC
nepepaxyHKy iHO3eMHOI BaJIIOTH, 1110 3aCTOCOBYIOThCS /10 00paHoi KopucTyBauem miaTi>kHOI MOCIyru
(mepenik ycix TapudiB, KOMICIHHIX BUHAropoj Ta 300pis, siki KopuctyBau mae criadyBatu baHky sik
Ha/IaBavy IUIATOKHUX TOCIYT 3a HaJaHHA OOpaHOl IUIATXKHOI MOCTYTH; 1H(POPMALiI0 PO MPOLEHTHI
CTaBKH, IO 3aCTOCOBYIOTbCS N0 oOpanoi KopucryBadem miaTixHOI IMOCIYrH, Ta METOJIUKY iX
obuucneHHs; iHpopMaIIiro Ipo Kypc MepepaxyHKy iHO3EeMHOT BaJIOTH, 1110 3aCTOCOBYETHCS JI0 OOpaHO1
KopucryBadyem miaTiKHOT MMOCIYTH, Ta METOJAMKY HOTO BU3HAYCHHS; iH(GOpMAIIio npo mrpadu, MeHi,
10 3aCTOCOBYIOTHCSI 10 00paHoi KopucryBadem MIaTi>KHOT MOCIYTH, Ta METOAUKY 1X OOYHMCIICHHS),
TOOTO 3arajibHy cyMy 300piB, IJIATE)KIB Ta IHIIIUX BUTPAT, SKi MOBUHEH cIuiaTuTH KopucTyBay, BKIIFOYHO
3 MojIaTKaMM, a0 SKII0 KOHKPETHUH po3Mip HE MOXKe OYTH BH3HAUCHH - MOPSAOK BU3SHAYECHHS TaKUX
BUTpAT;

3)oroBip, a came: HasiBHicTh Y KopucTyBaua npaBa Ha BiIMOBY Bifl JloroBopy; CTPOK, IPOTSTOM SIKOT'O
KopucryBauem Moxe OyTH BHKOPHCTAaHO MpaBO Ha BiAMOBY Bia J[oroBopy, a TakoX 1HII yMOBH
BUKOPHUCTaHHA TpaBa Ha BigMoBy Bin JloroBopy; MiHiManbHui cTpok naii [loroBopy (sKmio
3aCTOCOBYEThCS); HasBHICTb y KopucryBaua mpaBa po3ipBaTH YW NpUNUHUTH JlOTOBIp, MpaBa
JOCTPOKOBOTO BUKOHAaHHS J[OTOBOpY, a TaKoXX HACHIJKW TaKHX Mdiif; MOPSAIOK BHECEHHsS 3MIiH Ta
JIOTIOBHEHB 710 J{oroBOpy; HEMOXKIIUBICTH 3011bIIeHHS (hiKCOBAHOI MPOLIEHTHOI cTaBKH 3a JloroBopoM
6e3 nmucerMoBoi 3roau Kopucrysaua;

4)criocib KOMyHIKaIlii-3aco0u 3B’ 3Ky [T niepenaBanHs iHGopMarlii abo MoBiJOMIICHHSI BiIIOBIAHO 10
JloroBopy, BKJIFOUAIOYH TEXHIYHI BUMOTH 70 00JIaJIHaHHS Ta MporpamMHoro 3abesnedyenHs Kopucrysaua
(3a motpebm); oOCAT, MOPSATOK 1 YaCOBHH NMPOMDKOK HajgaHHs iHGopMarllii BiAMOBIAHO A0 oOpaHOi
KopucryBadem riatiHO1 OCITyTH;

5)3axonu 6e3neku- iHpopmaiiro mpo 30008’ a3aHHs KopucryBaua 1110/10 3a0€311e4eHHs] HUM 30epexeHHS
IUTATDKHUX 1HCTPYMEHTIB Ta iHAWBIMyanbHOI 007iKOBOI iH(OpMaIii; iHpopMaLilo Mpo MpoUeaypu
MIPOBEJICHHS 3aXOJIiB, CIIPSIMOBAHMX Ha 3amo0iraHHs HEBHUKOHAHHIO a00 HEHAJIEKHOMY BHUKOHAHHIO
KacOBHX OIepalliii, a TakoXX Ipo BiIMOBiNaNbHICTh baHKy, K HagaBaya IJIATDKHHUX IOCIYT, Yy pasi
HEBUKOHAHHS a00 HEHaJIe)KHOT'O BUKOHAHHS KaCOBUX OMEpalliif; mpoueaypy B3aeMmoaii Mixk bankom, sik
HaJlaBayeM IUIaThKHUX mociyr, Ta KopuctyBaueM Ha BUMAA0K maxpaiicTa (Tigo3pu maxpaictsa) abo
3arpo3u Oe3nell BUKOHAHHsS KacoBOI omepallii; mpoueaypy B3aeMogii Mik baHkoM, sk HagaBaueM
TUTATDHKHAX 1OocITyT, Ta KopucTtyBadeM y pasi 3AiiiCHEHHS HEaKIENTOBAHHX, ITOMIJIKOBHX, HEHAICKHHIX
KacOBMX oIlepaliif Ta Mmopsaok 3BepHeHHs KopucTyBada 3a BiJIIKOAYBaHHSM 30MTKIB, 3aBJaHHUX Y
pe3yibTaTi KaCOBUX OTEpallii, MpoBeJeHNX baHKoM sIK Ha/jlaBayeM IUIaTI)KHUX TTOCIIYT;

6) mexaHi3Mu 3axucty npas KoprcryBauiB/crioxKiBadiB MIaTHKHUX MOCITYT Ta MOPSIOK BPETyTIOBaHHS
CHIPHUX THTaHb, 110 BUHUKAIOTH Y MPOIECi HaJaHHS IUIATIXHUX IOCIYT; MOXJIHMBICTh Ta MOPSJIOK
103aCyI0BOTO po3riisiay ckapr KoprcTyBauiB/crio)uBadiB MIATIHKHUX MOCITYT; HASBHICTD TapaHTIHHUX
(oH/1IB BIATIOBITHO /IO 3aKOHOJABCTBA.

11.7.10.bank po3micTuB B AOCTYHHOMY Juid orisiny KopucryBauamu micui y BiaaineHHi banky taky
1H(popMalliio:

1)pexxum poboTH omepariitHoi kach 3 KacoBoro o0ciayroByBaHHsS KoOpuCTyBa4iB MpOTAroMm
olepariifHoro yacy Ta B MmicisionepauiiHui Jyac;

2)nepenik omepauii 3 KopucryBauamu, siKki 3AiHCHIOE oOnepaliiiHa Kaca B OINEpaliifHud Ta
nicisionepaniiauii yac;

3)3pa3Ku 3aMOBHEHHS PEKBI3HUTIB KACOBHX JIOKYMEHTIB (KpiM KaCOBHX JIOKYMEHTIB, SIKi 3aIIOBHIOIOTHCSI
bankom (BiIiIcHHSIM) i3 3aCTOCYBaHHSIM TEXHIYHHX 3ac00iB a00 cucTeMu aBTomMaru3aiii baHky);
4)BuTAT 3 HaKa3y (PO3NOPSHKEHHS ) PO BCTaHOBIEeHHS TapudiB 3a kacoBe 00CIyroByBaHHs (i3WYHUX
0ci10, 'opUINYHUX 0Ci0 y HAITIOHAJIbHIN Ta IHO3EMHIHN BaJIOTI;

5)marepianu (Turakatu/OyKIeTH) 3 OnucaMu OaHKHOT (MOHET) HalliOHAJILHOI BAJIIOTH, 10 IEpeOyBatOTh
B 001ry, yBOJATHCS B 001 Ta/ab0 BUITy4aroThes 3 001ry;

6)moBiTOMIICHHS TIPO Te, SKIIO TOTiBKa He Oyna mepepaxoBana KopucryBauem y nmpuminieHHi banky
(BianieHHs) Wi KOHTpoOJIeM TMpaiiBHUKa baHky (mpamiBHUKa BIIJIIJICHHS), TO MpeTeH3ii BiJ
KopucryBaua mozo BiamkoayBanus bankom HegocTaui He IpUHMAIOThCS;
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T)nepernnik HOMiHaTiB OAHKHOT IPUBHI, Ha IPUMaHH Ta BUAA4Yy SKMX HAJAIITOBaHI IJIATIKHI TPUCTPOT
(200 Ha MOHITOPI TUIATIXKHOTO MPUCTPOIO);

8)indopmariiiHi MaTepialyd PO BU3HAYEHHS IUIATLKHUX O3HAK Ta OOMiHY OAHKHOT, PO3MIHHHX Ta
00IroBMX MOHET HallIOHAJIBHOI BAJIIOTH Y KpaiHH;

9)10BiIOMJICHHS IIPO MpaBa 0ci0 3 IHBAIIIHICTIO Ta 0Ci0, IKUM BiAIMOBIIHO 10 3aKOHOAABCTBA YKpaiHU
HAJAaHO TIPABO Ha IM03a4eproBe 00CIyrOByBaHHS;

10)xonTakTHa indopmariist bauky (BigmiacHHs), 3a K010 KopucTyBau Mae MOKIJIMBICTh O3HAHOMHTHUCS
PO Yac KaCOBOr'0 OOCITYTOBYBaHHS Ta OTPUMATH KOHCYJIBTAIIF0 PO HAIAaHHS TUIATIKHKUX TOCITYT II0J0
BUKOHAHHS KACOBHX OIIEpAIliii.

11.8.Bpery/iloBaHHs cHIOPiB

11.8.1.CTopoHH JHOMOBWIHCS, 1[0 MaTepiaIbHUM MPaBOM, IO PETYIIOE MpaBoBigHOCHHU CTOpiH 3a
JloroBopoM Ipo HaJaHHA IUIATIXHUX MOCIYT € MPaBo JepikKaBH Y KpaiHa.

11.8.2.I1opsinok posrmsany bankom 3BepHens KopucTyBadiB 3 mMuUTaHb BUKOHAHHS CTOPOHAMH YMOB
ykiagenoro Jloroopy: KopucryBau Moske 3BepHYTHCS YCHO/TIMCBMOBO 110 BijiiieHHa banky/banky 3a
aJIpecoro, BKa3aHO Ha BeO-caiiTi banky B Mepexi [HTepHeT 3a mocunanusam: Www.bankvostok.com.ua,
3a JIOIIOMOT 010 3ac00iB €JIEKTPOHHOT'O 3B’SI3KY, 3a azipecoro
https://bankvostok.com.ua/ru/citizensappeals.

11.8.3.CnipHi nuTaHHs, 5IKI MOXKYTh BUHUKHYTH Mik bankowm 1 KopuctyBaueM y 3B’s13Ky 3 YKJIalaHHSM,
BUKOHAHHAM yKiasieHoro CtopoHamu J[oroBopy, a TaKoX 3 OyAb-SKHX 1HIINX MATaHb, [0 CTOCYIOTHCS
JloroBopy mnpo HaJaHHS IUIATIKHHUX [OCIYT,CTAHOBIATH IpPEIMET CIOpy, 1, IO MOXIHUBOCTI,
BUPIMIYIOTHCS IIUISIXOM MTPOBEACHHS IIEPETOBOPIB.

11.8.4.V pa3i BunukHeHHs ciopy Mixk KopuctyBauem ta baHkoM 3 IpHUBOJly BUKOHAHHS HOPM 3aKOHY
VYxpaian «[Ipo mmaTixkHi TOCITyTH» Ta HOPMAaTUBHO-TIPaBOBUX akTiB HamioHanpHOTO OaHKy YKpainw,
IO PEryjIrolTh AISUIBHICTh Ha MJaTDKHOMY puHKY, KopucTyBau Mae mpaBo 3BepHYTHCS [0
Hamionanenoro 6anky Ykpainu i3 ckaproto Ha aii banky: BeG-caiit HamioHamsHOro 6anky Ykpainu
po3ain "3BepHeHHs rpomMaasH" odiuiiiHoro [nTepHeT-npeacrapuunTBa HamionanbHoro 6anky YKpainu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals rTa  https://bank.gov.ua/ua/consumer-
protection.T"apsiua minist : 0 800 505 240.

Hamionansuuii 6ank Ykpainu opranizoBye po3riisan ckapru KopucryBada - ¢i3udHOi 0coOH 3 TPUBOILY
BUKOHaHHA HOpM 3akoHy VYkpainu «[Ipo mnaTikHi MOCIyrH» Ta HOPMATHBHO-TIPABOBHUX aKTiB
HamionaneHoro 0aHky VYkpaiHu, 110 pPEeryiiolOTh IISUIbHICTh HA IJIATDKHOMY PHHKY, B IMOPSIKY,
BHU3HauYe€HOMY 3akOoHOM Ykpainu "lIpo 3BepHEHHs rpoMansH" 3 ypaxyBaHHsM 3akoHy Ykpainu "IIpo
(1HAHCOBI MOCIYTM Ta JEp)KaBHE pETYJIOBaHHS PHHKIB (PIHAHCOBUX MOCHYr" Ta IHIIUX HOPM
3aKOHOJIAaBCTBA y c(epi 3aXUCTY MpaB CIIOKUBAYIB.

11.8.5.KopucryBau MoXxe TakoX 3BepHYTHCS 10 [lepkaBHOI ciy:kOn YKpaiHH 3 MUTaHb Oe3MeYHOCTI
XapyoBHX MPOJAYKTIB Ta 3aXHCTy CHOXHBauiB (/lepKIpoaCloKUBCIYKOH), sSKa € IEHTPaJbHUM
OpraHOM BHKOHABYOi BJIaJH, JISUIbHICTD SKOTO CIIPSIMOBYETHCS 1 KoopauHyeTbes Kabinerom MiHicTpiB
VYkpaiHu Ta SKMH peani3ye Jiep)KaBHY MOJITUKY Yy Taly3i JepKaBHOTO KOHTPOJIIO 33 JOAEp KaHHSIM
3aKOHOJABCTBA MPO 3aXUCT MPaB CIOKMUBAYIB 1 peKJIaMy B 1l chepi.

ITomrroBa anpeca Jlepxxnpoacnoxusciyx6u: 01001,m.Kuis, Byn.b.I'pindyenka, 1.

Iimomo6osa "apsiua minist (Call-tientp): (044)364 77 80, (050) 23004 28

Enexrponna momrra: info@dpss.gov.ua

11.8.6.fIkmio BperymoBaHHS CHIpHUX NMUTaHb Y 3B’S3KYy 3 YKIQJaHHSIM, BUKOHAHHSIM YKIJIQJCHOTO
Croponamu JloroBopy, a Takox 3 Oy/b-SKHUX 1HIIUX MUTaHb, 10 CTOCYIOThCS J[OroBOpy NMpo HaJgaHHS
TUTATDKHAX TTOCITYT MUITXOM TIEPErOBOPIB cTa€ HeMOXUTMBAM 1 CTOpOHAM He BIAJIOCS JOCSTTH 3TOMH,
Bci ciopu Mixk CTOpOHaMU BUPILIYIOTHCS Y CYI0BOMY MOPSIKY.

JloroBip mpo HaaHHSA IJIATIXXHUX TIOCITYT HE 0OMexye nmpaBo KopucTyBaya Ha 3BEpHEHHS 70 CYAy 3a
3aXMCTOM CBOIX MOPYIICHUX, HEBU3HAHUX a00 OCIOPIOBAHUX IpaB, CBOOOJ UM IHTEPECIB Y MOPSIKY,
nepeadaveHoOMY 3aKOHO/IaBCTBOM Y KpaiHU.

11.8.7.CtopoHu moroamiucs, 1o yci CoopH Ta cynepeuku Mixk Croponamu JloroBopy mpo HagaHHS
IUIATDKHUX TOCIYT MOAJIATAIOTh PO3MISIAY Y BIANOBIAHOMY Cyll YKpaiHU 3a MICIEM YKJIaJaHHIM
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JloroBopy npo HaJaJaHHs IUIATIXHUX MOCIYT, B MOPSAAKY, Iepea0auyeHOMY YHHHUM 3aKOHOJIaBCTBOM
VYkpainu.

11.9. 3mina IIpaBuy/Tapudis

11.9.1.11i [IpaBuna BCcTynaroTh y Jir0 3 JHS iX 3aTBeppkeHHs [IpaBninusam banky.

10.9.2.Tapudu BcTynaroTh B 10 3 1aTH, BCTAHOBJICHOT BHYTPILIHIM JOKYMEHTOM baHKy .

11.9.3. 1o uux IlpaBun/TapudiB MoxXyTh OyTH BHECEHI 3MiHHU, MO MO baHK MOBIIOMIISE NUIIXOM
po3mimeHas HoBoi penakuii [Ipasun/Tapudis y nocrynaomy st KopucrtyBava micui B banky ta Ha
BeO-caiiTi banky y Mepesxi IHTepHeT 3a mocuiaanHaM: WWW.bankvostok.com.ua He mi3Himie,HiXx 3a 3
(Tpwm) kayeHAapHUX JIHI 0 HAOPAHHS YUHHOCTI BiMOBITHUX 3MiH.
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PO3J1JI 12. IHIIIT YMOBH

12.1.CtopoHH MiATBEPKYIOTh, IO TEKCT JloroBopy mpo HajgaHHs IiatikKHUX nocayr/mux [IpaBmi
BimoOpakae giticHi Hamipu CTopiH.

12.2.JIns1 3niiicCHEHHST KOHTPOJIIO SIKOCTI 00cmyroByBanHs KopucTyBad Hazae CBOO 3rony, a bank mae
IpaBO Ha CBIl po3cyn BecTH 3ByKo3amuc TenedoHHuX po3MoB 3 KopucryBauem/mpeacTaBHUKOM
KopucryBaua nipu ioro 3sepHenHi B Konrakr-nientp banky, inmi migposainm banky, npu 3BepHEHHI
cniBpoOiTHUKIB banky no KopucrtyBaua/yrnoBHOBakeHOTo mpencTaBHHKa KopucTyBada, a Takox
BUKOPHCTOBYBATH 3BYKO3AIUC JJIS MIATBEPKEHHS (PakTy Takoro 3BepHeHHs. KopuctyBau Hagae banky
0€3BIIKINYHY MUCHMOBY 3rOJly Ha 3/1MCHEHHS Ta MOAAJbIIE BUKOPUCTAHHS TAKOTO 3BYKO3alHCy Ha
po3cyn banky.

12.3.KopucryBau Hajae banky 0e3yMOBHY Ta 0€3BIAKIMYHY MUCHMOBY 3I0/ly Ha HaJlaHHs 1H(opMarltii
MIPaBOOXOPOHHUM OpraHaM Ta/ab0 I1HIIUM KOMIIETEHTHHMM OpraHaM Jep>KaBHOi Biaau YKpaiHw,
yCTaHOBaM Ta OpraHizaulisM Ha iX o¢iuiiHUN 3anmuT 1mo/10 BUKOopucTaHHs KopuctyBauem rpomoBux
KOIITIB, iH(OpMaIliro OB’ s13aHy 3 nopymeHHsM KopuctyBauem Oyab-IKHX YMOB yKJIaeHOTo JloroBopy
PO HaJaHHS TUITDKHUX Tocayr/mux IlpaBui, a Takok BIJOMOCTI YM CYKYIHICTH BiIOMOCTEH MpO
Kopucrysaua, 3a sikumu oco0y Kopucrysaua inearudikoBano/adbo moxe OyTH i1eHTH(]IKOBAaHO Ta SKi
ctanu Bigomi banky min yac yknagaHHs Oyab-sikoro JJoroBopy 4u mpoTsIrom cTpoky oro aii (Hagami —
Indpopmanis mnpo KopucryBaua/ Kiienra), nmpo ymoBu Oyab-skoro Jlorosopy, mnpo cTaH
3aboproBanocti KopuctyBaua/Kmienra 3a Oyab-sikuM J{oroBOopoM TOIO, B TOMY YHCII y BUMAAKaX,
KOJIM Taka iH(opMarllisi MiCTUTh OaHKiBChKY TAaEMHHLIIO.

12.4 KopuctyBau Hajgae banky 0e3ymMOBHY Ta O€3BIIKIMYHY MHCbMOBY 3roJly Ha BHUKOPHCTAHHS,
nmomMpeHHst  (PO3MOBCIODKCHHS, peaiizamito, nepenady) Iadopmarnii npo KopucrtyBaua ta/abo
iH(popmMmallii, sika crana BigoMa banky npu ykinageHH1 Oyab-sKoro J[oroBopy Ta mpoTsirom CTpoKy Horo
i,

12.5.11i [IpaBuna BcTymawTh B 1110 3 aHA iX 3aTBepmkeHHs [IpaBminnsm banky; penakuis [Tpasui,
po3mimeHnx Ha BeO-caiiti banky B mepexi [HTepHer:

-[TIPABUJIA HAJAHHS TUIATDKHUX TTOCJIYT B ITAT «bAHK BOCTOK» (kacoBi omnepaiiif),
3arBepakeHi [Iporokonom IIpaBiinas Ne48 Bin 30 cepnns 2022 poky,

-[TIPABUJIA HAJAHHSA TUIATDKHUX TTOCJIYT B [TAT «bAHK BOCTOK» (kacoBi omepairtii),
3atBepmkeHi [Ipotokonom Ipasminus Ne66 Bin 25 nuctomana 2022 poky,

€ BUKJIQJICHOIO B HOBIiHl penakiiii, a came B penakuii 1ux IIpasu.
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JOJATOK Nel no

NPABWJI HAJAHHSA IVIATIZKHUX TOCJYT
B ITAT «bAHK BOCTOK»

(xacoBi oneparirii)

PO3NOPAJKEHHA
MPO BiAKJIMKAHHSA 3r0Jd HA BUKOHAHHS IUIATIXKHOI onepauii Ta
IVIATIZKHOI iIHCTPYKII€I0 Ha NepeKa3 roTiBku Ne

JlaTa Ta yac momaHHs TUIATXHOT IHCTPYKIIi 10 banky pPOKy 00 __:
JlaTa BalnrOTyBaHHs 20 poky
HazBa Bamotu Ne paxyHky Cyma Exsipateur
y TPUBHSX
UAH HeGer | 10010001
UAH Kpemur | UA523030300000026009010555555 __,00
3aranpHa cyma (udpamu) ___,00

[TnaTauk/ixiniarop I11b

Konx mmaraukal / ko iHiuiaTopa1

1234567890

[HAT «bAHK BOCTOKY, m. IHITTPO
OtpumyBayu CKOPOUEHA HA3BA IUIATHUKA

Kox oTpumyBaya?

12345678
CKOPOYEHA HA3BA BAHKY OTPUMYBAYA,
3aransHa cyma [IPOITMCOM rpH 00 korr.

(cmoBamm)
[Ipu3nauenns miarexy OmiaTa 3a . bes I1/IB.
IIpen'sBnenuit ToKyMeHT* nacropt

(macropt ab0 AOKYMEHT, 110 HOTO 3aMIHIOE)

cepig __ Ne , BUJTaHUH]
(HOMEp JOKYMEHTa) (HaliMeHyBaHHs YCTaHOBH, sIKa BU/1aJla JOKYMEHT)
(aTa BHAa4l JOKyMEHTA)
JIATA IHJIEKC, MICTO, AIPECA
(mata HapOIKEHHS) (miciie mpoXKUBaHHS 0CO0U)

B oonocmoponnomy nopaoky eiomoenaroce 6io /[02060py npo HAOAHHA NAAMINCHUX NOCTIY2
(kacoei onepauii) winAXOM BIOKIUKAHHA 3200U HA NPOGEOEHHA NAAMINCHOT onepayii ma

naamixcnoi incmpykuii No (0oama eanrwomysanus)
11Ib

(Tmamuc mIaTHUKA/1HIaTopa)
«JATA» ta «HAC» npuitaatts po3nopsmkenass BAHKOM.
[Tinmuc HamaBaya MIATHKHUX MOCTYT
1115 I[IOBHICTHO
Honartkosi pexBizutu MOB TEJIE®OH TTPAIIIBHUKA FAHKY
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